
Here’s the quick and easy way to find what you want:

> Go to Window or View in the control bar at the top of
your screen.

> Pull down the menu and select Show Bookmarks or
Bookmarks, depending on your PC set-up.

> An alphabetical index of the contents of the SELECTOR<
will appear to the left of your screen.

> Click on the subject you want – you’ll be taken straight to
the right page. 

> The Bookmarks list will stay on your screen for as long as
you want so it can always be handy.

> To print any page, hold down the Ctrl key and type P.
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Welcome 
to your new SELECTOR< 

This SELECTOR< is produced for you to use as a handy
reference to the current range of BT’s communication products
designed for residential, SoHo and small business customers.
The SELECTOR< also contains information on products that are
due to launch between October and the end of January 2002.

All the essential information you need about each product is
contained in this guide, positioned in a way that makes it easy
to locate and easy to read. If you have any comments on how
the presentation could be improved please complete and return
the Amendments and Suggestions form at the back of the guide

See at a glance what’s what
At the head of each product page you’ll find a clear indication of
the section you’re in a and series of icons which are designed to
give you an instant appreciation of the key characteristics of the
product. 

You’ll find them all illustrated overleaf with a short description
of what they stand for. 

After-sales service for products new and old
You’ll find after-sales service information for each product at the
bottom of its page. You’ll also find after-sales information for
older BT products as well as existing ones, all together for easy
reference.

Keep up to date
All the details contained in the following pages were correct at
the time of publication. For any changes that happen between
now and the next issue of your guide in January, please take a
regular look at the BT Inernet at: www.bt.com
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What the icons stand for

Indicates a NEW addition to this issue – either
one that’s already available or one that’s due
to be launched this period.

Product available with an inductive coupler.

Product with a built-in digital answering
machine.

Product with a colour printing capability.

The industry-wide logo which shows that a
product works with a Caller Display service 
to provide information on callers.

Indicates that the product is digital using 
DECT (Digital Enhanced Cordless
Telecommunications) technology and
compatible with other handsets carrying 
this logo.

What the colour abbreviations stand for

Alpine White

Antique White

Bright Blue

Blueberry

Black

Chalk White

Charcoal Grey

Chrome

Cornflower Blue

Cream

Cyber Blue

Dark Blue

Dark Grey

Grey

Ice Grey

Light Grey

Lime Green

Midnight Blue

Mint Green

Metallic Champagne

Metallic Grey

Metallic Ice Blue

Metallic Kingfisher Blue

Metallic Racing Green

Metallic Silver

Mellow Yellow

Navy Blue

Night Blue

Night Grey

Oatmeal

Petrol Blue

Pillar Box Red

Purple

Racing Green

Silver

Stone

Terracotta

TitaniumTTM

TER

STONE

S

RG

PUR

PBR

PB

OTM

NG

NTB

NB

MY

MTS

MTRG

MTKB

MTIB

MTGY

MTC

MNTG

MB

LIM

LGY

IGY

GY

DKGY

DB

CYB

CREAM

CB

CR

CHG

CHALK

BLK

BBY

BB

ANT

ALP

NEW

For further information see our web site www.bt.com



(Source: GFK Lektrak and GFK Hitlist, month

ending July 2001)

Market review
The UK market for communication
products continues to grow, led by
the consumer demand for analogue
and digital cordless phones. BT
remains the No. 1 brand in the UK
and the 1st choice for the
consumer.

Our commitment to deliver quality,
innovation and design at value for
money prices will help to maintain
our brand position in the eyes of
the consumer.

This has been clearly evident in 
our cordless range where consumer
demand has led to an impressive 
1 million Freestyle 70 cordless
telephones being produced.

The No. 1 choice for consumers, 
the Freestyle 70 has become the
No.1 overall telephony product
since its launch in September 1999,
proving that design and quality are
some of the most important factors
in this market.

As leaders of innovation we continue
to bring to market products which
enhance your lifestyle and give you
the freedom and flexibility not seen
previously.

Corded Phones

No.1 brand for Volume.

Top choices for UK customers – 
Corded 1 piece + base

Duet 550 BT’s No.1 
best seller

Top choices for UK customers – 
Corded 2 piece

BIG Button the UK’s No.1 
best seller

Décor 200 the UK’s No.2 
best seller

Analogue Cordless Phones

No.1 brand for Volume and Value.

Top choices for UK customers –
Analogue cordless 
without answering machine

Freestyle 70 the UK’s No.1 
best seller

Quartet 1100 the UK’s No.3 
best seller

Top choices for UK customers –
Analogue cordless 
with answering machine

Freestyle 1025 the UK’s No.1 
best seller

Freestyle 1025
Twin the UK’s No.2 

best seller

Answering Machines

No.1 brand for Volume and Value.

Top choices for UK customers –
TARMS

Response 15+ the UK’s No.1 
best seller

Response 75 the UK’s No.2 
best seller

Top choices for UK customers –
TELTARMS

Response 123 the UK’s No.1 
best seller

Paragon 200 the UK’s No.2 
best seller

Digital Cordless Phones

No.1 brand for Volume and Value.

Top choices for UK customers –
Cordless DECT 
without answering machine

Diverse 3010 Classic the UK’s No.1 
best seller

Synergy 2110 the UK’s No.2 
best seller

BT On-Air 1100 Classic the UK’s No.4 
best seller

Top choices for UK customers –
Cordless DECT 
with answering machine

Synergy 2150 the UK’s No.1 
best seller

Diverse 3016 the UK’s No.3 
best seller

Market
Information

For further information see our web site www.bt.com



Digital Cordless Phones

For further information see our web site www.bt.com
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Notes:
1. Caller Display on the BT On-Air range is on

the BT Network only
2. * In ideal conditions
3. * To obtain optimum standby time/talktime,

customers must maintain batteries correctly
as per the instructions in the User Guide.

4. † Only additional handset 
5. †† When registered to a Diverse 3000 base

station
6. *† When registered to a 4016 Executive or

a 4016 Micro

Phone Features

120 Dynamic channel allocation 

Base station/handset call barring

Base station/handset system security (PIN code)

Base station ringer volume control

Broadcast facility

Built-in digital answering machine

Call director

Caller Display

Call Waiting

Call transfer with multi handsets

Digital security

GAP compatibility

Mains power required

Multi-handset facility

Music on hold

Paging

Pause

Range up to 300 metres outdoors*

Range up to 50 metres indoors*

Simultaneous int/ext calls (with multi handsets)

TouchTone dialling

Switchboard compatible

Wall mountable

Answering Machine Features

Delete all

Delete selectively

Digital speech quality

Message counter

Outgoing messages

Pre-recorded outgoing message

Private playback (via handset)

Recording time (mins)

Skip forwards and backwards

Remote Access Features

Change announcement

On/Off

Playback

Security code

Skip forwards and backwards

Stop/Pause

Switch on (via PIN)

Voice prompts

Handset Features

Alarm/Clock

Alpha & numeric memory

Auto-talk/standby

Backlit keypad

Battery standby time (hours)**

Battery talktime (hours)**

Call list

Call timer

Handset ringer tone option

Hands free

Handset ringer volume control

Intercom between 2 handsets

Last number redial

Liquid Crystal Display

LED on handset

Low battery warning

Number memory

Off line display of time

Out-of-range warning

Pre-dialling facility

Secrecy facility

Walk & Talk feature

SMS text Messaging

Vibrate Mode

Headset port

Batteries



Digital Cordless Phones

Notes:
1. Caller Display on the BT On-Air range is on

the BT Network only
2. * In ideal conditions
3. * To obtain optimum standby time/talktime,

customers must maintain batteries correctly
as per the instructions in the User Guide.

4. † Only additional handset 
5. †† When registered to a Diverse 3000 base

station
6. * † When registered to a 4016 Executive or

a 4016 Micro

For further information see our web site www.bt.com
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Phone Features

120 Dynamic channel allocation

Base station/handset call barring

Base station/handset system security (PIN code)

Base station ringer volume control

Broadcast facility

Built-in digital answering machine

Call director

Caller Display

Call Waiting

Call transfer with multi handsets

Digital security

GAP compatibility

Mains power required

Multi-handset facility

Music on hold

Paging

Pause

Range up to 300 metres outdoors*

Range up to 50 metres indoors*

Simultaneous int/ext calls (with multi handsets)

TouchTone dialling

Switchboard compatible

Wall mountable

Answering Machine Features

Delete all

Delete selectively

Digital speech quality

Message counter

Outgoing messages

Pre-recorded outgoing message

Private playback (via handset)

Recording time (mins)

Skip forwards and backwards

Remote Access Features

Change announcement

On/Off

Playback

Security code

Skip forwards and backwards

Stop/Pause

Switch on (via PIN)

Voice prompts

Handset Features

Alarm/Clock

Alpha & numeric memory

Auto-talk/standby

Backlit keypad

Battery standby time (hours)**

Battery talktime (hours)**

Call list

Call timer

Handset ringer tone option

Hands free

Handset ringer volume control

Intercom between 2 handsets

Last number redial

Liquid Crystal Display

LED on handset

Low battery warning

Number memory

Off line display of time

Out-of-range warning

Pre-dialling facility

Secrecy facility

Walk & Talk feature

SMS text Messaging

Vibrate Mode

Headset port

Batteries



BT Mini-DECT 1000

Digital
Cordless

Phones

Main Features
• 10 Number memory

Allows you to store and dial 10
numbers at the touch of a button.

• 3 Different coloured
interchangeable lids in silver,
metallic red and fun rocket lid

• 5 Ringer melodies
Different melodies for
internal/external calls

• Auto answer with in-line ‘Talk’
key on headset
Calls can be answered by the in-
line ‘Talk’ key on the headset or
the ‘Talk’ key on the phone.

• Belt clip 
Allows complete handsfree
operation.

• Call transfer 
Allows transfer of calls between
additional handsets/headset
phones.

• Call Waiting*
Lets you know when you have
another call coming through
whilst on a call.

• Headset ringer volume control
• Keyguard via lid

Prevents accidental dialling.

• Last number redial
Automatically redials the last 
number entered at the touch of a
button. 

• Low battery warning
Bleeps when the batteries are low.

• Out-of-range warning
Audible signal alerting the user
that communication may not be
possible.

• Pause
Allows you to insert a pause
when dialling. For use with
switchboards.

• Range up to 50 metres indoors
and 300 metres outdoors (in
ideal conditions)
Ability to make and take calls away
from the base.

• Register on up to 4 base
stations

* A separate quarterly fee is payable

Additional Information
•Register to BT’s Select Services for

Call Waiting*

After Sales Support
•12 month warranty
•Local call product helpdesk 

Lo-call 0845 769 7146

Compatibility
• DECT/GAP compatible
• Not compatible with Diverse Repeater
•Not compatible with Renown switch
•Product does not have earth recall

Size(headset approx) 3.7 cm deep x
5.8 cm wide x 6.6 cm high
Size(charging pod approx) t.b.a.
Weight t.b.a. gms

Product codes
Colour Item Bar Code

001623 5016351604212S

Top Selling Points
A fully DECT GAP compatible additional headset
phone with full handsfree speech via the headset
10 Number memory
3 Coloured interchangeable lids
Call transfer
Last number redial
Expandability – can register up to 4 base stations

Ideal for the Following Customers
• Frequent phone users
• People working from home
• Home based business/SME’s
• Existing DECT users looking to expand their

telephone system

For further information see our web site www.bt.com



Digital
Cordless

Phones

For further information see our web site www.bt.com

BT Mini-DECT 2000

Main Features
• 10 number memory

Allows you to store and dial 10
numbers at the touch of a button.

• 3 Different coloured
interchangeable lids in silver,
metallic red and fun rocket lid

• 5 Ringer melodies
Different melodies for
internal/external calls.

• Auto answer with in-line ‘Talk’
key on headset
Calls can be answered by the in-
line ‘Talk’ key on the headset or
the ‘Talk’ key on the phone.

• Belt clip 
Allows complete handsfree
operation.

• Call transfer
Allows transfer of calls between
additional handsets/headset
phones.

• Call Waiting*
Lets you know when you have
another call coming through
whilst on a call

• Expandability
Can register a total of 5
handsets/headset phones.

• Ringer volume control
• Intercom between headset

phones
Allows a two-way conversation
between 2 headset
phones/registered GAP
compatible additional handsets.

• Keyguard via lid
Prevents accidental dialling.

• Last number redial
Automatically redials the last
number entered at the touch of a
button. 

• Low battery warning
Bleeps when the batteries are low.

• Out-of-range warning
Audible signal alerting the user
that communication may not be
possible.

• Pause
Allows you to insert a pause
when dialling. For use with
switchboards.

• Register on up to 4 base
stations

• Simultaneous internal/external
calls (with additional
handset/headset phones)
One headset phone/additional
handset can make an outgoing
call while other headset
phones/additional handsets are
engaged on internal calls.

• Switch Board Compatible
Will operate on certain 
switchboards.

* A separate quarterly fee is payable

Additional Information
•Register to BT’s Select Services for

call waiting

After Sales Support
•12 month warranty
•Local call product helpdesk 

Lo-call 0845 769 7146

Compatibility
• DECT/GAP compatible
• Not compatible with Diverse Repeater
•Not compatible with Renown switch
•Product does not have earth recall

Size(headset approx)3.7cm deep x
5.8 cm wide x 6.6 cm high
Size(base approx)5.2cm deep x 
12 cm wide x 8.9 cm high
Size(charging pod approx) t.b.a.
Weight t.b.a. gms

Product codes
Colour Item Bar Code

001625 5016351604229S

Top Selling Points
A fully DECT GAP compatible telephone in the
stylish design of a headset phone with full
handsfree speech via the headset
3 Coloured interchangeble lids
5 Base station ringer melodies with volume
control
10 number memory
Call transfer
Last number redial

Ideal for the Following Customers
• Frequent phone users
• People working from home
• Home based business/SME’s
• Customers looking for a small phone system



Digital
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BT On-Air 1100 Classic

Main Features
• 20 Number memory

Allows you to store and dial 20
numbers at the touch of a few
buttons.

• 3 Colour handset fascias
Blue/Grey/Yellow

• Caller Display*
When used with a Caller Display
service, you can see call
information via the LCD.

• Call timer
Monitors the duration of a call.

• Clock
Built in clock feature.

• Handset ringer volume options
Sets the ringer volume on the
handset.

• Handset melody options
Sets the ringer melody of the
handset.

• Paging facility
Allows the handset to be paged by
the base unit.

• Pre-dialling facility
When dialling a number it
appears in the display, allowing
you to check that it is correct.
The number can then be dialled
by pressing a single button.

• Range
The handset will operate away
from the base station, up to 50
metres indoors and 300 metres
outdoors (in ideal conditions).

• Secrecy
Allows you to speak to someone
else in the room without your
caller hearing the conversation.

• Up to 7 hours talktime**
• Up to 80 hours talk standby
• Wall mountable

Can be mounted on a wall either
directly or using a bracket 
(supplied with product).

* A separate quarterly fee is payable

** When batteries are fully charged

After Sales Support
• Postal exchange via helpline 

Lo-call 0845 6012476
• Out-of-warranty products – 

contact the helpline
• One year guarantee

Compatibility
• PABX compatible
• Tone dialling with timed break recall

Size (handset approx) 13.5cm high x
5cm wide x 2cm deep
(base) 8cm deep x 17cm high x 
10cm wide
Weight(approx) 705 gms

Product codes
Colour Item Bar Code

872083 5016351603208DKGY

Top Selling Points
A fully digital cordless phone with Caller Display*
Digital security
Digital speech quality
Expandability – can register up to 6 handsets
to 1 base station

* A separate quarterly fee is payable

Ideal for the following customers
• Small office/Home office
• People working from home
• Small to medium businesses
• Cordless owners wanting to trade up
• People looking for a small phone system

For further information see our web site www.bt.com
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For further information see our web site www.bt.com

BT On-Air 1100 Executive

Main Features
• 50 Name and number directory

Allows you to store and dial 50
names and numbers at the touch
of a few buttons.

• 3 Colour handset fascias
Red/Blue/Silver.

• Caller Display*
(BT network only)
When used with BT’s Caller
Display service, you can see call
information via the LCD.

• Call timer
Monitors the duration of a call.

• Date/clock/alarm
Built in date/clock/alarm feature.

• Handset ringer volume options
Sets the ringer volume on the
handset.

• Handset melody options
Sets the ringer melody of the
handset.

• Handsfree
Allows you to hold a conversation
without lifting the handset.

• Keyguard
Prevents accidental dialling when
activated.

• Paging facility
Allows the handset to be paged by
the base unit.

• Pre-dialling facility
When dialling a number it
appears in the display, allowing
you to check that it is correct.
The number can then be dialled
by pressing a single button.

• Range
The handset will operate away
from the base station, up to 50
metres indoors and 300 metres
outdoors (in ideal conditions).

• Secrecy
Allows you to speak to someone
else in the room without your
caller hearing the conversation.

• Up to 9 hours talktime**
• Up to 150 hours talk standby
• Wall mountable

Can be mounted on a wall either
directly or using a bracket 
(supplied with product).

* A separate quarterly fee is payable

** When batteries are fully charged

After Sales Support
• Postal exchange via helpline 

Lo-call 0845 6012476
• Out-of-warranty products – 

contact the helpline
• One year guarantee

Compatibility
• PABX compatible
• Tone dialling with timed break recall

Size(handset approx) 13.5cm high x
5cm wide x 2cm deep
(base) 8cm deep x 17cm high x 
10cm wide
Weight(approx) 705 gms

Product codes
Colour Item Bar Code

872084 5016351603215DKGY

Top Selling Points
A fully digital cordless phone with Caller Display*
Digital security
Digital speech quality
Expandability – can register up to 6 handsets
to 1 base station

* A separate quarterly fee is payable

Ideal for the following customers
• Small office/Home office
• People working from home
• Small to medium businesses
• Cordless owners wanting to trade up
• People looking for a small phone system
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BT On-Air 1250 Classic

Main Features
• 20 Number memory

Allows you to store and dial 20
numbers at the touch of a few
buttons.

• 3 Colour handset fascias
Blue/Grey/Yellow.

• Caller Display*
When used with a Caller Display
service, you can see call
information via the LCD.

• Call timer
Monitors the duration of a call.

• Handset ringer volume options
Sets the ringer volume on the
handset.

• Handset melody options
Sets the ringer melody of the
handset.

• Loudspeaker on base
Built-in speaker for use during
message playback.

• Paging facility
Allows the handset to be paged by
the base unit.

• Pre-dialling facility
When dialling a number it
appears in the display, allowing
you to check that it is correct.
The number can then be dialled
by pressing a single button.

• Range
The handset will operate away
from the base station, up to 50
metres indoors and 300 metres
outdoors (in ideal conditions).

• Remote access
This enables you to access your
answering machine from another
tone dialling phone. You can
playback, fast forward, rewind or
delete messages using a
TouchTone keypad. A PIN number
prevents unauthorised access.

• Secrecy button
Allows you to speak to someone
else in the room without your
caller hearing the conversation.

• Up to 6 minutes digital
recording
All messages are recorded digitally
allowing consistent quality
reproduction and fast re-setting.

• Wall mountable
Can be mounted on a wall either
directly or using a bracket 
(supplied with product).

* A separate quarterly fee is payable

After Sales Support
• Postal exchange via helpline 

Lo-call 0845 6012476
• Out-of-warranty products – 

contact the helpline
• One year guarantee

Compatibility
• PABX compatible
• Tone dialling with timed break recall

Size(handset approx) 13.5cm high x
5cm wide x 2cm deep
(base) 8cm deep x 17cm high x 
10cm wide
Weight(approx) 705 gms

Product codes
Colour Item Bar Code

001751 5016351604281DKGY

Top Selling Points
A fully digital cordless phone with Caller Display*
and digital answering machine with up to 6
minutes recording time
Digital security
Digital speech quality
Expandability – can register up to 6 handsets
to 1 base station

* A separate quarterly fee is payable

Ideal for the following customers
• Small office/Home office
• People working from home
• Small to medium businesses
• Cordless owners wanting to trade up
• People looking for a small phone system

For further information see our web site www.bt.com
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For further information see our web site www.bt.com

BT On-Air 1300 Executive

Main Features
• 50 Name and number directory

Allows you to store and dial 50
names and numbers at the touch
of a few buttons.

• 3 Colour handset fascias
Red/Blue/Silver.

• Answer only option
Can be set up to play an outgoing
message only and not allow a
caller to leave a message.

• Caller Display*
(BT network only)
When used with BT’s Caller
Display service, you can see call
information via the LCD.

• Call screening/intercept
Allows you to hear an incoming
caller so you can decide whether
or not to take the call.

• Hands-free
Allows you to hold a conversation
without lifting the handset.

• Keyguard
Prevents accidental dialling
when activated.

• Loudspeaker on base
Built in speaker for use during
message playback.

• Memo facility
Allows you to record a message
on the answering machine which
someone can listen to later,
instead of leaving a written note.

• Message indicator
Flashing indicator alerts you that
a message has been left.

• Private playback via handset
Lets you listen privately to
messages left on your answering
machine using your telephone
handset.

• Range
The handset will operate away
from the base station, up to 50
metres indoors and 300 metres
outdoors (in ideal conditions).

• Remote access
Enables you to access your
answering machine from another
tone dialling phone. You can
playback, fast forward. rewind or
delete messages using a
TouchTone keypad. A PIN
number prevents unauthorised
access.

• Up to 15 minutes digital
recording
All messages are recorded digitally
allowing consistent quality
reproduction and fast re-setting.

• Wall mountable
Can be mounted on a wall either
directly or using a bracket 
(supplied with product).

* A separate quarterly fee is payable

After Sales Support
• Postal exchange via helpline 

Lo-call 0845 6012476
• Out-of-warranty products – 

contact the helpline
• One year guarantee

Compatibility
• PABX compatible
• Tone dialling with timed break recall

Size(handset approx) 13.5cm high x
5cm wide x 2cm deep
(base) 8cm deep x 17cm high x 
10cm wide
Weight(approx) 705 gms

Product codes
Colour Item Bar Code

872086 5016351603239DKGY

Top Selling Points
A fully digital cordless phone with Caller Display*
and digital answering machine with up to 15
minutes recording time
Digital security
Digital speech quality
Expandability – can register up to 6 handsets
to 1 base station

* A separate quarterly fee is payable

Ideal for the following customers
• Small office/Home office
• People working from home
• Small to medium businesses
• Cordless owners wanting to trade up
• People looking for a small phone system



Digital
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BT On-Air 1000 Classic Handset & Charger

Main Features
• 20 Number memory

Allows you to store and dial 20
numbers at the touch of a few
buttons.

• 3 Colour handset fascias
Blue/Grey/Yellow.

• Call timer
Monitors the duration of a call.

• Clock
Built in clock feature.

• Handset ringer volume options
Sets the ringer volume on the
handset

• Handset melody options
Sets the ringer melody of the
handset

• Pre-dialling facility
When dialling a number it
appears in the display, allowing
you to check that it is correct.
The number can then be dialled
by pressing a single button.

• Range
The handset will operate away
from the base station, up to 50
metres indoors and 300 metres
outdoors (in ideal conditions).

• Secrecy
Allows you to speak to someone
else in the room without your
caller hearing the conversation.

• Up to 7 hours talktime*
• Up to 80 hours talk standby

* When batteries are fully charged

Additional Information
• Also compatible with BT

DECTfax/BT DECTfax Plus/BT On-
Air DECTF@x Plus

After Sales Support
• Postal exchange via helpline 

Lo-call 0845 6012476
• Out-of-warranty products – 

contact the helpline
• One year guarantee

Compatibility
• PABX compatible

Size(handset approx) 13.5cm high x
5cm wide x 2cm deep
(charger approx) 6.5cm deep x 3.5cm
high x 6.5cm wide
Weight(approx) 440 gms

Product codes
Colour Item Bar Code

872081 5016351603178DKGY

Top Selling Points
Digital security
Digital speech quality
Expandability – can register up to 6 handsets
to 1 base station
Up to 4 handsets can be used with a BT DECTfax
or BT DECTfax Plus or BT On-Air DECTF@x Plus
fax machines

Ideal for the following customers
• Small office/Home office
• People working from home
• Small to medium businesses
• Cordless owners wanting to trade up
• People looking for a small phone system

For further information see our web site www.bt.com
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For further information see our web site www.bt.com

BT On-Air 1000 Executive Plus Handset & Charger

Main Features
• 50 Name and number directory

Allows you to store and dial 50
names and numbers at the touch
of a few buttons.

• 3 Colour handset fascias
Pale Green/Pale
Blue/Champagne.

• Call timer
Monitors the duration of a call.

• Date/clock/alarm
Built in date/clock/alarm feature.

• Handset ringer volume options
Sets the ringer volume on the
handset.

• Handset melody options
Sets the ringer melody of the
handset.

• Handsfree
Allows you to hold a conversation
without lifting the handset.

• Headset Socket
Socket allows you to fit a
compatible headset to the
handset to enable user mobility.

• Keyguard
Prevents accidental dialling when
activated.

• Pre-dialling facility
When dialling a number it
appears in the display, allowing
you to check that it is correct.
The number can then be dialled
by pressing a single button.

• Range
The handset will operate away
from the base station, up to 50
metres indoors and 300 metres
outdoors (in ideal conditions).

• Secrecy
Allows you to speak to someone
else in the room without your
caller hearing the conversation.

• Up to 9 hours talktime*
• Up to 150 hours talk standby
• Vibrate/ring alert

Alerts you to a call when the
phone is on your person without
using the ringer melody.

* When batteries are fully charged

Additional Information
• Also compatible with BT

DECTfax/BT DECTfax Plus/
BT On-Air DECTF@x Plus

After Sales Support
• Postal exchange via helpline 

Lo-call 0845 6012476
• Out-of-warranty products – 

contact the helpline
• One year guarantee

Compatibility
• PABX compatible

Size(handset approx) 13.5cm high x
5cm wide x 2cm deep
(charger approx) 6.5cm deep x 3.5cm
high x 6.5cm wide

Weight t.b.a.gms

Product codes
Colour Item Bar Code
BT On-Air Executive Plus Handset & Charger

872082 5016351603192DKGY

Top Selling Points
Digital security
Digital speech quality
Expandability – can register up to 6 handsets
to 1 base station
Up to 4 handsets can be used with a BT DECTfax
or BT DECTfax Plus or BT On-Air DECTF@x Plus
fax machines

Ideal for the following customers
• Small office/Home office
• People working from home
• Small to medium businesses
• Cordless owners wanting to trade up
• People looking for a small phone system



Digital
Cordless

Phones

Diverse 3010 Classic

Main Features
•10 Number memory

Allows you to store up to 10 names
and numbers at the touch of a
couple of buttons.

•120 Dynamic channel selection
Ensures best quality interference
free reception.

•5 Last number redial
The five most recently dialled
numbers are stored and can be
accessed again at the touch of a
button.

•Base station and handset ringer
volume control
Allows the volume to be adjusted.

•Caller Display*
Can be set to list ‘All Calls’ or just
‘Unanswered Calls’. The numbers
are stored in a 30 number Calls Log.

•Call Waiting*
When used with Caller Display you
can see who is calling whilst
engaged on another call, provided
the number of the other caller is not
withheld.

•Digital Security
Prevents calls being overheard or
picked up on other cordless
telephones.

•Expandability
Up to 5 extra handsets (extensions)
can be registered to a single base
station (6 in total per base station),
without the need for additional
wiring.

•Intercom (with two or more
handsets)
Handsets can page each other or
hold a 2-way conversation.

•Music on hold
Callers are entertained with music
whilst being put on hold, reassuring
them that they have not been cut
off.

•Paging facility 
Allows the handset to be paged by
the base unit.

•Range
The handset will operate away from
the base station, up to 50 metres
indoors and 300 metres outdoors (in
ideal conditions).

•Ringer tone options
Sets the ringing pitch of the phone.

•Simultaneous internal/
external calls
One handset can make an outgoing
call while two other handsets
(Classic or Executive) are in use on
internal calls.

•Switchboard compatible
Can be connected to most
switchboards which support tone
signalling and timed break recall,
enabling use at home or in an office
environment.

•Talktime**/standby
Increased talktime (up to 10 hours)
and standby (up to 100 hours).

* A separate quarterly fee is payable

** When batteries are fully charged

Additional Information
• REN = 1 for base station
• REN = 0 for handset

After Sales Support
• Out-of-warranty products, or products

damaged by the customer within
warranty, will be repaired for a set
charge. Call Lo-call 0845 790 8070
for further information.

• Helpline number
Lo-call 08457 908 070

Compatibility
• Compatible with the Diverse 3000

range
• Compatible with Diverse 1010, 1015,

2010, 2011, 2015, 2016, 2020, Diverse
2-Line system and Diverse Cordless
Socket.

• This product is NOT compatible with
the Diverse 1000 and only works with
the Diverse 3000 charger.

Size(Diverse 3010 handset approx) 
2.5cm depth x 5.5cm width x 16cm height
(Diverse 3010 base approx) 14.6cm depth
x 11.7cm width x 7cm height
Weight (approx incl. batteries)165 gms

Size (Diverse 3000 handset approx) 
2.5cm depth x 5.5cm width x 16cm height
(Diverse 3000 charger approx) 
10.5cm depth x 7.5cm width x 4cm height
Weight (Diverse 3000 handset approx
incl. batteries) 162 gms
Weight (Diverse 3000 charger approx
incl. Power supply unit) 372 gms

Product codes
Colour Item Bar Code

872087 5016351603246
872123 5016351603321ANT

DB

Top Selling Points
A fully digital cordless phone with Caller
Display* and Call Waiting*
Call clarity of a corded phone
Expandability – can register up to 6 handsets to
1 base station
Range up to 50 metres indoors and 300 metres
outdoors (in ideal conditions)

* A separate quarterly fee is payable

Ideal for the following customers
• Existing analogue owners
• Home based businesses
• Small to medium businesses
• Teleworkers
• People looking for a small phone system

For further information see our web site www.bt.com
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Diverse 3016 Classic

Main Features
• 10 Number memory

Allows you to store and dial 10 numbers
at the touch of a couple of buttons.

• 16 Character Liquid Crystal Display
(LCD)
Displays numbers dialled. Also displays
the numbers stored in the memory.

• 3 Outgoing messages
(one answer-only)

• 5 Last number redial
Automatically redials the last five
numbers entered, at the touch of a
couple of buttons.

• Call Director
Routes calls directly to the extension
required.

• Caller Display*
When used with a Caller Display
service, you can see call information via
the Liquid Crystal Display (LCD), such
as the  number of the person calling.

• Group listening via the 
base unit
Allows others to listen to calls via the
base station.

• Intercom 
(with two or more handsets)
Handsets can page each other or hold a
two way conversation.

• Pre-dialling facility
When dialling a number it appears in
the display, allowing you to check that it
is correct before you dial.

• Pre-recorded outgoing message
A pre-recorded message on the
answering machine (this can be
overwritten with your own outgoing
message).

• Range
Up to 50 metres indoors and up to 300
metres outdoors (in ideal conditions).

• Remote access
This enables you to access your
answering machine from another tone
dialling phone. Full remote access
available.

• Simultaneous internal/
external calls
One handset can make an outgoing call
while two other handsets
(Classic/Executive/ Pocket) are in use
on internal calls.

• Switchboard compatible
Can be connected to most switchboards
which support tone signalling and timed
break recall, enabling use at home or in
an office environment.

• Up to 15 minutes digital recording
All messages are recorded digitally
allowing consistent quality reproduction
and fast re-setting.

• Talktime**/standby
Increased talktime (up to 10 hours) and
standby (up to 100 hours).

* A separate quarterly fee is payable

** When batteries are fully charged

Additional Information
• REN=1 for base station and 

REN=0 for handset
• Has a low battery warning
• This product is NOT compatible with

the Diverse 1000
• Ensure that the Diverse base station is

at least a metre away from any
electrical equipment, ie, computers,
TVs, radios, to avoid interference

Compatibility
• Compatible with the Diverse 3000

range
• Compatible with Diverse 1010, 1015,

2010, 2011, 2015, 2016, 2020, Diverse 2-
Line system and Diverse Cordless
Socket.

• This product is NOT compatible with
the Diverse 1000.

After Sales Support
• Helpline number: 

Lo-call 0845 790 8070
• Out-of-warranty products or products

damaged by the customer within
warranty will be repaired for a set
charge. Contact the above Customer
Helpline for further information

Size(Diverse 3016 handset approx)
2.8cm height x 16cm length x 5.5cm
wide
(Diverse 3016 base approx) 4.5cm
height x 16cm length x 14.5cm wide
Weight 858 gms

Size (Diverse 3000 handset approx) 
2.5cm depth x 5.5cm width x 16cm height
(Diverse 3000 charger approx) 
10.5cm depth x 7.5cm width x 4cm height
Weight (Diverse 3000 handset approx
incl. batteries) 162 gms
Weight (Diverse 3000 charger approx
incl. Power supply unit) 372 gms

Product codes
Colour Item Bar Code

871906 5016351602904
Diverse 3016 Twin

872393 5016351603789DB

DB

Top Selling Points
A fully digital cordless phone with Caller Display*
and digital answering machine with up to 15
minutes recording time
Expandability – register up to 6 handsets to one
base station
Range up to 50 metres indoors and up to 300
metres outdoors (in ideal conditions)

* A separate quarterly fee is payable

Ideal for the following customers
• Existing analogue owners
• Home based businesses
• Small to medium businesses
• Teleworkers
• People looking for a small phone system

For further information see our web site www.bt.com

DIVERSE 3016 CLASSIC
TWIN Diverse 3016 Classic with 1

Diverse 3000 additional handset

For full details on the
Diverse 3000 additional
handset included in the

TWIN bundle
see separate page
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Diverse 4010 Classic
Main Features
• 10 Name and number extra

directory
Allows you to store an additional
10 names and numbers.

• 20 Name and number directory
Allows you to store and dial 20
names and numbers at the touch
of a few buttons.

• 5 Last number redial
Automatically redials the last five
numbers entered, at the touch of a
couple of buttons.

• Alarm/clock
The handset clock feature allows
you to set an alarm call.

• Base station and handset
ringer melody options
Choose up to 10 different ringer
melody options. 

• Caller Display*
Can be set to list ‘All Calls’ or just
‘Unanswered Calls’. The numbers
are stored in a 30 number Calls
Log.

• Call Waiting*
When used with Caller Display you
can see who is calling whilst
engaged on another call, provided
the number of the other caller is
not withheld.

• Expandability
Can register up to 6 handsets to
one base station.

• Intercom 
(with two or more handsets)
Handsets can page each other or
hold a two way conversation.

• LED on handset
Alerts you to an incoming call,
when the line is in use and flashes
to tell you when you have had
new calls.

• Menu driven display
Easy navigation to functions
through the menu which are
displayed clearly and simply on
the handset LCD.

• Music on hold
Callers are entertained with music
whilst being put on hold,
reassuring them that they have
not been cut off.

• Paging facility
Allows the handset to be paged by
the base unit.

• Range
The handset will operate away from
the base station, up to 50 metres
indoors and up to 300 metres
outdoors (in ideal conditions).

• Simultaneous internal/
external calls
One handset can make an outgoing
call while two other handsets
(Classic/Executive/ Micro) are in
use on internal calls. 

•Switchboard compatible
Can be connected to most
switchboards which support tone
signalling and timed break recall,
enabling use at home or in an office
environment.

• Talktime**/standby**
Up to 10 hours talktime and up to
200 hours standby.

* A separate quarterly fee is payable

** When batteries are fully charged

Additional Information
•REN=1
•Contained in box: tba.

After Sales Support
• Helpline number 

Lo-call 08457 90 8070
• One year warranty

Compatibility
• Compatible with the Diverse 4000

range
• Compatible with Diverse 2010, 2011,

2015, 2016, 2020 and the 3000 range
• This product is NOT compatible with

the Diverse 1000 and only works with
the Diverse 4000 charger.

Availability
•This product is available through the

following channels: BD, CD,
BT RETAIL and TRADE

Size(approx)
Handset 3.7cm deep x 5.3cm wide x
16.2cm high
Weight 166 gms (plus batteries)
Base 6.4cm deep x 14.9cm wide x 
13.7cm high
Weight 384 gms (plus PSU)

Product codes
Colour Item Bar Code

001659 5016351604137DB

Top Selling Points
A fully digital cordless phone with Caller
Display* and Call Waiting*
20 Name and number directory via an easy to
use menu
An extra directory to store an additional 10
names and numbers
Clock and alarm
Expandability - can register up to 6 handsets to
one base station

* A separate quarterly fee is payable

Ideal for the Following Customers
• Existing analogue owners
• Home based businesses
• Small to medium businesses
• Teleworkers

For further information see our web site www.bt.com
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NEWDigital
Cordless

Phones

Diverse 4010 Executive SMS
Main Features
• 200 Name and number

directory
Allows you to store and dial 200
names and numbers at the touch
of a few buttons.

• Base station and handset
ringer melody options
Choose up to 10 different ringer
melody options. 

• Caller Display*
When used with a Caller Display
service, you can see the number
of the person calling. The name is
also displayed if stored in the
directory.

• Call Waiting*
When used with Caller Display you
can see who is calling whilst
engaged on another call, provided
the number of the other caller is
not withheld.

• Clock/alarm/calendar
The handset’s clock feature allows
you to set alarm call. You can also
use the telephone to ring and
remind you of an important date.

• Expandability
Can register up to 6 handsets to
one base station.

• Handsfree
Allows you to hold a conversation
without lifting the handset.

• Intercom 
(with two or more handsets)
Handsets can page each other or
hold a two way conversation.

• LED on handset
Alerts you to an incoming call,
when the line is in use and flashes
to tell you when you have had
new calls.

• Music on hold
Callers are entertained with music
whilst being put on hold,
reassuring them that they have
not been cut off.

• Paging facility
Allows the handset to be paged by
the base unit.

• Simultaneous internal/
external calls
One handset can make an outgoing
call while two other handsets
(Classic/Executive/Micro) are in
use on internal calls. 

• SMS text messaging
You can send and receive SMS*
text messages.

•Switchboard compatible
Can be connected to most
switchboards which support tone
signalling and timed break recall,
enabling use at home or in an office
environment.

• Talktime**/standby**
Up to 10 hours talktime and up to
150 hours standby.

• Walk & Talk feature
Allows two Executive handsets to
communicate when they are away
from the base station (range
between handsets must be a
maximum of 300 metres).

* A separate quarterly fee is payable.

** When batteries are fully charged

Additional Information
•REN=1
•Contained in box: tba.

After Sales Support
• Helpline number 

Lo-call 08457 90 8070
• One year warranty

Compatibility
• Compatible with the Diverse 4000

range
• Compatible with Diverse 2010, 2011,

2015, 2016, 2020 and 3000
• This product is NOT compatible with

the Diverse 1000 and only works with
the Diverse 4000 charger.

Size(approx)
Handset 3.7cm deep x 5.3cm wide x
16.2cm high
Weight 166 gms (plus batteries)
Base 6.4cm deep x 14.9cm wide x 
13.7cm high
Weight 384 gms (plus PSU)

Product codes
Colour Item Bar Code

001660 5016351604144DB

Top Selling Points
200 Name and number directory
Clock/alarm/calendar
Handsfree
SMS text messaging
Walk & Talk feature

Ideal for the Following Customers
• Existing analogue owners
• Home based businesses
• Small to medium businesses
• Teleworkers

For further information see our web site www.bt.com

DIVERSE 4010 EXECUTIVE

DIVERSE 4010 EXECUTIVE TWIN
Diverse 4010 Executive with Diverse
4000 Executive Handset and Charger

Featuring
SMS text

messaging



NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW
EW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW N
NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW

EW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW N
NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW

EW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW N
NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW

EW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW N
NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW

EW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW N
NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW

EW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW N
NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW

EW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW N
NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW

EW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW N
NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW

EW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW N
NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW

EW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW N
NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW

NEWDigital
Cordless

Phones

Diverse 4016 Classic

Main Features
• 20 Name and number directory

Allows you to store and dial 20
names and numbers at the touch
of a few buttons.

• 10 Name and number extra
directory
Allows you to store an additional
10 names and numbers.

• Alarm/clock
The handset clock feature allows
you to set an alarm call.

• Caller Display*
When used with a Caller Display
service, you can see the number
of the person calling. The name is
also displayed if stored in the
directory.

• Call Waiting*
When used with Caller Display you
can see who is calling whilst
engaged on another call, provided
the number of the other caller is not
withheld.

• Choice of outgoing message
Either choose the pre-recorded
announcement or record your own
personal message that you want
your callers to hear.

• Choice of playback of messages
Messages can be played back via
the loudspeaker or privately
through the handset.

• Choice of voice quality
You can choose between ‘long play’
which will give you up to 15
minutes digital record time, or ‘high
quality’ which will reduce the
length of the recording time.

• Group listening via the 
base unit
Allows others to listen to calls via
the base station.

• LED on handset
Alerts you to an incoming call,
when the line is in use and
flashes to tell you when you have
had new calls.

• Remote access
This enables you to access your
answering machine from another
tone dialling phone. Full remote
access available.

• Switchboard compatible
Can be connected to most
switchboards which support tone
signalling and timed break recall,
enabling use at home or in an
office environment.

• Talktime**/standby**
Up to 10 hours talktime and up to
200 hours standby.

• Up to 15 minutes digital
recording
All messages are recorded digitally
allowing consistent quality
reproduction and fast re-setting.

* A separate quarterly fee is payable

**When batteries are fully charged

Additional Information
•REN=1
•Contained in box: tba.

After Sales Support
• Helpline number 

Lo-call 08457 90 8070
• One year warranty

Compatibility
• Compatible with the Diverse 4000

range
• Compatible with Diverse 2010, 2011,

2015, 2016, 2020 and the 3000 range
• This product is NOT compatible with

the Diverse 1000 and only works with
the Diverse 4000 charger.

Size(approx)
Handset 3.7cm deep x 5.3cm wide x
16.2cm high
Weight 166 gms (plus batteries)
Base 6.4cm deep x 14.9cm wide x 
13.7cm high
Weight 384 gms (plus PSU)

Product codes
Colour Item Bar Code

001669 5016351604175DB

Top Selling Points
A fully digital cordless phone and answering
machine with Caller Display* and Call Waiting*
15 Minutes digital recording time
20 Name and number directory
Easy menu driven display
Expandability - can register up to 6 handsets to
one base station
Clock/alarm

* A separate quarterly fee is payable

Ideal for the Following Customers
• Existing analogue owners
• Home based businesses
• Small to medium businesses
• Teleworkers

For further information see our web site www.bt.com

DIVERSE 4016 CLASSIC

TWIN Diverse 4016 Classic with 
1 Diverse 4000 Classic additional
handset
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NEWDigital
Cordless

Phones

Diverse 4016 Executive SMS

Main Features
• 10 Name and number extra

directory
Allows you to store an additional
10 names and numbers.

• 200 Name and number
directory
Allows you to store and dial 200
names and numbers at the touch
of a few buttons.

• Call Director
Simple instructions direct the
caller to a desired extension at the
touch of a button. For use with up
to 6 handsets.

• Choice of outgoing message
Either choose the pre-recorded
announcement or record your own
personal message that you want
your callers to hear. Alternatively
you can play an advisory
announcement to your callers eg.
‘Sorry, you can’t leave a message at
the moment, please call back.’

• Choice of voice quality
You can choose between ‘long play’
which will give you up to 15
minutes digital record time, or ‘high
quality’ which will reduce the
length of the recording time.

• Clock/alarm/calendar
The handset’s clock feature allows
you to set and alarm call. You can
also use the telephone to ring and
remind you of an important date.

• Handsfree
Allows you to hold a conversation
without lifting the handset. 

• LED on handset
Alerts you to an incoming call,
when the line is in use and
flashes to tell you when you have
had new calls.

• Private playback via the handset
• Remote access

This enables you to access your
answering machine from another
tone dialling phone. Full remote
access available.

• SMS text messaging
You can send and receive SMS*
text messages.

•Switchboard compatible
Can be connected to most
switchboards which support tone
signalling and timed break recall,
enabling use at home or in an office
environment.

• Walk & Talk feature
Allows two Executive handsets to
communicate when they are away
from the base station (range
between handsets must be a
maximum of 300 metres).

• Talktime**/standby
Up to 10 hours talktime and up to
150 hours standby.

• Up to 15 minutes digital
recording
All messages are recorded digitally
allowing consistent quality
reproduction and fast re-setting.

* A separate quarterly fee is payable

**When batteries are fully charged

Additional Information
•REN=1
•Contained in box: tba.

After Sales Support
• Helpline number 

Lo-call 08457 90 8070
• One year warranty

Compatibility
• Compatible with the Diverse 4000

range
• Compatible with Diverse 2010, 2011,

2015, 2016, 2020 and the 3000 range
• This product is NOT compatible with

the Diverse 1000 and only works with
the Diverse 4000 charger.

Size(approx)
Handset 3.7cm deep x 5.3cm wide x
16.2cm high
Weight 166 gms (plus batteries)
Base 6.4cm deep x 14.9cm wide x 
13.7cm high
Weight 384 gms (plus PSU)

Product codes
Colour Item Bar Code

001670 5016351604182DB

Top Selling Points
A fully digital cordless phone and answering
machine with Caller Display* and Call Waiting*
15 Minutes digital recording time
200 Name and number directory
SMS text messaging
Voice recognition
Walk & Talk 

* A separate quarterly fee is payable

Ideal for the Following Customers
• Existing analogue owners
• Home based businesses
• Small to medium businesses
• Teleworkers

For further information see our web site www.bt.com
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NEWDigital
Cordless

Phones

Diverse 4016 Micro

Main Features
• 200 Name and number

directory
Allows you to store and dial 200
names and numbers at the touch
of a few buttons.

• Call Director
Simple instructions direct the
caller to a desired extension at the
touch of a button. For use with up
to 6 handsets.

• Clock/alarm/calendar
The handset’s clock feature allows
you to set and alarm call. You can
also use the telephone to ring and
remind you of an important date. 

• Private playback via the handset
• Pre-recorded outgoing message

A pre-recorded message on the
answering machine (this can be
overwritten with your own outgoing
message).

• Headset port
• Remote access

This enables you to access your
answering machine from another
tone dialling phone. Full remote
access available.

• SMS text messaging
You can send and receive SMS*
text messages.

• Switchboard compatible
• Walk & Talk feature

Allows two Executive handsets to
communicate when they are away
from the base station (range
between handsets must be a
maximum of 300 metres).

• Talktime**/standby**
Up to 15 hours talktime and up to
250 hours standby.

• Up to 15 minutes digital
recording
All messages are recorded digitally
allowing consistent quality
reproduction and fast re-setting.

• Vibrate mode
When a call comes in you can set
the handset to vibrate rather than
ring, alerting you to a call but not
disturbing those around you.

* A separate quarterly fee is payable

**When batteries are fully charged

Additional Information
•REN= 1
•Contained in box: abc.

After Sales Support
• Helpline number 

Lo-call 08457 90 8070
•One year warranty

Compatibility
•Compatible with Diverse 4000

range

Size(approx)
Handset 2 cm deep x 4.5cm wide x
11cm high
Weight tba gms 
Base 3cm deep x 8cm wide x 
8cm high
Weight tba gms 

Product codes
Colour Item Bar Code

001671 5016351604199DB

Top Selling Points
The smallest BT combined digital cordless phone
and answering machine with Caller Display* and
Call Waiting*
200 Name and number directory
Headset port
SMS text messaging
Voice recognition

* A separate quarterly fee is payable

Ideal for the Following Customers
• Existing analogue owners
• Home based businesses
• Small to medium businesses 
• Teleworkers

For further information see our web site www.bt.com
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NEWDigital
Cordless

Phones

Diverse 4000 Classic Handset & Charger

Main Features
• 10 Name and number extra

directory
Allows you to store an additional
10 names and numbers.

• 20 Name and number directory
Allows you to store and dial 20
names and numbers at the touch
of a few buttons.

• 5 Last number redial
Automatically redials the last 5
numbers entered, at the touch of
a button.

• Alarm/clock
The handset clock feature allows
you to set an alarm call.

• Auto talk on/off
This allows you to automatically
connect to your caller when picking
up the handset from the base
station or charger.

• Caller Display*
When used with a Caller Display
service, you can see the number
of the person calling. The name is
also displayed if stored in the
directory.

• Call Waiting*
When used with Caller Display you
can see who is calling whilst
engaged on another call, provided
the number of the other caller is
not withheld.

• Easy menu driven display
Easy navigation to functions
through the menu which are
displayed clearly and simply on
the handset LCD.

• LED on handset
Alerts you to an incoming call
when the line is in use, and
flashes to tell you when you have
new calls.

•Switchboard compatible
Can be connected to most
switchboards which support tone
signalling and timed break recall,
enabling use at home or in an office
environment.

Additional features
• Automatic ‘switch to line’
• Battery icon
• Call timer
• Expandability
• Handset ringer volume control
• Liquid Crystal Display (LCD)
• Pre-dialling facility
• Range
• Ringer melody options
• Ringer volume control
• Simultaneous internal/external

calls
• Talktime**/standby**

Up to 10 hours talktime and up to
200 hours standby.

* A separate quarterly fee is payable.

** When batteries are fully charged

Additional Information
•REN= 0
•Contained in box: abc.

After Sales Support
• Helpline number 

Lo-call 08457 90 8070
• One year warranty

Compatibility
• Compatible with the Diverse 4000

range
• Compatible with Diverse 2010, 2011,

2015, 2016, 2020 and the 3000 range
• This product is NOT compatible with

the Diverse 1000 and only works with
the Diverse 4000 charger.

Size(approx)
Handset 3.7cm deep x 5.3cm wide x
16.2cm high
Weight 166 gms (plus batteries)
Charger 9cm deep x 8.5cm wide x 
4.5cm high
Weight 284 gms (plus PSU)

Product codes
Colour Item Bar Code

001667 5016351604151DB

Top Selling Points
A fully digital cordless additional handset and
charger
20 Name and number directory
Expandability - can register up to 6 handsets to
one base station
Clock
Alarm
Caller Display* and Call Waiting*

* A separate quarterly fee is payable

Ideal for the Following Customers
• Existing analogue owners
•Home based businesses
• Small to medium businesses
• Teleworkers

For further information see our web site www.bt.com
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NEWDigital
Cordless

Phones

Diverse 4000 Executive Handset & Charger

Main Features
• 200 Name and number

directory
Allows you to store and dial 200
names and numbers at the touch
of a few buttons.

• Caller Display*
When used with a Caller Display
service, you can see the number
of the person calling. The name is
also displayed if stored in the
directory.

• Call Waiting*
When used with Caller Display you
can see who is calling whilst
engaged on another call, provided
the number of the other caller is
not withheld.

• Clock/alarm/calendar
The handset’s clock feature
allows you to set an alarm
call.You can also use the
telephone to ring and remind you
of an important date.

• LED on handset
Alerts you to an incoming call,
when the line is in use and
flashes to tell you when you have
had new calls.

• SMS text messaging
You can send and receive SMS*
text messages.

• Switchboard compatible
Can be connected to most
switchboards which support tone
signalling and timed break recall,
enabling use at home or in an
office environment.

• Walk & Talk feature
Allows two Executive handsets to
communicate when they are away
from the base station (range
between handsets must be a
maximum of 300 metres).

Additional Features
• 5 Last number redial
• Auto talk on/off
• Battery icon
• Call timer
• Copy Directory

The Executive handset allows
you to copy across the entire
directory from one Executive
handset o another, saving time in
having to input all those
important names and numbers
again.

• Expandability
• Handset ringer volume control
• Hands-free operation
• Illuminated graphic Liquid

Crystal Display (LCD)
(4 rows/16 characters)

• Liquid Crystal Display (LCD)
• Pre-dialling facility
• Range
• Ringer melody options
• Ringer volume control
• Simultaneous internal/external

calls
• Talktime**/standby**

Up to 10 hours talktime and up to
150 hours standby. 

* A separate quarterly fee is payable

** When batteries are fully charged

Additional Information
•REN= 0
•Contained in box: abc.

After Sales Support
• Helpline number 

Lo-call 08457 90 8070
• One year warranty

Compatibility
• Compatible with the Diverse 4000

range
• Compatible with Diverse 2010, 2011,

2015, 2016, 2020 and the 3000 range
• This product is NOT compatible with

the Diverse 1000 and only works with
the Diverse 4000 charger.

Size(approx)
Handset 3.7cm deep x 5.3cm wide x
16.2cm high
Weight 166 gms (plus batteries)
Charger 9cm deep x 8.5cm wide x 
4.5cm high
Weight 284 gms (plus PSU)

Product codes
Colour Item Bar Code

001668 5016351604168DB

Top Selling Points
A fully digital cordless additional handset and
charger
200 Name and number directory
Alarm
Calendar
Clock
SMS text messaging (when registered to a
Diverse 4010 Executive base)
Walk & Talk  (when registered to a Diverse 4010
Executive base)

Ideal for the Following Customers
• Existing analogue owners
• Home based businesses
• Small to medium businesses
• Teleworkers

For further information see our web site www.bt.com
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NEWDigital
Cordless

Phones

Diverse Solo

Main Features
• 10 Number directory

Allows you to store and dial 10
numbers at the touch of a few
buttons.

• 5 Last number redial
Automatically redials the last 5
numbers entered, at the touch of
a button.

• Caller Display*
When used with a Caller Display
service, you can see the number
of the person calling. The name is
also displayed if stored in the
directory.

• Handset options
Choose from up to 5 different
melodies for the handset ringer,
change the volume of the earpiece
or ringer, or even change the
display language.

• Keypad lock
The keypad can be locked so that it
cannot be used accidentally whilst
being carried around.

• Pre-dialling facility
By keying in the number for
dialling you can check you have
input the number correctly,
avoiding that embarrassing
wrong number call.

• Range
The handset will operate away
from the base station, up to 30
metres indoors and up to 200
metres outdoors (in ideal
conditions).

• Switchboard compatible
Can be connected to most
switchboards which support tone
signalling and timed break recall,
enabling use at home or in an
office environment.

• Talktime**/standby**
Up to 10 hours talktime and up to
200 hours standby.

* A separate quarterly fee is payable.

**When batteries are fully charged

Additional Information
•REN= 1
•Contained in box: abc.

After Sales Support
• Helpline number 

Lo-call 08457 90 8070
•One year warranty

Compatibility
•You are not able to register other

DECT handsets to the Solo base,
however you can register the Solo
handset to other DECT Gap bases

Size(approx)
Handset 3.6 cm deep x 5.2cm wide
x 16.2cm high
Weight 164 gms (plus batteries)
Base 8cm deep x 12cm wide x 
9cm high
Weight 346 gms (plus PSU)

Product codes
Colour Item Bar Code

001672 5016351604205DB

Top Selling Points
Fully digital one handset solution
10 Number directory
5 Last number redial
Caller Display*
Switchboard compatible

* A separate quarterly fee is payable

Ideal for the Following Customers
• Existing analogue owners
• Residential initial purchasers
• Small businesses looking for on site mobility
• Home office

For further information see our web site www.bt.com



Digital
Cordless

Phones

Synergy 600

Main Features
• 5 Last number redial
• 50 Name and number memory

Allows you to store and dial 50
names and numbers.

• Auto-talk / standby
• Base station and handset

ringer melody options
Choose up to 5 different ringer
melody options. 

• Base station and handset
ringer volume control
Allows the volume to be adjusted.

• Call Timer
Monitors the duration of the call.

• Call transfer with multi
handsets
Allows transfer of calls between
handsets.

• Caller Display* with up to 20
calls log
When used with a Caller Display
service, you can see call
information via the LCD, such as
the number of the person calling.

• Conference call facility
Allows user to hold a 3-way
conversation.

• Digital Security
Prevents calls being overheard or
picked up on other cordless
handsets.

• Expandability
Can register up to 5 handsets to
one base station.

• Simultaneous 
internal/external calls
One handset can make an
outgoing call while two other
handsets are on internal calls.

• Keypad lock
• Low battery warning

Appears when the batteries 
are low.

• Out of range warning
Visual or audible signal alerting
the user that communication may
not be possible.

• Paging facility
Allows the handset to be paged by
the base unit.

• Pre-dialling facility
When dialling a number it appears
in the display allowing you to
check that it is correct. The
number can then be dialled by
pressing a single button.

• Register on up to 4 base
stations

• Switchboard compatible
Will operate on certain
switchboards.

* A separate quarterly fee is payable

Additional Information
•REN=1 for base station
•Standby time 150 hours
•Talk time 12 hours

After Sales Support
• 12 month warranty
• Local call product helpdesk 

Lo-call 0845 769 7146

Compatibility
• DECT/GAP compatible
• Not compatible with Diverse Repeater
• Not compatible with Renown switch
• Product does not have earth recall

Size(Synergy 600 approx) 3.4cm deep
x 5.7cm wide x 15.9cm high
Weight (Synergy 600 approx) 5.7gms

Size(Synergy 600 additional handset
approx) 3.4cm deep x 5.7cm wide x
15.9cm high
Weight (Synergy 600 additional
handset approx) 5.7gms

Product codes
Colour Item Bar Code

001718 5016351604267

Synergy 600 Twin

002299 5016351604373NTB

NTB

Top Selling Points
Fully digital cordless phone with Caller Display*
5 Base station and handset ringer melody
options
5 last number redial
50 name and number memory
Conference call facility

Ideal for the Following Customers
• First time buyers of Cordless
• First time buyers of DECT
• Cordless owners wanting to trade up
• DECT owners want to set up a small telephone

system

For further information see our web site www.bt.com

SYNERGY 600 

TWIN Synergy 600 with 1 

Synergy 600 additional handset



Digital
Cordless

Phones

For further information see our web site www.bt.com

Synergy 2110

Main Features
• 10 Number memory

Allows you to store and dial 10
numbers at the touch of a few
buttons.

• Auto-talk/standby
Automatically connects the line
when the handset is lifted from the
base.

• Caller Display*
(a BT Select Service)
When used with a Caller Display
service, you can see call information
via the LCD such as the name or
number (or both) of the person
calling.

• Call timer
Monitors the duration of the call.

• Call transfer with multi handsets
Allows transfer of calls between
handsets.

• Expandability
Up to 5 extra handsets can be
registered to a single base station,
without the need for additional
wiring.

• Handset and base station ringer
volume and tone options
Allows the volume and tone to be
adjusted.

• Last number redial
Display and redial the last number
called from your handset.

• Low battery warning
Appears when the batteries are low.

• Out-of-range warning
Audible signal alerting the user that
communication may not be possible.

• Paging facility
Allows the handset to be paged by
the base unit.

• Pause (phone)
Allows you to insert a pause when
dialling. For use with switchboards.

• Pre-dialling facility 
When dialling a number it appears
in the display allowing you to check
that it is correct before you dial.

• Range
The handset will operate away from
the base unit, up to 50 metres
indoors and up to 300 metres
outdoors (in ideal conditions).

• Recall
Used when transferring calls, for
using certain BT Select Services
and with switchboards.

• Register the handset on up to 4
base stations

• Secrecy button
Allows you to speak to someone else
in the room without your caller
hearing the conversation.

• Switchboard compatible
Will operate on certain
switchboards.

• TouchTone™ dialling
Callers on modern digital
exchanges benefit from faster
connections and can access a wide
range of extra services.

*A quarterly fee is payable.

After Sales Support
• Out-of-warranty products, or products

damaged by the customer within
warranty, will be repaired for a set
charge contact Teclogic on: 
01672 564444.

• CD Marketing Helpdesk 
(BT people only):
Freefone 0800 132 001

• Customer Helpline number 
Lo-call 0845 602 1041

• One year guarantee

Compatibility
• Compatible with DECT/GAP base

stations regardless of manufacturer.
• Not compatible with the Diverse

Repeater or Renown Switch
• Product does not have Earth Recall

Size(Synergy 2110 handset approx)
13.5cm high x 4.7cm wide x 1.92cm deep
(base unit approx) 12cm high x 12cm
wide x 4cm deep
Weight(Synergy 2110 approx) 320 gms
(combined)

Size(Synergy 2100 handset approx) 4.7cm
wide x 13cm high x 1.92cm deep
(Synergy 2100 charger): 7.5cm wide x 
5.8cm high x 8.1cm deep
Weight (Synergy 2100 handset & charger
approx) 165 grams.
(Adapter approx) 190 grams.

Product codes
Colour Item Bar Code

872272 5016351603536
872397 t.b.a.

Synergy 2110 Twin
872398 5016351603802
872280 5016351603598

Synergy 2110 Trio
872324 5016351603765
004411 t.b.a.S

DKGY

S

DKGY

S

DKGY

Top Selling Points
A fully digital cordless phone with Caller Display*
10 Number memory
Caller Display* with up to 10 Calls Log
Expandability – can register up to 5 handsets
to 1 base station
Handset ringer volume and tone control
Speech volume control via handset earpiece

Ideal for the following customers
• First time buyers of Cordless
• First time buyers of DECT
• Buyers who would like a small phone system

TWIN Synergy 2110 with 1 Synergy

2110 additional handset SYNERGY 2110

TRIO Synergy 2110 with 2 Synergy

2110 additional handset



Digital
Cordless

Phones

Synergy 2150

Main Features
•3 Line Liquid Crystal Display

with easy menu driven handset
Displays numbers dialled. Also
displays the numbers stored in the
memory.

•2 Pre-recorded outgoing
message
A pre-recorded message on the
answering machine (this can be
overwritten with your own outgoing
message).

•20 Name and number memory
Allows you to store and dial 20
numbers at the touch of a button.

•Answer-only facility
Answering machine can be set to
play an outgoing message only and
not allow a caller to leave a
message.

•Auto talk/standby
Automatically connects the line
when the handset is lifted from the
base.

•Caller Display* with up to 30
calls log
When used with a Caller Display
service, you can see call
information via the LCD, such as
the number of the person calling.

•Call intercept/screening
Allows you to hear an incoming
caller so you can decide whether or
not to take the call.

•Hands-free operation
Allows you to hold a conversation
without lifting the handset.

• Range
The handset will operate away from
the base unit, up to 50 metres
indoors and up to 300 metres
outdoors (in ideal conditions).

•Remote access
This enables you to access your
answering machine from another
tone dialling phone. Full remote
access available.

•Simultaneous internal/
external calls
One handset can make an outgoing
call while two other handsets are in
use on internal calls.

•Speech amplification 
Amplifies incoming or outgoing
speech so that you can choose the
setting that best suits your needs.

•Up to 22 minutes digital
recording 
All messages are recorded digitally
allowing consistent quality
reproduction and fast resetting.

Additional Features
•Handset and base ringer

volume and tone control
•Language change – French,

German, Spanish and Italian
•Last 5 number redial
•Memo messages
•Message indicator/counter
• Notepad Facility
•Pre-dialling facility
•Paging Facility
•Recall
•Speaker on base
•Voice prompts
• Handset ringer priority
• Conference call

Additional Information
•REN = 1 for base station
•Standby time 150 hours
•Talk time 15 hours (hands-free 7 hours)
•Synergy 2150 does not have Earth Recall

After Sales Support
•Out-of-warranty products, or products

damaged by the customer within
warranty, will be repaired for a set
charge contact TecLogic on: 01672
564444.

•CD Marketing Helpdesk (BT people
only): Freefone 0800 132 001

•Customer Helpline number
Lo-call 0845 602 1041

•Product does not have Earth Recall

Compatibility
•Compatible with DECT/GAP base

stations regardless of manufacturer.
•Not compatible with the Diverse

Repeater or Renown Switch

Size (additional handset approx): 1.92 cm
deep x 13.5cm high x 4.7cm wide. (base
unit approx): 4cm deep x 12cm high x
12cm wide. (base unit handset approx):
1.92cm deep x 13.5cm high x 4.7cm wide. 
Weight (base unit with handset approx):
320 grams.

Product codes
Colour Item Bar Code

871948 5016351603024

872138 5016351603390
Synergy 2150 Twin

872399 5016351603819

872325 5016351603758S

DKGY

S

DKGY

Top Selling Points
A fully digital cordless phone with Caller
Display* and digital answering machine with up
to 22 minutes recording time
Easy menu driven handset via 3-line Liquid
Crystal Display (LCD)
Expandability – register up to 5 handsets to one
base station
Hands-free via the handset
Simultaneous internal and external calls

* A separate quarterly fee is payable

Ideal for the following customers
• Small Office/Home Office
• Small businesses looking for on-site mobility
• Residential customers
• First time buyers in the cordless phone market
• Cordless owners wanting to trade up from

Analogue to DECT
• Customers looking for a small phone system
• Disabled customers with mobility problems

For further information see our web site www.bt.com

SYNERGY 2150

TWIN Synergy 2150 with 1 Synergy

2150 additional handset

Inset picture 
Synergy 2150 additional

handset included in the
Synergy 2150 TWIN bundle



Digital
Cordless

Phones

For further information see our web site www.bt.com

Synergy 2100 Additional Handset & Charger

Main Features
• 2-Line Liquid Crystal 

Display (LCD)
With easy menu driven handset.
Displays numbers dialled.

• 20 Name and number directory
Each handset can store up to 20
numbers in the phonebook.

• Call barring 
Allows you to bar all outgoing calls
except for pre-programmed
numbers and emergency numbers.

• Call transfer
Allows the transfer of calls between
base stations and/or cordless
handsets

• Expandability
Up to 5 handsets can be registered
to a single base station, without the
need for additional wiring.

• Hands-free operation via
handset
Time saving and convenient –
allows you to hold a conversation
without lifting the handset. It also
allows you to dial numbers without
using the handset.

• Handset ringer priority
You can enable a handset to have
ringing priority before the other
handsets start ringing

• Intercom (with two or more
Handsets)
Handsets can page each other or
hold a 2-way conversation.

• Keyguard
Prevents accidental dialling
when activated.

• Language change – French,
German, Spanish and Italian

• Notepad Facility
Saving the need for a pen and
paper, you can simply note down a
phone number on your handset’s
memory during a call.

• Pre-dialling facility 
When dialling a number it appears
in the display allowing you to check
that it is correct before you dial.

• Range
The handset will operate away from
the base station, up to 50 metres
indoors and up to 300 metres
outdoors (in ideal conditions).

• Register the handset on up to 4
base stations

• Simultaneous internal/
external calls
One handset can make an outgoing
call while two other handsets are in
use on internal calls. 

• Speech amplification 
Amplifies incoming or out going
speech so that you can choose the
setting that best suits your needs.

• Three way calling
Allows three-way conference calling
between two internal and one
external caller.

• TouchTone™ dialling
Callers on modern digital
exchanges benefit from faster
connections and can access a wide
range of extra services.

Additional Information
• REN = 1
• 150 Hours standby time
• 15 Hours talk time (Handsfree 7hrs)

After Sales Support
• Out-of-warranty products, or products

damaged by the customer within
warranty, will be repaired for a set
charge contact TecLogic on:
01672 564444.

• CD Marketing Helpdesk (BT people
only): Freefone 0800 132 001

• Customer Helpline number 
Lo-call 0845 602 1041

Compatibility
• Compatible with DECT/GAP base

stations regardless of manufacturer.
• Not compatible with the Diverse

Repeater or Renown Switch
• Product does not have Earth Recall
• The Synergy 2100 Additional Handset

is compatible with the Synergy 2110
and 2150. When used with the 2110

and 2150 Caller Display* features are
available. Full answering machine
features are available with the 2150.

* A separate quarterly fee is payable

Size(handset approx): 4.7cm wide x
13cm high x 1.92cm deep
(charger): 7.5cm wide x 
5.8cm high x 8.1cm deep
Weight (handset & charger approx)
165 grams.
(Adapter approx) 190 grams.

Product codes
Colour Item Bar Code

871947 5016351603000
00329 t.b.a.S

DKGY

Top Selling Points
A fully digital cordless additional handset and
charger – call clarity of a corded phone
Easy menu driven handset via 2 line Liquid
Crystal Display (LCD) with 20 name and number
directory per handset
Expandability – register up to 5 handsets to one
base station
Hands-free operation via the handset

Ideal for the following customers
• Small Office/Home Office
• Small businesses looking for on-site mobility
• Residential customers
• First time buyers in the cordless phone market
• Cordless owners wanting to trade up from

Analogue to DECT
• Customers looking for a small phone system
• Disabled customers with mobility problems
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Mobile 
Radio

Freeway Twin
Main Features
• 8 Channels (38 CTCSS codes)

With 8 channels (38 sub channels)
to choose from, and the option to
set up a code on your selected
channel, the Freeway radio will
provide exceptional call clarity.  

• Backlit display
You can illuminate the handset
display for ease of use when using
the handset in dark areas. 

• Battery low warning
Battery low icon flashes on the
display to indicate the batteries
need replacing. 

• Belt clip
• Call alert tone

A ringing tone to alert you that
another radio user wants to
communicate with you. 

• Headset socket
You can purchase a headset for
handsfree use of your handset.

• Key lock
You can lock the keypad to prevent
you from accidentally changing the
channel, the channel settings or
from switching the transceiver off
when you are walking around. 

• Range up to 3km*
• RF signal transmit and 

receive indicator
The radio display icons indicate
when you are making or receiving a
call. 

• Volume control

* In ideal conditions

Additional Information
•Contained in pack: 

2 x PMR handsets (1 red, 1 blue)
8 x AAA alkaline batteries
2 x belt clips
1 x user guide

•4 x AAA batteries required 
(included) per handset

After Sales Support
• One year warranty

Size(approx)
Handset 3xcm deep x 6cm wide x
17cm high
Weight 150gms (including the
batteries) 104gms (without batteries)

Product codes
Colour Item Bar Code

& 003507 5016351604557Blue Red 

Top Selling Points
8 Channels (38 CTCSS Codes)
Battery low warning
Call alert tone
Key lock
RF signal transmit
Volume control

Ideal for the Following Customers
•Families and their friends
•The active and extreme sports enthusiasts i.e.

joggers, skiers, snowboarders, mountain climbers,
golfers

•Businesses i.e. shops and warehouses
•Trend setters and gadgeteers

For further information see our web site www.bt.com
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Base station features

2 PSTN line system

120 Dynamic channel allocation

3-Way calling

Additional corded extensions

Call Barring

Caller Display facility

Call Forwarding (internal)

Calls list (last 10 calls)

Call pick-up

Call transfer with multi-handsets

Call Waiting (system generated)

Cordless connection

Digital security

Digital speech quality

Direct dialling to individual extension with MSN numbers*

Flexible call management

Group calling

Mains power required

Multi-base facility 

Multi-handset facility

Music on hold

Pause

Point to multi point configuration

Range up to 300 metres outdoors, 50 metres indoors**

Signalling detection – Pulse/Tone

Simultaneous internal/external calls

System security

Supports fax transmissions

Additional base station features

Customer installable (installation is optional)

GAP compatibility

Switchboard compatible

Wall mountable

Notes:
(1) At least 1 Diverse Executive Handset should be

sold with the Diverse ISDN to allow customers to
configure the system fully.

* A quarterly fee is payable
** In ideal conditions.

† All features available from the Diverse base station
are available via the Diverse Repeater



Digital
Cordless
Systems

Diverse ISDN

Main Features
• 3-Way calling (system

generated)
Allows 3-Way conference calling
between one internal and 2 external
callers or between 2 internal and
one external caller.

• Call barring
Barring all outgoing calls except 4
programmable numbers, or barring
specific numbers from individual
handsets, or barring external calls
from individual handsets.

• Calling line identification*/**
Shows the number calling you (the
name will also show if it is stored in
the handset directory of the
Executive Handset).

• Call transfer
Allows you to transfer calls to
another extension and toggle
between internal and external
callers during a call.

• Digital speech quality
Clear sound, (as good as a corded
phone).

• Flexible ringing options
Incoming calls will ring all
extensions simultaneously
(collective ringing) or up to two
groups of extensions (group
ringing) in a pre-determined order.

• Missed calls list**
Diverse ISDN logs the last 10
missed calls (no answer). The list
contains up to 10 entries (no
repeats) of calls to the ISDN line.

• Multi-handset facility
Up to 8 cordless DECT handsets
can be used plus 2 corded
extensions, eg, fax, corded
telephone or answering machine.

• Multiple Subscriber Numbering
(MSN)** for individual
extensions
Allows direct dialling to individual
extensions including the 2 corded
extensions.

• Range
Ability to make and receive calls
from the base up to 50 metres
indoors and up to 300 metres
outdoors (in ideal conditions).

• Simultaneous internal/external
calls
Up to 2 simultaneous external calls
or 3 simultaneous internal calls
when supported with the
appropriate number of extensions.

Additional Information
•Features marked with * require

subscription to the ISDN 2
supplementary services for which there
is an additional connection charge and
rental fee

•Diverse ISDN should be sold with at
least one Diverse 3000 Executive
Handset & Charger to allow customers
to configure the system fully

•Maximum transmission speed of
extension socket ‘0’ is 28.8kbit/s,
extension socket ‘9’ is 9.6kbit/s

•Handsets sold separately
•The corded extensions ‘0’ and ‘9’ do not

support Caller Display

Compatibility
•GAP compatible
•Fully compatible with Diverse 3000/

2000/1010 Executive Handsets
•Not compatible with Diverse 1000
•Partly compatible with Diverse 3000

Classic/2000/1010 Additional Handsets
(not all ISDN features are supported)

•Compatible with ISDN 2 and ISDN 2e
supplementary services

After Sales Support
•Customers experiencing problems with

their Diverse ISDN system, either
inside or outside warranty, should
contact the Diverse Customer Helpline
number 
Lo-call 0845 790 8070. In warranty,
faulty products will be replaced by a
courier exchange service free of charge
to customers. (No DF – Direct
Fulfilment – exchanges).

•An installation service is available
through 150, 152, Freefone 0800 800
800 and BT RETAIL. CSS: A46001.
This service is also available to non-BT
customers

•Customer leaflet PHME 32443

Size(approx)3.8cm deep x 17.5cm
wide x 18.2cm high
Weight 460 gms

Product codes
Colour Item Bar Code
Diverse ISDN

871177 5016351602089CHG

Top Selling Points
Caller Display*/**

Diverse ISDN connects to an ISDN 2/2e line and is
expandable with up to 8 DECT cordless handsets and
allows connection of up to 2 analogue corded devices
(eg. phone, fax, answering machine)

Each handset can have a personal number via
MSN**, allowing callers to dial directly to the handset

On-site mobility without expensive
extension wiring

Plug and play – customer installable

* To individual handsets
** Subscription to the ISDN2/2e supplementary service is

required, for which an additional connection charge and
quarterly rental fee is payable

Ideal for the following customers
•Customers with an ISDN 2/2e line
•Small/home based businesses
•Large businesses with ISDN 2 extensions off the 

main switch

For further information see our web site www.bt.com
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Diverse Repeater

Main Features
• Extends the range of your base

station 
The range provided by your
existing DECT base station can
be extended by up to an
additional 50 metres indoors and
300 metres outdoors (in ideal
conditions).

• GAP compatible
The Diverse Repeater is
compatible with DECT GAP
compatible base stations like
Diverse.

• Mains power required
The Diverse Repeater needs to be
connected to a mains power
socket.

• Roaming
Calls can be made and received
anywhere within the range
provided by the base station and
repeater.

• Simple installation
Installation requires registration
of the Diverse Repeater to your
existing base station and
plugging into the mains.

• Wall-mountable
Can be wall mounted to obtain
the best possible range.

Please note: Handover during conversations
between base station and Repeater cannot be
guaranteed.

Additional Information
• Most DECT base stations are 6 channel

systems. An external call taken in the
Repeater cell will take up 2 of the 6
channels. This will reduce the number
of channels available for other calls.

• The Diverse Repeater is not
recommended for data communications
(fax, PC modems).

• The Diverse Repeater should be placed
within 2 metres of a power socket.
Power adapter included with the
product.

• Up to 3 Repeaters can be registered to
one Diverse base station.

• The Diverse Repeater should be
installed in a dry, sheltered
environment not exceeding the
recommended temperature range: -
10°C to 50°C.

Compatibility
• GAP compatible.
• Compatible with all Diverse base

stations, excluding Diverse 1000.
• The Diverse 1010 Executive Handset

will not support call handover between
repeater and base. Calls can still be
made and received within the Repeater
and base station range.

After Sales Support
• Customers experiencing problems with

their Diverse Repeater, either inside or
outside warranty, should contact the
Diverse Customer Helpline number: 
Lo-call 0845 790 8070

Size (approx) 3.1cm high x 11.9cm
wide x 12.7cm long
Weight 180 gms

Product codes
Colour Item Bar Code

871715 5016351602621CHG

Top Selling Points
Extends the range of your existing Diverse*

No wiring required – just plug into the mains
Roaming – calls can be made and received
anywhere within the range provided by the base
station and the Repeater

* Excluding the Diverse 1000

Ideal for the following customers
•Current Diverse owners
•Small to medium businesses
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Phone Features
2-Way handset charging

Auto-talk/standby
Backlit keypad

Base ringer on/off
Base unit ringer volume control

Call indicator
Call timer

Channel auto-selection
Channel switch

Companding noise reduction
Call My Bill

Call Return
Call transfer

Call Waiting*
Dedicated volume control buttons

Digital answering machine
Digital security

Easy access to BT Select Services
Handset ringer melodies (options)
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Freestyle 60

Main Features
• 10 Number memory

Allows you to store and dial 10
numbers.

• 8 Channel auto-selection
Automatically selects the phone’s
operating channel to allow the
clearest possible reception.

• Auto-talk/standby
Automatically  connects the line
when the handset is lifted from the
base.

• Call indicator light
Flashes when the phone is
ringing. Ideal for people with
special hearing needs or in a noisy
environment.

• Call transfer
Allows calls to be transferred from
one handset to another.

• Call Waiting* (via recall)
Lets you know when you have
another call coming through,
while you’re already on a call.

• Digital security code
protection
Prevents unauthorised access to
customer’s line.

• Inductive coupler
Helps people who wear hearing
aids with a ‘T’ switch to hear their
caller more clearly.

• Last number redial
Automatically redials the last
number entered at the touch of a
button.

• Multi-handset capability
Up to 3 further handsets can be
used with a single base station
without the need for additional
wiring.

• New stylish design
Featuring large buttons for ease of
use.

• Pager
Allows the handset to be paged by
the base unit.

• Range up to 250 metres
Ability to make and take calls up to
250 metres away from  the base
outdoors (in ideal conditions).

• Secrecy button with music on
hold
Allows you to speak to someone
else in the room without your caller
hearing the conversation.

• Talktime** (7 hours, 72 hours
standby)
Handsets switch to standby mode
when not in use and therefore do
not need to be recharged as
frequently.

• Wall mountable
Can be mounted on a wall either
directly or using a bracket
(supplied with product).

* A separate quarterly fee is payable.
** When batteries are fully charged.

Additional Information
•REN= 1
•Uses chargeable batteries
•Mains power required for base

After Sales Support
•Helpline (in warranty)

Lo-call 08457 697146
• 1 year guarantee

Compatibility
•Compatible with most switchboards
•Compatible with Freestyle 6 and

Quartet 1000 handsets 
•This product will not be compatible

with the Freestyle Additional
Handset and Charger (item code
871267).

Size(approx) 19.5cm deep x 13cm
wide x 13.5cm high
Weight 318 gms

Product codes
Colour Item Bar Code

003596 5016351604519
004339 5016351604779
004340 5016351604762MTC

S

CHALK

Top Selling Points
New, stylish design incorporating large buttons
for ease of use
Multi-handset capability
10 Number memory
Up to 250 metre range
Secrecy/music on hold

Ideal for the Following Customers
• Residential customers
• First time cordless purchasers
• Sight-impaired customers who want a cordless

product
• Older customers appreciating larger buttons

For further information see our web site www.bt.com
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Freestyle 6 Additional Handset and Charger

Main Features
• 10 Number memory

Allows you to store and dial 10
numbers.

• 8 Channel auto-selection
Automatically selects the phone’s
operating channel to allow the
clearest possible reception.

• Auto-talk/standby
Automatically  connects the line
when the handset is lifted from the
base.

• Call indicator light
Flashes when the phone is
ringing. Ideal for people with
special hearing needs or in a noisy
environment.

• Call transfer
Allows calls to be transferred from
one handset to another.

• Call Waiting* (via recall)
Lets you know when you have
another call coming through,
while you’re already on a call.

• Digital security code
protection
Prevents unauthorised access to
customer’s line.

• Inductive coupler
Helps people who wear hearing
aids with a ‘T’ switch to hear their
caller more clearly.

• Last number redial
Automatically redials the last
number entered at the touch of a
button.

• New stylish design
Featuring large buttons for ease of
use.

• Range up to 250 metres
Ability to make and take calls up to
250 metres away from  the base
outdoors (in ideal conditions).

• Secrecy button with music on
hold
Allows you to speak to someone
else in the room without your caller
hearing the conversation.

• Talktime** (7 hours, 72 hours
standby)
Handsets switch to standby mode
when not in use and therefore do
not need to be recharged as
frequently.

• Wall mountable
Can be mounted on a wall either
directly or using a bracket
(supplied with product).

* A separate quarterly fee is payable.
** When batteries are fully charged.

Additional Information
•REN= 1
•Uses chargeable batteries
•Mains power required for base

After Sales Support
•Helpline (in warranty)

Lo-call 08457 697146
• 1 year guarantee

Compatibility
•The Freestyle 6 is only compatible

with the Freestyle 60, Freestyle 65,
Quartet 1100 and Quartet 1500

• DELs employing LD or
MF/TouchTone signalling

• Extension of DELs
•Compatible switchboards

Size(approx) 12cm deep x 8.5cm
wide x 22cm high
Weight 238 gms

Product codes
Colour Item Bar Code

003596 5016351604533CHALK

Top Selling Points
Smart and stylish way of expanding the Freestyle
60, without the need for additional telephone
wiring or sockets
10 Number memory
Up to 250 metre range
Secrecy/music on hold

Ideal for the Following Customers
• Residential customers
• First time cordless purchasers
• Sight-impaired customers who want a cordless

product
• Older customers appreciating larger buttons

For further information see our web site www.bt.com
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Freestyle 70

Main Features
• 10 Number memory

Allows stored numbers (10) to be
dialled at the touch of 2 buttons.

• 8 Channel auto-selection
Automatically selects the
telephone’s operating channel to
allow the clearest possible
reception.

• Auto-talk/standby
Automatically connects the line
when the handset is lifted from 
the base.

• Companding noise reduction
Reduces background noise,
providing much clearer reception
at all times.

• Dedicated channel seek button
Allows the selection of an
alternative channel during a
conversation.

• Dedicated volume control
buttons
Allows the ringer volume to be set
at high low or off. The earpiece
volume can be set at either high 
or low.

• Digital security 
Prevents unauthorised access to
customer’s lines.

• Easy access to BT Select
Services
One touch button allowing easy
access to BT’s Call Waiting service
(via recall).

• Inductive coupler
Helps people who wear hearing
aids with a ‘T’ switch to hear their
caller more clearly.

• Low battery warning
Appears when the batteries are low.

• Paging facility
Allows the handset to be paged by
the base unit.

• Range – up to 200 metres
Ability to make and take calls away
from the base. Range applies
outdoors (in ideal conditions).

• Talktime* (7 hours, 72 hours
standby)
Handsets switch to standby mode
when not in use and therefore do
not need to be recharged as
frequently.

• Wall mountable
Can be mounted on a wall either
directly or using a bracket
(supplied with product).

* When batteries are fully charged.

Additional Information
•REN=1
•Uses chargeable batteries
•Mains power required for base

After Sales Support
•Out-of-warranty products or

products damaged by the  customer
within warranty, will  be repaired
for a set charge by TecLogic, 
tel: 01672 564444

•Helpline (in warranty)
Lo-call 08457 697 146

•One year guarantee

Compatibility
•PBX compatible. Included

Recall/Pause buttons
•Most business phone systems

Size(approx) 25cm deep x 
11cm wide x 9cm high
Weight (approx) 500 gms

Product codes
Colour Item Bar Code

871760 5016351602690
871778 5016351602713
871944 5016351602973
871945 5016351602966MB

S

BLK

ALP

Top Selling Points
BT’s lowest cost Analogue Cordless Phone
10 Number memory
Dedicated volume control button
Paging facility
Range up to 200 metres outdoors
(in ideal conditions)

Ideal for the following customers
• First time buyers in the cordless market
• Large homes
• Disabled customers with mobility problems
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Freestyle 1025

Main Features
• 10 Number memory

Allows you to store and dial 10
numbers at the touch of a button.

• 3 Handset ringer melody
options
Allows you to change melodies on
incoming calls.

• 8 Channel auto selection
Automatically selects the
telephone’s operating channel to
allow the clearest possible
reception.

• Answering machine
Advanced digital recording (14
minutes) technology removes the
need for tapes.

• Call screening/intercept
Allows you to hear an incoming
caller so you can decide whether
or not to take the call.

• Dedicated volume control
buttons
Allows the ringer volume to be set
at high low or off. The earpiece
volume can be set at either high
or low.

• Expandability
Extra handsets (extensions) can
be used with a single base unit,
without the need for additional
wiring.

• Easy access to 1471
One touch button allowing easy
access to BT’s Call Return (1471).

• Memo facility
Allows you to record a message
on the answering machine which
someone can listen to later.

• Paging facility
Allows the handset to be paged by
the base unit.

• Pre-recorded outgoing
message
Your machines comes with a pre-
recorded message.

• Range – up to 200 metres and
enhanced call clarity
Ability to make and take calls up to
200 metres away from  the base
outdoors (in ideal conditions).

• Remote access
This enables you to access your
answering machine from another
tone dialling phone. You can
playback, skip forward, skip back
or delete messages using a
TouchTone keypad. A security
code prevents unauthorised
access. You can also interrogate
your messages via the handset,
using the private playback facility.

• Time/day stamp
Tells you the time and day when
messages were left.

• Voice prompts
Useful announcements to help
you set up an operate the
machine.

Additional Information
• REN = 1
• Uses chargeable batteries
• Power required for base

After Sales Support
• Out-of-warranty products, or products

damaged by the customer within
warranty, will be repaired for a set
charge by TecLogic, tel: (01672)
564444.

•Helpline (in warranty)
Lo-call 08457 697146

• 1 year guarantee

Compatibility
• DELs employing LD or

MF/TouchTone signalling
• Extension of DELs
•Compatible switchboards

Size(Freestyle 1025 approx) 25cm
depth x 15cm width x 9cm height
Weight(Freestyle 1025approx) 636 gms

Size(Freestyle Additional Handset
approx) 4.5cm deep x 6cm wide x
24.5cm high (incl. aerial)
(Freestyle Additional Handset
Charger approx)
10.5cm deep x 11cm wide x 
6.5cm high
Weight 460 gms

Product codes
Colour Item Bar Code

871759 5016351602980
871871 5016351601413
872155 5016351603406

Freestyle 1025 1+1
Colour Item Bar Code

871943 5016351602980
871942 5016351602997BLK

ALP

MTS

BLK

ALP

Top Selling Points
BT’s lowest priced BT cordless telephone with
answering machine
14 Minutes digital recording time
Expandability – register up to 3 additional 
handsets to one base station without the need for
additional wiring and sockets
Pre-recorded outgoing message, voice prompts
and time and day stamp
Up to 200 metre range (in ideal conditions)

Ideal for the following customers
• Residential customers
• Small businesses looking for on site mobility
• People working from home
• Trade up TARMS or cordless purchasers

For further information see our web site www.bt.com

FREESTYLE 1025
1+1 Freestyle 1025 with 1 Freestyle

Additional Handset & Charger

For full details on the
Freestyle additional handset

& charger included in the
1+1 bundle see
separate page



Analogue
Cordless

Phones

For further information see our web site www.bt.com

Freestyle Additional Handset & Charger

Main Features
• 10 Number memory

Allows stored numbers (10) to be
dialled at the touch of 2 buttons.

• 2-Way handset charging
Allows the handset to be charged
when facing forward or backward
in the Charger.

• 8 Channel auto-selection
Automatically selects the
telephone’s operating channel to
allow the clearest possible
reception.

• Call transfer
Allows transfer of calls between
base unit and/or cordless
handsets.

• Companding noise reduction
Reduces background noise,
providing much clearer reception
at all times.

• Dedicated channel seek button
Enables switching between
different analogue frequencies to
obtain the best frequency for clarity
during communication.

• Dedicated volume control
buttons
Allows the ringer volume and
earpiece volume on the handset to
be set from high through to low
and then off.

• Digital security code
Prevents unauthorised access to
customer’s lines.

• Easy access to BT Select
Services and Call My Bill
One touch button allowing easy
access to BT’s Call My Bill Service
and the BT Select Services: Call
Waiting and Call Return (1471).

• Inductive coupler
Helps people who wear hearing
aids with a ‘T’ switch to hear their
caller more clearly.

• Intercom
(not available with the 
Freestyle 1025)
Allows a two-way conversation
between handset and base unit.

• Range – up to 250 metres and
enhanced call clarity
Ability to make and take calls up to
250 metres away from the base
outdoors (in ideal conditions).

Additional Information
•Additional handset comes supplied

with Charger
•REN=1
•Uses chargeable batteries
•Mains power required for base

After Sales Support
•Out-of-warranty products or

products damaged by the customer
within warranty, will be repaired for
a set charge by TecLogic, 
tel: 01672 564444

•Helpline (in warranty)
Lo-call 0345 697 146

•One year guarantee

Compatibility
•PBX compatible.
•Included Recall/Pause button.
•Most business phone systems.

Size(approx) Handset
4.5cm deep x 6cm wide x
24.5cm high (incl. aerial)
Charger
10.5cm deep x 11cm wide x 
6.5cm high
Weight 460 gms

Product codes
Colour Item Bar Code

871267 5016351602096ALP

Top Selling Points
Analogue cordless additional handset 
10 Number memory
8 Channel auto-selection and call transfer
Call My Bill
Increased range up to 250 metres outdoors 
(in ideal conditions) and enhanced call clarity
Smart and stylish way of expanding the 
Freestyle 130 and Freestyle 1025 without the
need for additional telephone wiring or sockets

Ideal for the following customers
• Residential customers
• Small businesses looking for on-site mobility
• Disabled customers with mobility problems
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Quartet 1100

For further information see our web site www.bt.com

QUARTET 1100 

TWIN Quartet 1100 with 1 Quartet

1000 additional handset

TRIO Quartet 1100 with 2 Quartet

1000 additional handsets

Main Features
• 10 Number memory

Allows you to store and dial 10
numbers at the touch of a button.

• 2 One touch memories 
Store 2 names and telephone
numbers for dialling at the touch of
a button.

• 3 Handset ringer melody options
Allows you to change melodies on
incoming calls.

• 8 Channel auto-selection
Automatically selects the
telephone’s operating channel to
allow the clearest possible
reception.

• Auto-talk/standby
Automatically  connects the line
when the handset is lifted from the
base.

• Call transfer
Allows calls to be transferred from
one handset to another.

• Dedicated channel seek button
Allows the selection of an alternative
channel during a conversation.

• Dedicated volume control
buttons
Allows the ringer volume to be set
at high low or off. The earpiece
volume can be set at either high 
or low.

• Digital security code
Prevents unauthorised access to
customer’s line.

• Easy access to BT Select Services
One touch button allowing fast
access to BT’s Select Services
including: Call Waiting (via Recall),
Call Return (1471).

• Earpiece volume control
• Expandability

Up to 3 Quartet 1000 Additional
Handsets (extensions) can be used
with a single base unit, without the
need for additional wiring.

• Inductive coupler
Helps people who wear hearing aids
with a ‘T’ switch to hear their caller
more clearly.

• Music on hold
Callers are entertained with music
whilst being put on hold, reassuring
them that they have not been cut
off.

• Paging facility
Allows the handset to be paged by
the base unit.

• Range – up to 250 metres and
enhanced call clarity
Ability to make and take calls up to
250 metres away from  the base
outdoors (in ideal conditions).

• Secrecy button
Allows you to speak to someone
else in the room without your caller
hearing the conversation.

• Talktime* (7 hours, 72 hours
standby)
Handsets switch to standby mode
when not in use and therefore do
not need to be recharged as
frequently.

• Wall mountable
Can be mounted on a wall either
directly or using a bracket (supplied
with product).

* When batteries are fully charged.

Additional Information
• REN = 1
• Uses chargeable batteries
• Power required for base

After Sales Support
• Out-of-warranty products, or products

damaged by the customer within
warranty, will be repaired for a set
charge by TecLogic, tel: (01672)
564444.

•Helpline (in warranty)
Lo-call 08457 697146

• 1 year guarantee

Compatibility
• DELs employing LD or

MF/TouchTone signalling
• Extension of DELs
• Compatible switchboards

Size(Quartet 1500 Handset and base
approx): 22 cm deep x 12 cm wide x 
7 cm high
Weight t.b.a. kgs

Size(Quartet 1000 Additional Handset
and Charger approx): 22cm deep x
6.5cm wide x 5cm high
Weight t.b.a. kgs

Product codes
Colour Item Bar Code

872130 5016351603345
872287 5016351603666
003284 5016351603918

Quartet 1100 Twin

872302 5016351603734

872277 5016351603567

872413 5016351603925
Quartet 1100 Trio

872304 5016351603710ALP

S

MTIB

ALP

S

PB

ALP

Top Selling Points
Analogue cordless phone
10 Number memory and 2 one touch memories
Expandability – register up to 3 additional 
handsets to one base station without the need for
additional wiring and sockets
Secrecy/Music on hold
Up to 250 metres outdoors (in ideal conditions)
and enhanced call clarity

Ideal for the following customers
• First time buyers in the cordless phone market
• Large home
• Disabled customers with mobility problems

For full details on the
Quartet 1000 additional

handset included in the
TWIN & TRIO bundles

see separate page
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TRIO Quartet 1500 with 2 Quartet

1000 additional handsets

TWIN Quartet 1500 with 1 Quartet

1000 additional handset QUARTET 1500 

For further information see our web site www.bt.com

For full details on the
Quartet 1000 additional

handset included in the
TWIN & TRIO bundles

see separate page

Main Features
• 15 Minute digital recording time

Advanced digital recording (15 minutes)
technology removes the need for tapes.

• 10 Number memory
Allows you to store and dial 10 numbers
at the touch of a button.

• 2 Mailboxes
2 individual mailboxes (accessible by a
PIN) can receive individual messages

• 2 One touch memories 
Store 2 names and telephone numbers for
dialling at the touch of a button.

• 3 Handset ringer melody options
Allows you to change melodies on
incoming calls.

• 3 Pre-recorded outgoing messages
Your machine already comes with 3 pre-
recorded outgoing messages.

• 8 Channel auto-selection
Automatically selects the telephone’s
operating channel to allow the clearest
possible reception.

• Auto-talk/standby
Automatically connects the line when the
handset is lifted from the base.

• Call transfer
Allows calls to be transferred from one
handset to another.

• Call screening/intercept
Allows you to hear an incoming caller so
you can decide whether or not to take the
call.

• Dedicated volume control buttons
Allows the ringer volume to be set at high
low or off. The earpiece 
volume can be set at either high 
or low.

• Digital security code
Prevents unauthorised access to
customer’s line.

• Easy access to BT Select Services
One touch button allowing fast 
access to BT’s Select Services including:
Call Waiting (via Recall).

• Expandability
Up to 3 Quartet 1000 Additional Handsets
(extensions) can be used with a single
base unit, without the need for additional
wiring.

• Inductive coupler
Helps people who wear hearing aids with
a ‘T’ switch to hear their caller more
clearly.

• Remote access facility
This enables you to access your
answering machine from another tone
dialling phone. You can playback, skip
forward, skip back or delete messages
using a TouchTone keypad. A security
code prevents unauthorised access. You
can also interrogate your messages via
the handset, using the private playback
facility.

• Talktime* (7 hours, 72 hours standby)
Handsets switch to standby mode when
not in use and therefore do not need to
be recharged as frequently.

• Time and day stamp
Tells you the time and day when each
message was left before the message is
played.

• Voice prompts
Useful announcements to help you set up
and operate the machine.

* When batteries are fully charged.

Additional Information
• REN = 1
• Uses chargeable batteries
• Power required for base

After Sales Support
• Out-of-warranty products, or products

damaged by the customer within
warranty, will be repaired for a set
charge by TecLogic, tel: (01672)
564444.

•Helpline (in warranty)
Lo-call 08457 697146

• 1 year guarantee

Compatibility
• DELs employing LD or

MF/TouchTone signalling
• Extension of DELs
•Compatible switchboards

Size (approx) Handset and base: 22cm
deep x 13.5cm wide 7cm high
Weight t.b.a. kgs

Product codes
Colour Item Bar Code

872131 5016351603352
872289 5016351603680

872288 5016351603673
Quartet 1500 Twin

872303 5016351603727 
872278 5016351603574
872414 5016351603932

Quartet 1500 Trio

872305 5016351603741
872285 5016351603742

Quartet 1500 Trio Mix

872284      5016351603635
S
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Quartet 1000

Main Features
• 10 Number memory

Allows you to store and dial 10
numbers at the touch of a button.

• 8 Channel auto-selection
Automatically selects the
telephone’s operating channel to
allow the clearest possible
reception.

• 3 Handset ringer melody options
Allows you to change melodies on
incoming calls.

• Auto-talk/standby
Automatically  connects the line
when the handset is lifted from the
base.

• Call transfer
Allows calls to be transferred from
one handset to another.

• Companding noise reduction
Reduces background noise,
providing much clearer reception at
all times.

• Dedicated channel seek button
Allows the selection of an
alternative channel during a
conversation.

• Dedicated volume control
buttons
Allows the ringer volume to be set
at high low or off. The earpiece
volume can be set at either high 
or low.

• Digital security code
Prevents unauthorised access to
customer’s line.

• Easy access to BT Select 
Services
One touch button allowing fast
access to BT’s Select Services
including: Call Waiting (via Recall),
Call Return (1471).

• Inductive coupler
Helps people who wear hearing aids
with a ‘T’ switch to hear their caller
more clearly.

• Low battery warning
Appears when the batteries are low.

• Paging facility
Allows the handset to be paged by
the base unit.

• Range – up to 250 metres and
enhanced call clarity
Ability to make and take calls up to
250 metres away from  the base
outdoors (in ideal conditions).

• Talktime* (7 hours, 72 hours
standby)
Handsets switch to standby mode
when not in use and therefore do
not need to be recharged as
frequently.

• Wall mountable
Can be mounted on a wall either
directly or using a bracket (supplied
with product).

* When batteries are fully charged.

Additional Information
• REN = 1
• Uses chargeable batteries
• Power required for base

After Sales Support
• Out-of-warranty products, or products

damaged by the customer within
warranty, will be repaired for a set
charge by TecLogic, tel: (01672)
564444.

•Helpline (in warranty)
Lo-call 08457 697146

• 1 year guarantee

Compatibility
• DELs employing LD or

MF/TouchTone signalling
• Extension of DELs
•Compatible switchboards

Size (approx) Handset and base: 22cm
deep x 6.5cm wide x 5cm high
Weight t.b.a. kgs

Product codes
Colour Item Bar Code

872132 5016351603369ALP

Top Selling Points
Analogue cordless additional handset 
10 Number memory and 2 one touch memories
8 Channel auto-selection and call transfer
Call Return
Smart and stylish way of expanding the 
Quartet 1100, Quartet 1100 Twin, Quartet
1100 Trio, Quartet 1500, Quartet 1500 Twin, or
Quartet 1500 Trio without the need for
additional telephone wiring or sockets
Increased range up to 250 metres outdoors 
(in ideal conditions) and enhanced call clarity

Ideal for the following customers
• Residential customers
• Small businesses looking for on-site mobility
• Disabled customers with mobility problems

For further information see our web site www.bt.com



Corded Phones Features Chart

For further information see our web site www.bt.com
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Alarm

Anti-tangle cord

Batteries needed

Batteries supplied

Calculator

Call indicator light

Call timer

Clock

Easy access to BT Select Services

Hands-free operation

Headset/earpiece socket

Incoming speech amplification

Incoming speech volume control

Incoming or outgoing speech amplification

Incoming or outgoing speech volume control

Incoming & outgoing speech amplification

Incoming & outgoing speech volume control

Inductive coupler 

Last number redial

Liquid Crystal Display

Low battery warning

Memory without power

Message waiting indicator (Meridian only)

Name-and-number directory

Navigator Wheel

Number memory

On-hook dialling

On-hook volume control

Pause

Pre-dialling facility

Quickdial

Recall

Repeat dial

Ringer on/off switch

Ringer tone option

Ringer volume control

Store button

Secrecy button

Speaker volume control

TouchTone dialling

Wall mountable



Corded Phones

Main Features
• 10 Two-Touch memories 

(Quickdial)
Allows 10 stored numbers to be
dialled at the touch of 2 buttons

• 3 One-Touch memories
Allows 3 stored numbers to be
dialled at the touch of a button

• Last number redial
Automatically redials the last
number entered at the touch of a
button.

• Recall
Used when transferring calls, for
using certain BT Select Services
and with switchboards.

• Ringer tone option
Allows you to set the ringing pitch
of the phone.

• Ringer volume control
Allows you to choose how loud the
phone rings. Also allows you to
switch ringer off.

• Secrecy
Allows you to speak to someone
else in the room without your caller
hearing the conversation.

• Visual ring indicator
Flashes when the phone is ringing,
even when ringer set to off. Ideal
for people with special hearing
needs or in a noisy environment.

• Wall mountable
Can be wall mounted using the
bracket provided.

Additional Information
•REN = 1
• No batteries required
•Contained in the box:

Decor telephone with telephone
line cord attached
Bracket for wall mounting
Two screws and wall plugs
User Guide

After Sales Support
•One year guarantee
•There is no customer helpline for

this product
•Out of warranty products, or

products damaged by the customer
within warranty will be repaired for
a set charge by TecLogic, tel: 01672
564444

Compatibility
•DELs employing MF/TouchTone

signalling
•Extensions of DELs

Size(approx) 8.5cm deep x 14.8cm
wide x 20.4cm high
Weight tbc gms

Product codes
Colour Item Bar Code

000277 5016351302521CW

Top Selling Points
BT’s lowest ever priced 2-piece corded telephone
13 Number memory (One and Two-Touch)
Visual ring indicator
Ringer volume and tone control
Secrecy
Stylish, compact design
Wall mountable

Ideal for the Following Customers
• Residential customers
• Initial corded purchasers
• New second phone/extension phone purchasers

Decor 110

For further information see our web site www.bt.com



Decor 210

Corded Phones

Main Features
• 1 Line Liquid Crystal Display

(LCD) with icons
Displays dialled numbers. Also
displays numbers stored in
memory and other visible
information.

• 10 Two-Touch memories 
(Quickdial)
Allows 10 stored numbers to be
dialled at the touch of 2 buttons

• 3 One-Touch memories
Allows 3 stored numbers to be
dialled at the touch of a button. If
pressed with handset down, it will
automatically dial out direct from
handsfree.

• Call timer
Monitors duration of a call. 

• Handsfree operation/
volume control
Timesaving and convenient –
allows you to hold a conversation
without lifting the handset. Offers 5
volume settings. 

• Last number redial
Automatically redials the last
number entered at the touch of a
button.

• Pre-dialling facility with dial 
button
When dialling a number it appears
on the display, allowing you to
check it is correct. The number
can then be dialled by pressing a
single button.

• Recall
Used when transferring calls, for
using certain BT Select Services
and with switchboards.

• Ringer tone option
Allows you to set the ringing pitch
of the phone.

• Ringer volume control
Allows you to choose how loud the
phone rings. Also allows you to
switch ringer off.

• Secrecy (music on hold)
Allows you to speak to someone
else in the room without your caller
hearing the conversation. Callers
are entertained with music whilst
being put on hold, reassuring them
they have not been cut off.

• Visual ring indicator
Flashes when the phone is ringing,
even when ringer set to off. Ideal
for people with special hearing
needs or in a noisy environment.

• Wall mountable
Can be wall mounted using the
bracket provided.

Additional Information
•REN = 1
• No batteries required
•Contained in the box:

Decor telephone with telephone
line cord attached
Bracket for wall mounting
Two screws and wall plugs
User Guide

After Sales Support
•One year guarantee
•There is no customer helpline for

this product
•Out of warranty products, or

products damaged by the customer
within warranty will be repaired for
a set charge by TecLogic, tel: 01672
564444

Compatibility
•DELs employing MF/TouchTone

signalling
•Extensions of DELs

Size(approx) 8.5cm deep x 14.8cm
wide x 20.4cm high
Weight tbc gms

Product codes
Colour Item Bar Code

000278 5016351303320
001754 5016351303436CYB

CW

Top Selling Points
BT’s lowest ever priced corded speaker
telephone with LCD
13 Memories (One-Touch direct dial out by
handsfree)
Handsfree operation/volume control
Liquid Crystal Display (LCD)
Pre-dialling facility
Stylish compact design 
Visual ring indicator

Ideal for the Following Customers
• Residential customers
• Initial corded purchasers
• New second phone/extension phone purchasers
• Replacement corded purchasers

For further information see our web site www.bt.com



Corded Phones

For further information see our web site www.bt.com

Decor 400

Main Features
• 13 Number memory

Allows you to store and dial 13
numbers at the touch of 1 or 2
buttons.

• 4 Hour memory without power
Allows you to disconnect the
phone for up to 4 hours without
losing the numbers stored in the
memory.

• Hands-free operation
Time saving and convenient –
allows you to hold a conversation
without lifting the handset.

• Call timer
Monitors the duration of a call.

• Last number redial
Automatically redials the last
number entered at the touch of 
a button.

• Liquid Crystal Display (LCD)
Displays dialled numbers. Also
displays the numbers stored in
the memory and other visible
information.

• Quickdial
Allows you to use 10 numbers
stored in the memory under the
key pad.

• Ringer volume control
Allows you to choose how loud
the phone rings.

• TouchTone dialling
Callers on modern digital
exchanges benefit from faster
connections and can access a
wide range of extra services.

• Wall mountable
Phone can be mounted directly
on a wall.

Additional Information
• REN=1
• No batteries required

After Sales Support
• There is no customer helpline for this

product
•One year guarantee
• Out-of-warranty products, or products

damaged by the customer within
warranty, will be repaired for a set
charge by TecLogic, tel: 01672 56444

Compatibility
• DELs employing 

MF/TouchTone signalling
• Extension of DELs

Size(approx) 7.4cm deep x 15cm wide x
23cm high
Weight(approx) 577 gms

Product codes
Colour Item Bar Code

871377 5016351302613ALP

Top Selling Points
13 Number memory
Hands-free operation/volume option
Liquid Crystal Display (LCD)
Quickdial

Ideal for the following customers
• Residential customers
• Initial corded purchasers
• New second phone/extension phone purchasers
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Duet 550

Main Features
• 13 Number memory

Allows you to store and dial 13
numbers at the touch of one or
two buttons.

• Last number redial
Automatically redials the last
number entered at the touch of 
a button.

• Recall
Used when transferring calls, for
using certain BT Select Services
and with switchboards.

• Ringer tone and volume control
Select and set the tone and
volume level. There are three
tones to choose from at three
different volume levels. Also
allows you to switch the ringer off.

• Secrecy button + LED
Allows you to speak to someone
else in the room without your
caller hearing the conversation.
The LED will flash to indicate
that secrecy is on.

• Speaker volume control –
digital
Allows you to adjust the speaker
volume to a level that suits you.
There are five levels to choose
from.

• Visual ring indicator
Flashes when the phone is
ringing. Ideal for people with
special hearing needs or in a
noisy environment.

• Wall mountable
Phone can be mounted directly
on a wall.

Additional Information
•REN=1
• No batteries required

After Sales Support
•There is no customer helpline for

this product
•One year guarantee
•Out-of-warranty products or

products damaged by the customer
within warranty, will be repaired for
a set charge by TecLogic, 
tel: 01672 564444

Compatibility
•DELs employing LD or

MF/TouchTone signalling
•Extension of DELs

Size(approx) 5.6cm deep x 6.5cm
wide x 21.7cm high
Weight 560 gms

Product codes
Colour Item Bar Code

872148 5016351303238ALP

Top Selling Points
13 Number memory
Last number redial
Ringer tone and volume control
Speaker volume control
Visual ring indicator

Ideal for the following customers
• Residential customers
• Initial corded purchasers
• New second phone/extension phone purchasers

For further information see our web site www.bt.com



Corded Phones

For further information see our web site www.bt.com

Duet 600

Main Features
• 13 Number memory

Allows you to store and dial 13
numbers at the touch of one or
two buttons.

• 3 Line Liquid Crystal Display
(LCD)
Displays dialled numbers. Also
displays the numbers stored in the
memory.

• Last number redial
Automatically redials the last
number entered at the touch of 
a button.

• Recall
Used when transferring calls, for
using certain BT Select Services
and with switchboards.

• Ringer tone and volume control
Select and set the tone and
volume level. There are three
tones to choose from at three
different volume levels. Also
allows you to switch the ringer off.

• Secrecy button + LED
Allows you to speak to someone
else in the room without your
caller hearing the conversation.
The LED will flash to indicate
that secrecy is on.

• Speaker volume control –
digital
Allows you to adjust the speaker
volume to a level that suits you.
There are five levels to choose
from.

• Visual ring indicator
Flashes when the phone is
ringing. Ideal for people with
special hearing needs or in a
noisy environment.

• Wall mountable
Phone can be mounted directly
on a wall.

Additional Information
•REN=1
• No batteries required

After Sales Support
•There is no customer helpline for

this product
•One year guarantee
•Out-of-warranty products or

products damaged by the customer
within warranty, will be repaired for
a set charge by TecLogic, 
tel: 01672 564444

Compatibility
•DELs employing LD or

MF/TouchTone signalling
•Extension of DELs

Size(approx) 5.6cm deep x 6.5cm
wide x 21.7cm high
Weight 560 gms

Product codes
Colour Item Bar Code

872149 5016351303245
(Not available until September ’01)

872257 5016351303306
872256 5016351303290RG

MB

ALP

Top Selling Points
13 Number memory
Last number redial
Liquid Crystal Display (LCD)
Speaker volume control
Visual ring indicator

Ideal for the following customers
• Residential customers
• Initial corded purchasers
• New second phone/extension phone purchasers
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For further information see our web site www.bt.com

Relate 550 (Friends & Family)

Main Features
• 10 Number memory

Allows you to dial out your 10
Friends & Family numbers at the
touch of one button. The numbers
can each be up to 32 digits long.
To change numbers simply repeat
the process used for storing the
original numbers.

• Easy access to BT Call My Bill
service
Use the ‘Call My Bill’ button, to
find out how much you have
spent on calls since your last
telephone bill. Calls are free. You
will need to have your telephone
bill and BT customer number
(found in top right hand corner of
the bill) to hand.

• Easy updating of BT Friends &
Family numbers
Using three simple programming
keys you can store and dial up to
10 Friends & Family numbers.
Furthermore, you can inform BT
of the numbers to qualify for your
Friends & Family discount* by
using a dedicated button and
following the instructions in the
user guide.

• Last number redial
Automatically redials the last
number entered at the touch of 
a button.

• Recall
Used when transferring calls, for
using certain BT Select Services
and with switchboards.

• Ringer volume control
(Hi/Low/Off)
Allows you to choose how loud
the phone rings.

• Secrecy button
Allows you to speak to someone
else in the room without your
caller hearing the conversation.

• Wall mountable
Phone can be mounted on a wall
using a bracket (supplied with
product).

* Can include one mobile number and one
international number. There is a limit of 30
numbers in any billing cycle.

Additional Information
•REN=1
•Contained in box: Relate telephone

with telephone line cord attached; 
bracket for wall mounting; 
2 screws and wallplugs.

After Sales Support
•Out-of-warranty products or

products damaged by the customer
within warranty, will be repaired for
a set charge by TecLogic, 
tel: 01672 564444

•One year guarantee

Compatibility
•Direct exchange lines providing

multi-frequency (MF) signalling
and Time Break Recall facilities

•Extensions with new plug and
socket arrangements provided with
these direct exchange lines 

•For a list of suitable PBXs contact
BT on Freefone 0800 800 154

Size(approx) 7cm deep x 22cm wide
x 22cm high
Weight 650 gms

Product codes
Colour Item Bar Code

871093 5016351302330ALP

Top Selling Points
Easy access to Call My Bill service
Easy programming and re-programming of 
Friends & Family numbers
Simple to set up and use 10 Number memory

Ideal for the following customers
• Residential customers
• Friends & Family customers
• Replacement corded purchasers
• High usage (non Friends & Family) customers
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Relate 600 (Friends & Family)

M a i n  F e a t u r e s • 1 0  N u m b e r  m e m o r y

A l l o w s L y o u L t o L d i a l L o u t L y o u r L , N

F r i e n d s L y L F a m i l y L n u m b e r s L a t L t h e

t o u c h L o f L o n e L b u t t o n ’ L T h e L n u m b e r s

c a n L e a c h L b e L u p L t o L D , D d i g i t s L l o n g ’

T o L c h a n g e L n u m b e r s L s i m p l y L r e p e a t

t h e L p r o c e s s L u s e d L f o r L s t o r i n g L t h e

o r i g i n a l L n u m b e r s ’

• C a l l  t i m e r  

M o n i t o r s L t h e L d u r a t i o n L o f L a L c a l l ’

• E a s y  a c c e s s  t o  B T  C a l l  M y  B i l l

s e r v i c e

U s e L t h e L Ô C a l l L M y L B i l l ’ L b u t t o n B L t o

f i n d L o u t L h o w L m u c h L y o u L h a v e L s p e n t

o n L c a l l s L s i n c e L y o u r L l a s t L t e l e p h o n e

b i l l ’ L C a l l s L a r e L f r e e ’ L Y o u L w i l l L n e e d L

t o L h a v e L y o u r L t e l e p h o n e L b i l l L a n d L

B T L C u s t o m e r L n u m b e r L W f o u n d L i n

t o p L r i g h t L h a n d L c o r n e r L o f L t h e L b i l l z

t o L h a n d ’

• E a s y  u p d a t i n g  o f  B T F r i e n d s  &

F a m i l y  n u m b e r s

U s i n g L t h r e e L s i m p l e L p r o g r a m m i n g

k e y s L y o u L c a n L s t o r e L a n d L d i a l L u p L t o

, N L F r i e n d s L y L F a m i l y L n u m b e r s ’

F u r t h e r m o r e B L y o u L c a n L i n f o r m L B T

o f L t h e L n u m b e r s L t o L q u a l i f y L f o r L y o u r

F r i e n d s L y L F a m i l y L d i s c o u n t C L b y

u s i n g L a L d e d i c a t e d L b u t t o n L a n d

f o l l o w i n g L t h e L i n s t r u c t i o n s L i n L t h e

u s e r L g u i d e ’

• L a s t  n u m b e r  r e d i a l

A u t o m a t i c a l l y L r e d i a l s L t h e L l a s t

n u m b e r L e n t e r e d L a t L t h e L t o u c h L o f L

a L b u t t o n ’

• L i q u i d  C r y s t a l  D i s p l a y  ( L C D )

D i s p l a y s L d i a l l e d L n u m b e r s ’ L A l s o

d i s p l a y s L t h e L n u m b e r s L s t o r e d L i n L t h e

m e m o r y ’

• R e c a l l

U s e d L w h e n L t r a n s f e r r i n g L c a l l s B L f o r

u s i n g L c e r t a i n L B T L S e l e c t L S e r v i c e s

a n d L w i t h L s w i t c h b o a r d s ’

• R i n g e r  v o l u m e  c o n t r o l

( H i / L o w / O f f )

A l l o w s L y o u L t o L c h o o s e L h o w L l o u d L t h e

p h o n e L r i n g s ’

• S e c r e c y  b u t t o n

A l l o w s L y o u L t o L s p e a k L t o L s o m e o n e

e l s e L i n L t h e L r o o m L w i t h o u t L y o u r

c a l l e r L h e a r i n g L t h e L c o n v e r s a t i o n ’

• W a l l  m o u n t a b l e

P h o n e L c a n L b e L m o u n t e d L o n L a L w a l l

u s i n g L a L b r a c k e t L W s u p p l i e d L w i t h

p r o d u c t z ’ *  C a n  i n c l u d e  o n e  m o b i l e  n u m b e r  a n d  o n e i n t e r n a t i o n a l  n u m b e r .  T h e r e  i s  a  l i m i t  o f  3 0

n u m b e r s  i n  a n y  b i l l i n g  c y c l e . A d d i t i o n a l  I n f o r m a t i o n
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For further information see our web site www.bt.com

Converse 120

Main Features
• Call indicator light

Flashes when the phone is ringing.
Ideal for people with special
hearing needs or in a noisy
environment.

• Fully PBX working
Compatible with most
switchboards.

• Last number redial
Automatically redials the last
number entered at the touch of a
button.

• Message indicator 
(Meridian only)
Flashing indicator alerts you when
a message has been left.

• Ringer volume control
Allows you to choose how loud the
phone rings.

• Secrecy button
Allows you to speak to someone
else in the room without your caller
hearing the conversation.

• Wall mountable
Can be mounted directly on a wall.

Additional Information
•REN=1

After Sales Support
•There is no customer helpline for

this product
•Out-of-warranty products or

products damaged by the customer
within warranty, will be repaired for
a set charge by TecLogic, 
tel: 01672 564444 

•CD Marketing Helpdesk
(BT people only)
Freefone 0800 132 001

•One year guarantee

Compatibility
•Connects to compatible

switchboards. If in doubt the
switchboard supplier or maintainer
should be able to advise. Assistance
on connection to BT switching
systems can be obtained on 
Freefone 0800 800 154

Size(approx) 23cm deep x 16.4cm
wide x 11.7cm high
Weight 620 gms

Product codes
Colour Item Bar Code

871452 5016351302675
871666 5016351302910

Switching to TouchTone
If you are on a modern exchange, set
to TB. Otherwise set it to P
T is for use on certain switchboards

On a switchboard set:
– T for an Earth Recall
– TB for Timed Break Recall

Volume switch for ringer
This lets you choose how loud the
phone rings:
– HI for loud
– LOW for quiet
– OFF if you don’t want to be

disturbed
Ringer tone

Allows you to select 2 alternative
ringing sounds.

BLK

ALP

Top Selling Points
Basic/business corded phone
Call indicator light
Last number redial
Ringer volume control
Secrecy button

Ideal for the following customers
• Small office/Home office
• Small to medium businesses
• Residential initial purchasers
• Single line businesses
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Converse 180

Main Features
• 10 Number memory (including

4 pre-programmed for BT
Select Services)
Allows you to store and dial 10
numbers at the touch of a button.

• Call indicator light
Flashes when the phone is
ringing. Ideal for people with
special hearing needs or in a
noisy environment.

• Easy access to BT Select
Services
One touch button allowing easy
access to BT’s Select Services,
including: Call Waiting, Call
Diversion and Reminder Call.

• Last number redial
Automatically redials the last
number entered at the touch of 
a button.

• On-hook dialling
Allows you to dial numbers
without using the handset.

• Ringer volume control
Allows you to choose how loud
the phone rings.

• Save button
Saves a dialled number to be
recalled at a later date.

• Secrecy button
Allows you to speak to someone
else in the room without your
caller hearing the conversation.

Additional Information
•REN=1

After Sales Support
•There is no customer helpline for

this product
•Out-of-warranty products or

products damaged by the 
customer within warranty, will be
repaired for a set charge by
TecLogic, tel: 01672 564444

•One year guarantee

Compatibility
•DELs employing LD or

MF/TouchTone signalling
•Extension of DELs
•Compatible switchboards

Size(approx) 22cm deep x 16cm
wide x 8cm high (10cm with plinth)
Weight 920 gms

Product codes
Colour Item Bar Code

870736 5016351301722
870737 5016351301739

� Volume switch for ringer
This lets you choose how loud the
phone rings:
– HI for loud
– LOW for quiet
– OFF if you don’t want to be

disturbed
� Important exchange switch (mode).

You may have to adjust it before
you use your Converse 180.
At home:
– Set it to TB and try to make a call. 

If it works, you are on a modern
exchange and it can be left on TB.

If not:
– Set it to P.

On a switchboard set:
– T for an Earth Recall
– TB for Timed Break Recall

� Ringer tone
Allows you to select 3 alternative
ringing sounds.

CHG

ALP

Top Selling Points
10 Number memory
Call indicator light
Easy access to BT Select Services
Last number redial
On-hook dialling
Secrecy button

Ideal for the following customers
• Small to large businesses 
• Residential customers

For further information see our web site www.bt.com
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For further information see our web site www.bt.com

Converse 220

Main Features
• 10 Number memory

Allows you to make a telephone
call at the touch of one button.

• Call indicator light
Flashes when the phone is ringing.
Ideal for people with special
hearing needs or in a noisy
environment.

• Fully PBX working
Compatible with most
switchboards.

• Headset socket
Allows you to fit a headset to the
handset to enable user mobility.

• Hearing aid compatible
Improves sound quality for users of
hearing aids. Switch hearing aid to
‘T’ and move earpiece until you get
clearer sound.

• Last number redial
Automatically redials the last
number entered at the touch of 
a button.

• Message indicator 
(Meridian only)
Flashing indicator alerts you when
a message has been left.

• Monitor
Allows you to hear if a call is
answered without lifting the
handset.

• Secrecy
Allows you to speak to someone
else in the room without your caller
hearing the conversation.

• Speech amplification
Amplifies incoming speech so that
you can choose the setting that
best suits your needs.

• Wall mountable
Phone can be mounted directly on
a wall.

Additional Information
•REN=1
•For headsets please call 

Freefone 0800 085 7223

After Sales Support
•There is no customer helpline for

this product
•Out-of-warranty products or

products damaged by the customer
within warranty, will be repaired for
a set charge by TecLogic, 
tel: 01672 564444 

•CD Marketing Helpdesk
(BT people only)
Freefone 0800 132 001

•One year guarantee

Compatibility
•Connects to compatible

switchboards. If in doubt the
switchboard supplier or maintainer
should be able to advise. Assistance
on connection to BT switching
systems can be obtained on 
Freefone 0800 800 154

Size(approx) 23cm deep x 16.4cm
wide x 11.7cm high
Weight 700 gms

Product codes
Colour Item Bar Code

871450 5016351302699
871667 5016351302927

Switching to TouchTone
If you are on a modern exchange, set
to TB. Otherwise set it to P
T is for use on certain switchboards

On a switchboard set:
– T for an Earth Recall
– TB for Timed Break Recall

Volume switch for ringer
This lets you choose how loud the
phone rings:
– HI for loud
– LOW for quiet
– OFF if you don’t want to be

disturbed
Ringer tone

Allows you to select 2 alternative
ringing sounds.

BLK

ALP

Top Selling Points
10 Number memory
Headset socket
Message indicator
Mid-range business/special needs corded phone
Speech amplification

Ideal for the following customers
• Small office/Home office
• Home based businesses
• Small to large businesses
• Disabled customers who are hearing or dexterity

impaired
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Converse 300

Main Features
• 20 Number memory

Allows you to store and dial 20
numbers at the touch of a button.

• Call indicator light
Flashes when the phone is
ringing. Ideal for people with
special hearing needs or in a
noisy environment.

• Easy access to BT Select
Services
One touch button allowing easy
access to BT’s Select Services,
including; Call Waiting, Call
Diversion and Reminder Call.

• Hands-free operation
Time saving and convenient –
allows you to hold a conversation
without lifting the handset.

• On-hook dialling
Allows you to dial numbers
without lifting the handset.

• Ringer tone option
Sets the ringing pitch of 
the phone.

• Ringer volume control
Allows you to choose how loud
the phone rings.

• Save button
Saves a dialled number to be
recalled at a later date.

• Secrecy button
Allows you to speak to someone
else in the room without your
caller hearing the conversation.

Additional Information
•REN=1.5
•3 x AA batteries are required

(not supplied)
•For headsets please call 

Freefone 0800 085 7223

After Sales Support
•There is no customer helpline for

this product
•Out-of-warranty products or

products damaged by the 
customer within warranty, will be
repaired for a set charge by
TecLogic, tel: 01672 564444

•One year guarantee

Compatibility
•DELs employing LD or

MF/TouchTone signalling
•Extension of DELs
•Compatible switchboards

Size(approx) 22cm deep x 18.5cm wide
x 9cm high
Weight 830 gms

Product codes
Colour Item Bar Code

870686 t.b.a.

Switching to TouchTone
If you are on a modern exchange, set
to TB. Otherwise set it to P.
T is for use on certain switchboards  

ALP

Top Selling Points
20 Number memory
Hands-free corded business phone/top-of-the-
range special needs phone
Hands-free operation/headset compatible
Incoming and outgoing speech amplification
Inductive coupler
Liquid Crystal Display (LCD)
Ringer tone option/volume control

Ideal for the following customers
• Disabled (hard of hearing, visually or speech

impaired)
• People working from home
• Business customers for specialist purpose

– eg, training

For further information see our web site www.bt.com
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For further information see our web site www.bt.com

Converse 320

Main Features
• 20 Number memory

Allows you to make a telephone call
at the touch of 1 or 2 buttons.

• Calculator
Built-in calculator feature.

• Call indicator light
Flashes when the phone is ringing.
Ideal for people with special hearing
needs or in a noisy environment.

• Call timer
Monitors the duration of a call.

• Fully PBX working
Compatible with most
switchboards.

• Hands-free operation
Time saving and convenient –
allows you to hold a conversation
without lifting the handset.

• Headset socket
Allows you to fit a headset to the
handset to enable user mobility.

• Hearing aid compatible
Improves sound quality for users of
hearing aids. Switch hearing aid to
‘T’ and move earpiece until you get
clearer sound.

• Last number redial
Automatically redials the last
number entered at the touch of 
a button.

• Large Liquid Crystal Display
(LCD)
Displays dialled numbers. Also
displays the numbers and names
stored in the memory, clock,
calculator and other visible
information.

• Message indicator 
(Meridian only)
Flashing indicator alerts you when
a message has been left.

• Repeat dial
Allows you to dial an engaged
number repeatedly without having
to press the REDIAL button.

• Secrecy
Allows you to speak to someone
else in the room without your caller
hearing the conversation.

• Speech amplification
Amplifies incoming speech so that
you can choose the setting that best
suits your needs.

• Wall mountable
Phone can be mounted directly on
a wall.

Additional Information
•REN=1
•3 x AAA batteries are required

(not supplied)
•For headsets please call 

Freefone 0800 085 7223

After Sales Support
•There is no customer helpline for

this product
•Out-of-warranty products or

products damaged by the customer
within warranty, will be repaired for
a set charge by TecLogic, 
tel: 01672 564444 

•CD Marketing Helpdesk
(BT people only)
Freefone 0800 132 001

•One year guarantee

Compatibility
•Connects to compatible

switchboards. If in doubt the
switchboard supplier or maintainer
should be able to advise. Assistance
on connection to BT switching
systems can be obtained on 
Freefone 0800 800 154

Size(approx) 23cm deep x 19.8cm
wide x 11.7cm high
Weight 780 gms

Product codes
Colour Item Bar Code

871448 5016351302712
871668 5016351302965

Switching to TouchTone
If you are on a modern exchange, set
to TB. Otherwise set it to P
T is for use on certain switchboards

On a switchboard set:
– T for an Earth Recall
– TB for Timed Break Recall

Volume switch for ringer
This lets you choose how loud the
phone rings:
– HI for loud
– LOW for quiet
– OFF if you don’t want to be

disturbed
Ringer tone

Allows you to select 2 alternative 
ringing sounds.

BLK

ALP

Top Selling Points
20 Number memory
Hands-free corded business phone/top-of-the-
range special needs phone
Liquid Crystal Display (LCD)
Speech amplification

Ideal for the following customers
• Small office/Home office
• Small to large businesses
• Disabled customers who are hearing or dexterity

impaired
• People looking for a small phone system
• Large home 
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Converse 420

Main Features
• 75 Name and number directory

Allows you to store up to 75 names
and telephone numbers which can
be easily accessed for dialling out.

• Anti-tangle handset cord
Prevents the handset cord from
becoming tangled.

• Calculator
Built-in calculator feature.

• Call indicator light
Flashes when the phone is ringing.
Ideal for people with special hearing
needs or in a noisy environment.

• Call timer
Monitors the duration of a call.

• Fully PBX working
Compatible with most
switchboards.

• Hands-free operation
Time saving and convenient –
allows you to hold a conversation
without lifting the handset.

• Headset socket
Allows you to fit a headset to the
handset to enable user mobility.

• Hearing aid compatible
Improves sound quality for users of
hearing aids. Switch hearing aid to
‘T’ and move earpiece until you get
clearer sound.

• Large Liquid Crystal Display
Displays dialled numbers. Also
displays the numbers and names
stored in the memory, clock,
calculator and other visible
information.

• Last number redial
Automatically redials the last
number entered at the touch of a
button.

• Message indicator 
(Meridian only)
Flashing indicator alerts you when
a message has been left.

• Navigator wheel 
Facilitates rapid access to your
directory, volume and calculator
control.

• Repeat dial
Allows you to dial an engaged
number without having to press the
REDIAL button.

• Secrecy
Allows you to speak to someone
else in the room without your caller
hearing the conversation.

• Volume control (headset,
handset, hands-free)
Used to increase or decrease the
volume of your caller’s voice.

• Wall mountable
Phone can be mounted directly on
a wall.

Additional Information
•REN=1
•3 x AAA batteries are required

(not supplied)
•For headsets please call 

Freefone 0800 085 7223

After Sales Support
•There is no customer helpline for

this product
•Out-of-warranty products or

products damaged by the customer
within warranty, will be repaired for
a set charge by TecLogic, 
tel: 01672 564444 

•CD Marketing Helpdesk
(BT people only)
Freefone 0800 132 001

•One year guarantee

Compatibility
•Connects to compatible

switchboards. If in doubt the
switchboard supplier or maintainer
should be able to advise. Assistance
on connection to BT switching
systems can be obtained on 
Freefone 0800 800 154

Size(approx) 23cm deep x 19.4cm
wide x 11.7cm high
Weight 790 gms

Product codes
Colour Item Bar Code

871446 5016351302736
871669 5016351302941

Switching to TouchTone
If you are on a modern exchange, set
to TB. Otherwise set it to P.
T is for use on certain switchboards
On a switchboard set:

– T for an Earth Recall
– TB for Timed Break Recall

Volume switch for ringer
This lets you choose how loud the
phone rings:
– HI for loud
– LOW for quiet
– OFF if you don’t want to be disturbed

Ringer tone
Allows you to select 2 alternative
ringing sounds.

BLK

ALP

Top Selling Points
75 Name and number directory
Hands-free operation
Liquid Crystal Display (LCD)
Multifunctional top-of-the-range business phone
Simple and easy to use rapid access
navigator wheel

Ideal for the following customers
• Small office/Home office
• Small to large businesses
• Disabled customers with mobility problems
• ‘Gadgeteers’ (people interested in new/hi-tech

products)
• People looking for a small phone system

For further information see our web site www.bt.com
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For further information see our web site www.bt.com
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Phone features
Batteries needed
Cable compatible

Call indicator light
Call timer

Call Waiting facility
Clock

Dial from calls list
Dial from directory

Easy access to BT Select Services
Hands free

Incoming calls list
Last number redial

Liquid Crystal Display (LCD)
Low battery warning

Mains power required
Memory without power

Multiple last number redial
Name and number directory

New call counter
On-hook dialling

On-hook volume control
Pause

Pre-dialling facility
Quickdial

Recall
Ringer on/off switch
Ringer tone option

Ringer volume control
Secrecy button

Speaker volume control
Time & date stamp
TouchTone dialling

Wall mountable

Caller Display features*
Caller Display* with Call Waiting**(type 2)

Clock
Contrast control

Date: day, month
Dial from calls list

Indoor and outdoor temperature measuring
LCD with indigo backlighting

New call indication on incoming calls

The customer will need to subscribe to a Caller Display Service for which a quarterly fee is payable
**A quarterly fee is payable



Caller Display

Duet 700

For further information see our web site www.bt.com

Main Features
• 50 Calls List

Stores a list of up to 50 incoming
calls which can be easily accessed
for dialling out. Also records the
time and date the call was received,
and the name if stored in the
directory.

• 50 Name and number directory
Allows you to store up to 50 names
and telephone numbers which can
be easily accessed for dialling out.

• Dial from calls list & directory
Automatically dials a number
stored in the calls list or directory.

• Call indicator light (red)
Flashes when the phone is ringing.
Ideal for people with special
hearing needs or in a noisy
environment.

• Call Timer
Monitors the duration of the call.

• Caller Display*
(a BT Select Service)
When used with a Caller Display
service, you can see call
information via the LCD such as
the name or number (or both) of
the person calling.

• Delete key
It is possible to delete telephone
numbers stored in the directory or
the calls list. Entries can be deleted
from the calls list without lifting the
handset.

• Handset speaker volume control
Allows you to adjust the speaker
volume to a level that suits you.

• LCD contrast control
Adjusts the contrast of the Liquid
Crystal Display to suit.

• New calls indicator (green)
A flashing LED identifies that a call
has been received since you last
viewed the calls list.

•Ringer volume control
Allows you to choose how loud the
phone rings.

• Secrecy with LED
Allows you to speak to someone
else in the room without your caller
hearing the conversation. The LED
will flash to indicate that secrecy is
on.

• Scroll up / down keys
Allows you to scroll up/down
through the calls list and directory.
Also allows you to select settings.
When the handset is down scroll
buttons can be used to view calls
list.

•Unique 2 sided backlit LCD
Caller information can be seen
from either side of the backlit LCD.
Backlight can be switched on or off
so battery life is conserved for
longer.

* A separate quarterly fee is payable

Additional Information
•REN = 1
• Contained in box: Duet 700 telephone

with telephone line cord attached; 2
screws and wall plugs; and user guide.

•3 x AA batteries required (not
included)

• No more than 4 Caller Display
products should be connected to one
line.

•The Caller Display* service does
not function when connected to
switching systems.

• Must subscribe to Caller Display* for
features to work.

After Sales Support
•One year guarantee
•Helpline Lo-call 0845 330 0076
•Out of warranty products, or

products damaged by the customer
within warranty will be repaired for
a set charge by TecLogic, tel: 01672
564444.

Compatibility
•DELs employing MF/TouchTone

signalling
•Extensions of DELs

Size(approx) 5.5cm deep x 5.8cm
wide x 22cm high
Weight 0.64 gms

Product codes
Colour Item Bar Code

872150 5016351303252ALP

Top Selling Points
50 Name and Number Directory
50 Calls list
Caller Display*
Dual LED for visual ring alert & new call
indication
Unique 2 sided back lit LCD

* A separate quarterly fee is payable

Ideal for the Following Customers
• Residential customers (upgrading from adjuncts)
• High usage customers
• New second phone/extension phone purchasers
• Single line businesses/SoHo



Caller Display

For further information see our web site www.bt.com

Decor 310
Main Features
• 3 Line Large Liquid Crystal

Display (LCD) with icons
Displays dialled numbers. Also
displays the names and numbers
stored in the directory, time and
date and other visible information.

• 30 Name & number directory
Allows you to store 30 names and
telephone numbers which can
easily be accessed for dialling out.

• 99 Calls list (name and number
matching)
Stores a list of up to 99 incoming
calls. Names of callers will also be
stored if the caller is already in the
directory. The date and time calls
were received is also displayed.

• Alarm
Can be used to act as a reminder or
to wake you up.

• Caller Display* supporting Call
Waiting* (cable compatible)
When used with a Caller Display
service, you can see the number of
the person calling. When used with
a Call Waiting and a Caller Display
service you can see the number of
the second caller whilst engaged
on another call. The names will
also be displayed if stored in the
directory.

• Handsfree
Time saving and convenient –
allows you to hold a conversation
without lifting the handset. Offers 5
volume settings.

• New Call indication
A flashing icon on LCD identifies a
call has been received since you
last viewed the calls list.

• Pre-dialling facility with dial
button
When dialling a number it appears
on the display, allowing you to
check it is correct. The number
can then be dialled by pressing a
single button.

• Real time clock
Built in clock feature.

• Ringer volume control
Allows you to choose how loud the
phone rings. You can also turn the
ringer off.

• Secrecy (music on hold)
Allows you to speak to someone
else in the room without your caller
hearing the conversation. Callers
are entertained with music whilst
being put on hold, reassuring them
they have not been cut off.

• Selective group ringer tones**
Allows you to select from a choice
of 4 ringer tones, and assign each
number stored to 4 different caller
groups, i.e. Family, Friends,
Business & VIP.

• Voicemail indication
When used with a voicemail 
service**, if a message has 
been received, an envelope icon is 
displayed on the LCD until it has 
been accessed.

* A separate quarterly fee is payable
** You must subscribe to a Caller Display

service for this feature to work.

Additional Information
•REN = 1
• 1 x PP3 9V battery is required

(not supplied)
•Contained in the box:

Decor telephone with telephone
line cord attached
Bracket for wall mounting
Two screws and wall plugs
User Guide

•No more than 4 Caller Display
products should be connected to
one line

•The Caller Display service does not
function when connected to
switching systems

After Sales Support
•One year guarantee
•There is no customer helpline for

this product
•Out of warranty products, or

products damaged by the customer
within warranty will be repaired for
a set charge by TecLogic, tel: 01672
564444

Compatibility
•DELs employing MF/TouchTone

signalling
•Extensions of DELs

Size(approx) 8.5cm deep x 14.8cm
wide x 20.4cm high
Weight tbc gms

Product codes
Colour Item Bar Code

000279 5016351303337
001257 5016351303429
001248 5016351303412NG

CYB

CW

Top Selling Points
Caller Display* supporting Call Waiting* (cable
compatible) corded telephone with handsfree
30 Name and number directory
99 Calls list (name and number matching)
Selective group ringer tones
Stylish, compact design
Voicemail indication, ie Call Minder*/BT Answer

* A separate quarterly fee is payable

Ideal for the Following Customers
• Residential customers (upgrading from adjuncts)
•High usage customers
• New second phone/extension phone purchasers
• Single line businesses/Select Service customers



Caller Display

Your Phone

Main Features
• 10 Name & number directory

Allows you to store and dial 10
names and numbers at the touch of
a couple of buttons.

• 2nd Call (Recall) button
Lets you switch between callers
when using Call Waiting.

• 30 Incoming calls list (names
and numbers) 
Stores a list of up to 30 incoming
calls. Names of callers will also be
stored if the caller is already in
the directory. The date and time
calls were made is also displayed.

• Call Minder message indicator
Flashes to indicate new messages
on BT’s Call Minder service. Lets
you access and play your messages
easily.

• Clear button
Lets you delete entries from the
Caller Display list.

• Distinctive ring
If the caller’s name/number is
stored in the phone’s directory,
the distinctive ringing tone will
alert you to this.

• Easy access to BT Select
Services
One touch button allowing easy
set-up and access to BT’s Select
Services, including: Call Waiting,
Call Diversion, Reminder Call,
Three Way Calling, Friends &
Family and Call Minder.

• Liquid Crystal Display (LCD)
Displays dialled numbers. Also
displays the numbers and names
stored in the memory, ‘Caller
Display’ information*, clock and
other visible information.

• New call counter
Displays the number of new calls
received since you last viewed
your calls list.

• Redial
Redials the last number called.

• Select (Dial) button
For dialling from the Caller
Display list.

• Secrecy button
Allows you to speak to someone
else in the room without the
caller hearing your conversation.

• Up and Down scroll buttons
Lets you scroll up and down the
through the Caller Display list.

Additional Information
• REN = 1
•4 x AA batteries are required

(not supplied)

After Sales Support
•Customer Helpline number

0911 0235 004
•Out-of-warranty products, or products

damaged by the customer within
warranty, will be repaired for a set
charge by TecLogic, tel: (01672)
564444.

Compatibility
• DELs employing LD or

MF/TouchTone signalling
• Extension of DELs

Size(approx) 19.8cm depth x 16.5cm
width x 10.5cm height
Weight(approx) 512 gms

Product codes
Colour Item Bar Code

871814 5016351303108ALP

Top Selling Points
Caller Display*
Call Minder visual message indicator
Clock and new call counter
Distinctive ring for 10 directory numbers
One-touch buttons allowing easy access to and
set up of Select Services*
Select button for direct dial from incoming calls list
Select Service phone

* A separate quarterly fee is payable

Ideal for the following customers
• Select Service Customers
• Residential customers
• Small Office/Home Office
• Small/start up businesses
• Friends & Family customers
• People working from home

For further information see our web site www.bt.com



Caller Display

For further information see our web site www.bt.com

Relate 700 (Friends & Family)

Main Features
• 10 Name and number directory

Allows you to store up to 10
names and numbers.

• 30 Incoming calls list
Stores a list of incoming calls,
recording the time and date
received. Also shows the name if
stored in the directory*.

• 5 Minute memory without
power
Allows you to disconnect the
phone for up to 5 minutes without
losing the numbers stored in the
memory. 

• Distinctive ring
If the caller’s name/number is
stored in the phone’s directory,
the distinctive ringing tone will
alert you to this.

• Easy access to BT Select
Services
One touch button allowing easy
access to BT’s Select Services,
including: Caller Display, Call
Waiting, Call My Bill and Friends
& Family.

** Subscription to a Caller Display service is
required and a quarterly fee is payable.

• Last number redial
Automatically redials the last
number entered at the touch of 
a button.

• Liquid Crystal Display (LCD)
Displays dialled numbers, and
other visible information.

• Low battery warning
Appears when the batteries 
are low.

• New call counter
Displays the number of new calls
received since you last viewed
your calls list.

• Ringer volume control
(hi/low/off)
Allows you to choose how loud
the phone rings.

• Secrecy button
Allows you to speak to someone
else in the room without the
caller hearing your conversation.

• Wall mountable
Phone can be mounted directly
on a wall.

Additional Information
•REN=1
•4 x AA batteries are required

(not supplied)

After Sales Support
•Customer Helpline number:

0911 0235 004
•Out-of-warranty products, or products

damaged by the customer within
warranty, will be repaired for a set
charge by TecLogic, tel: 01672
564444.

Compatibility
•DELs employing LD or

MF/TouchTone signalling
•Extensions of DELs

Size(approx) 7.4cm deep x 16cm
wide x 21cm high
Weight 820 gms

Product codes
Colour Item Bar Code

871380 5016351302644ALP

Top Selling Points
10 Name and number directory
30 Number incoming calls list
Call My Bill
Easy programming and re-programming of
Friends & Family numbers
Friends & Family phone with Caller Display
facility*
Liquid Crystal Display (LCD)

*A quarterly fee is payable

Ideal for the following customers
• Residential customers
• Friends & Family customers
• Replacement corded purchasers
• High usage (non-Friends & Family) customers



Caller Display

Relate 1500

Main Features
• 30 Name & number directory

Allows you to store 30 names and
numbers which can be easily
accessed for dialling out.

• Caller Display*
When used with a Caller Display
service, you can see the number
of the person calling. The name is
also displayed if stored in the
directory.

• Call timer
Monitors the duration of a call.

• Call Waiting*
When used with a Call Waiting
and Caller Display service you
can see the number of the second
caller whilst engaged on another
call. The name is also displayed if
stored in the directory.

• Clock
Built-in clock feature.

• Easy access to BT Select
Services
One touch button allowing easy
access to BT’s Select Services,
including: Call Waiting, Call
Diversion and Reminder Call.

• Incoming calls list (names and
numbers) 
Stores a list of up to 30 incoming
calls. Names of callers will also be
stored if the caller is already in
the directory.

• Last number redial
Automatically redials the last
number entered at the touch of 
a button.

• New call counter
Displays the number of new calls
received since you last viewed the
calls list

• New call indicator
A flashing LED identifies that a
call has been received since you
last viewed the calls list.

• On-hook dialling
Allows you to dial numbers
without lifting the handset.

• Pre-dialling facility with DIAL
button
When dialling a number it
appears in the display allowing
you to check that it is correct.
The number can then be dialled
by pressing the DIAL button.

Additional Information
•REN=1
•Mains power required
•4 x AA batteries are required

(not supplied)

After Sales Support
•Customer Helpline number:

0911 0235 004
•Out-of-warranty products or products

damaged by the customer within
warranty, will be repaired for a set
charge by TecLogic, tel: 01672 564444

•One year guarantee

Compatibility
•DELs employing LD or

MF/TouchTone signalling
•Extension of DELs

Size (approx) 21.5cm deep x 25cm
wide x 12cm high
Weight 950 gms (including
batteries)

Product codes
Colour Item Bar Code

871126 5016351302460GY

Top Selling Points
30 Name and number directory
30 Number incoming calls list
Easy access to BT Select Services
Large Liquid Crystal Display (LCD)

*A quarterly fee is payable

Ideal for the following customers
• Residential customers
• Single line businesses

For further information see our web site www.bt.com



Caller Display

For further information see our web site www.bt.com

Caller Display 1000

Main Features
• 3-Line Liquid Crystal Display

Displays incoming calls, dialled
numbers, clock and text messages
(operator, payphone, withheld and
phone in use).

• Clock
Built-in clock feature.

• Compact and easy to connect
Works with any phone that has a
BT plug and socket.

• Dial from calls list
Automatically dials a number
stored in the calls list.

• Incoming calls list (number
only)
Stores a list of 40 incoming calls. 

• Liquid Crystal Display (LCD)
contrast control
Adjusts the contrast of the LCD 
to suit.

• Low battery warning
Appears when the batteries are low.

• New call counter
Displays the number of new calls
received since you last viewed the
calls list.

• Scroll up/down keys
Allows you to scroll up or down
through the calls list.

• Supports Caller Display*
Used with a Caller Display service,
you can see call information via the
LCD such as the number of the
person calling.

• Time and date stamp
Time and date shown on LCD to
tell you when a call in the calls list
was received.

Additional Information
•REN=0
•4 x AAA batteries required 

(not included)
•No more than 4 Caller Display

products should be connected to
one line

•The CD1000 should be kept free of
dust, moisture, high temperature,
vibration and should not be exposed
to direct sunlight

•The Caller Display service does not
function when connected to
switching systems

•To connect the CD1000 it is plugged



Caller Display

Caller Display 1500

Main Features
• 2 Call indicator lights

Green LED flashes for calls
matched in the VIP list. Red LED
flashes on new calls received.

• 70 Name and number memory
Allows you to store up to 70 names
and telephone numbers which can
be easily accessed for dialling out.

• Clock with alarm
Built-in clock feature including
alarm and memo.

• Date: day, month, year
Displays the date (day, month and
year) when in standby mode.

• Dial from calls list
Automatically dials a number
stored in the calls list or directory.

• Incoming calls list (names and
numbers)
Stores a list of up to 60 incoming
calls. Names of callers will also be
stored if the caller is already in the
directory.

• Low battery warning
Appears when the batteries are low.

• Liquid Crystal Display (LCD)
Large Liquid Display shows
information on 2 lines. Displays
incoming numbers, names and
numbers in memory, clock and text
messages (Operator, Payphone,
Withheld or Phone in use.)

• New and total call counters
Shows the number of new and total
incoming calls on the LCD when in
standby mode.

• Supports Caller Display*
When used with a Caller Display
service, you can see the number 
of the person calling. The name is
also displayed if stored in the
directory.

• VIP LED
• Wall mountable

Can be mounted on a wall

Additional Information
•REN=0
•4 x AA batteries are required

(not supplied)
•No more than 4 Caller Display

products should be connected to one
line

•The CD1500 should be kept free of
dust, moisture, high temperature,
vibration and should not be exposed
to direct sunlight

•The Caller Display service does not
function when connected to
switching systems

•To connect the CD1500 it is plugged
directly into an exchange line/
extension socket. The plug of the
telephone line cord is plugged into
the adaptor

Compatibility
•DELs employing MF TouchTone

signalling
•Extension of DELs

After Sales Support
•There is no customer helpline for

this product
•Out-of-warranty products or

products damaged by the customer
within warranty, will be repaired for
a set charge by TecLogic, 
tel: 01672 564444 

•One year guarantee

Size(approx)4cm deep x 19.5cm wide
x 12.2cm high
Weight t.b.a. gms

Product codes
Colour Item Bar Code

872157 5016351303283MTS

Top Selling Points
2 Call indicators
60 Number incoming calls list
70 Name and number memory
Clock with alarm
Large Liquid Crystal Display (LCD)
Time and date display when idle

* A quarterly fee is payable

Ideal for the following customers
• Visually impaired customers
• Small businesses
• Small office/Home office

For further information see our web site www.bt.com
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For further information see our web site www.bt.com
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Alert  warnings (local)

Alert warnings (to careline)

Batteries needed

Batteries supplied

Battery life

Built in emergency sequence

Call indicator light

Calls list*

Cancel button

Clock

Detachable mounts

Easy access to BT Select Services

Easy grip handset

Hands-free operation

Hands-free volume control

Incoming/outgoing speech amplification

Incoming/outgoing speech volume control

Inductive coupler 

Last number redial

Liquid Crystal Display (LCD)

Low battery warning

Memory without power

Name-and-number directory

Number memory

On-hook dialling

One touch call diversion**

Pre-dialling facility

Pre-recorded emergency announcement

Quickdial memory

Range (metres)

Recall

Remote answering of incoming calls

Remote control of In Touch 2000

Remotely programmable by careline

Redial

Ringer on/off switch

Ringer tone option

Ringer volume control

Store button

Secrecy button

Supports 2 pendants

TouchTone dialling

Voice prompts

Wall mountable

Waterproof

* Must subscribe to Caller Display

** Must subscribe to Call Diversion service



Carer Products

For further information see our web site www.bt.com

BIG Button

Main Features
• 10 Two-touch memories

Allows you to dial 10 selected
numbers at the touch of 2
buttons.

• ‘1471’ button
Allows you to find out the
telephone number of your last
caller.

• 3 One-touch memories
Allows you to dial 3 selected
numbers at the touch of a button. 

• Adjustable speech
amplification
Enables you to increase the
volume of the caller’s voice
(incoming) or your own voice
(outgoing).

• Big buttons
Large button design for those
with sight and/or dexterity
impairments

• Call indicator light
Flashes when the phone is
ringing. Ideal for people with
special hearing needs or in a
noisy environment.

• Easy grip handset
Assists those with dexterity
problems.

• Inductive coupler
Helps people who wear a hearing
aid with a ‘T’ switch to hear their
caller more clearly.

• Last number redial
Automatically redials the last
number entered at the touch of 
a button.

• Ringer tone options
Set the ringing pitch of 
the phone.

• Ringer volume control
Allows you to choose how loud
the phone rings.

• Secrecy button
When the button is held down it
allows you to speak to someone
else in the room without your
caller hearing the conversation.

• Wall mountable
Can be mounted on a wall either
directly or using a bracket
(supplied with the product).

Additional Information
•REN = 1.5

After Sales Support
•There is no customer helpline for

this product
•Out-of-warranty products or

products damaged by the 
customer within warranty, will be
repaired for a set charge by
TecLogic, tel: 01672 564444

•One year guarantee

Compatibility
•DELs employing

MF/TouchTone signalling
•Extension of DELs
•Compatible switchboards

Size(approx) 23.4cm deep x 19.5cm
wide x 6.8cm high (without plinth)
Weight 420 gms

Product codes
Colour Item Bar Code

871564 5016351302897ALP

Top Selling Points
‘1471’ button
3 One-touch and 10 Two-touch memories
Adjustable speech amplification
Call indicator light
Easy grip handset
Inductive coupler
Large buttons as an integral part of the design
Ringer volume control and ringer tone options

Ideal for the following customers
• Sight impaired customers
• Hearing impaired customers
• Dexterity impaired customers
• Elderly customers
• Design conscious corded phone buyers
• First time buyers in the corded phone market



Carer Products

For further information see our web site www.bt.com

The In Touch range of products
These important additions to our range are very different in

character and purpose to other BT phones, so we are taking this

opportunity to explain how they work in detail.

This is particularly necessary as some of the In Touch products

need to function in combination with each other and are sold as

‘packages’, as well as individually. Their operation also relies – 

in some cases – on connection to an external service that is not

provided by BT. This obviously needs to be brought to the 

attention of your customers. 

What the products are for

The In Touch range of products have been specially designed to

help those who need care and those who provide care. They

provide an essential ‘lifeline’ and so give peace of mind and

greater independence to a wide range of customers, by offering

reassurance that help is at hand at the touch of a button.

There are several types of phone and 3 packages available. 

A full description of each individual product in the portfolio is 

given in the standard format in the following pages. 

All the In Touch products can be purchased separately or

in the packages as outlined

Here is a summary of the packages available:

(The products above are not representative of size)

The In Touch 1000 Careline Package is designed for
professional careline service providers.

Designed to work with the majority of careline protocols, the
BT In Touch 1000 Careline Package offers something over and
above current lifeline products. It brings together attractive
design and functionality, quality and reliability at a competitive
price plus the BT brand with its inherent appeal for the aged
market. A panel on the In Touch 1000 phone also enables the
service provider to brand the phones they buy.

The design alone of the In Touch 1000 Careline Package will
enable carelines  to grow their business by targetting a wider,
younger audience who may have been deterred from using
services of this kind because of the design of competitors’
lifeline products.

Ideal for the following customers
• Decision makers in careline service provision organisations.

What is a careline service provider?
A careline service provider offers emergency support to
aged and disabled residential customers. These services are
typically managed by local authorities and charities and
offer a 24-hour call centre manned by trained operators.

IN TOUCH 1000 CARELINE PACKAGE
The package consists of the In Touch 1000 phone 
and In Touch Pendant (sold as separate items)

In Touch Pendant
An emergency trigger for the In Touch
1000 and 2000 phones

In Touch 1000 phone 
The phone is targeted at the careline
service provider, who supplies it to the
person being cared for, when they
subscribe to their service
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The In Touch range of products

The In Touch 2000 Retail Package is designed for ‘informal’
carers – people who provide intermittent care for a friend,
relative or neighbour in their own home.

Ideal for the following customers
• Residential customers who are ‘informal’ carers and who

balance their work or family responsibilities, with looking
after someone  

• Residential customers who rely on someone to provide
intermittent care because they are elderly, disabled, infirm
or temporarily vulnerable due to ill health or an accident.

Selling the In Touch 2000 as a package
• Bar code: 5016351511589   Item code 871765
• Package is sold in a box Size: 51cm high x 34cm wide x

11cm deep     
• Weight: 4.22kg
• After Sales Support: 1 year guarantee

Product helpline: Lo-call 0845 601 1406 

How the In Touch 2000 Retail Package works
Flexibility is the key with the In Touch 2000 Retail Package.
This is because BT understands that the needs of those who
provide care and those who need care, can often change –
sometimes at short notice. Four easy-to-use ‘operating modes’
are available:

1. Where informal carers are providing all the care

2. Where customers want to switch permanently from
informal care to a careline service*

3. Where informal carers want to arrange holiday cover
provided by a careline service*

4. Where customers want joint care from informal carers
and a careline*

* A non-BT service charge is payable

IN TOUCH 2000 RETAIL PACKAGE
The package consists of the In Touch 2000 user phone,
In Touch 2000c carer phone and In Touch Pendant

Sold as a package or as separate items.

In Touch 2000 phone
The phone for the customer who 
requires care

In Touch Pendant
An emergency trigger for the 
In Touch 1000 and 2000 phones

In Touch 2000c phone 
The phone for the person providing 
the care

(The products here are not representative of size)

IN TOUCH 2000 PLUS PENDANT PACKAGE
The package consists of the In Touch 2000 user phone
and In Touch Pendant

Selling the In Touch 2000 User package
• Bar code: t.b.a.   Item code 871767 (phone)

871769 (pendant)

In Touch 2000 phone
The phone for the customer who 
requires care

In Touch Pendant
An emergency trigger for the 
In Touch 1000 and 2000 phones
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In Touch 1000

Main Features
• 3 Quickdial memories

Used to store Quickdial memory
numbers, eg, careline information
service, doctor, friends and family.

• Alert warning (local to user and
sent to careline)
Warnings include: no mains
power, batteries low, line
disconnected, no emergency
number stored, pendant battery
low.

• Back-up rechargeable batteries
Back-up batteries will
automatically recharge once mains
power is connected

• Built-in emergency sequence
The user simply has to press the
pendant button, which will
automatically activate the
emergency sequence and contact
the careline service provider the
customer has subscribed to.

• Cancel button
Cancels the emergency sequence. 

• Easy grip handset
Assists those with dexterity
problems.

• Emergency button
When pressed activates the
emergency sequence.

• Hands-free 
Allows the user to use the phone
without lifting the handset, either
in an emergency situation or in
normal telephone use. The caller’s
voice is heard through the
speaker.

• Inductive coupler
Helps people who wear hearing
aids with a “T” switch to hear their
caller more clearly.

• Plinth
Phone can be used in three
positions: flat, raised and wall
mounted.

• Remotely programmable by the
careline service provider
The careline service provider can
remotely program the memories
and emergency routine of the user
phone.

• Ringer volume and tone control 
Used to adjust the volume and
tone of the ringer.

• Set-up button
Used to check and change
optional features including spoken
digit confirmation.

• Supports 2 user pendants
Two people in the same
household can have their own
pendant working to the one user
phone.

• Volume button
Used to adjust the handsfree
(loudspeaker) volume.

Additional Information
•Radio Frequency and bandwidth:

173Mhz, 25kHz
•Radio Supply: 9V, 300mA
•Batteries: 6 x AA Rechargable
•Standby Power: 7 hours
•Signalling – Tone
•REN = 1

After Sales Support
•One year guarantee
•Product helpline:

Lo-call 0845 601 1406 

Compatibility
•Compatible careline service

provider emergency response
centres (Jontek, Lifeline II protocol)

•DELs employing LD or
MF/TouchTone signalling

•Extension of DELs
•Compatible switchboard

Size(approx) 23.4cm deep x 19.5cm
wide x 6.8cm high (without plinth)

Weight 1150gms (with base mount)

Product codes
Colour Item Bar Code

871766 5016351511596ALP

(In Touch Pendant must be bought separately)

Top Selling Points
Attractive product and pendant design enables
carelines to target a younger/broader profile of
customer which results in: 
• Increased number of customers
• Customers subscribing for longer 

service periods
• Increased revenue for the careline 

service provider
BT brand that most careline customers will value
Careline service provider branding opportunity
Compatible with most careline service provider
protocols
High quality, reliable ‘lifeline’ telephone 

Ideal for the following customers
• Decision makers in careline service providers, typically

managed by local authorities and charities, who will then
offer the In Touch 1000 as part of their service to aged
and disabled residential customers.

For further information see our web site www.bt.com
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In Touch 2000 User Phone

Main Features
• 10 Name & Number Directory

Allows you to store 10 names and
telephone numbers which can
easily be accessed for dialling out.

• 3 Quickdial memories
When the emergency status is on
these will be contacted if the
emergency button is pushed. When
off they can be used to store any
frequently used numbers, eg,
careline information service, doctor,
friends and family.

• Alert warning (local to user and
sent to carer)
Warnings include: no mains power,
batteries low, line disconnected, no
emergency number stored, pendant
battery low.

• Announce button
Used to listen to the pre-recorded
emergency announcement and to
record your own personal
emergency message (via the
handset).

• Built-in emergency sequence
The user simply has to press the
pendant button, which will
automatically activate the
emergency sequence and contact
the allocated emergency contact
numbers or the careline service
provider.

• Calls button*
Used to access the call list.

• Calls indicator light
Indicates new calls have been
received.

• Cancel button
Cancels the emergency sequence.
Also used to delete entries in the
Directory and Calls List.

• Easy grip handset
Assists those with dexterity
problems.

• Emergency button
When pressed, activates the
emergency sequence. 

• Hands-free 
Allows the user to use the phone
without lifting the handset, either in
an emergency situation or in
normal phone use. The caller’s
voice is heard through the speaker.

• Inductive coupler
Helps people who wear hearing
aids with a ‘T’ switch to hear their
caller more clearly.

• Liquid Crystal Display (LCD)
Displays time, date, call and user
information.

• Plinth
Phone can be used in three
positions: flat, raised and wall
mounted.

• Remotely programmable by the
careline service provider
The careline service provider can
remotely program the memories
and emergency routine of the user
phone.

• Ringer volume and tone control 
Used to adjust the volume and tone
of the ringer. 

• Set-up button
Used to check and change optional
features including spoken digit
confirmation.

• Supports 2 user pendants
Two people in the same household
can have their own pendant
working to the one In Touch 2000
phone.

• Volume button
Used to adjust the handsfree
(loudspeaker) volume.

*A separate quarterly fee is payable

Additional Information
•Radio Frequency and bandwidth:

173Mhz, 25kHz
•Radio Supply: 9V, 300mA
•Batteries: 6 x AA Alkaline
•Standby Power: 7 hours
•Signalling – Tone
•Caller Display: Type 1 & 2
•REN = 1
After Sales Support
•One year guarantee
•Product helpline:

Lo-call 0845 601 1406 

Compatibility
•Compatible careline service

provider emergency response
centres (Jontek, Lifeline II protocol)

•DELs employing LD or
MF/TouchTone signalling

•Extension of DELs
•Compatible switchboard

Size(approx) 23.4cm deep x 19.5cm
wide x 6.8cm high (without plinth)

Weight 1150gms (with base mount)

Product codes
Colour Item Bar Code

871767 5016351511602ALP

Top Selling Points
Attractive product design and the BT brand
Built-in emergency sequence
Caller Display* Call Waiting* 
Flexibility to accommodate changes in personal
circumstances. Careline service provider can take
fourth emergency call, temporary cover to enable
carer to break from their responsibility and
permanent cover**
Supports two user pendants
*A separate quarterly fee is payable     **A non-BT service charge is payable

Ideal for the following customers
• Residential customers who are ‘informal’ carers who

balance their work or family responsibilities, with looking
after someone and want to purchase an In Touch 2000
phone for someone they care for

• Residential customers who rely on someone to provide
intermittent care, be it because they are elderly, disabled,
infirm or temporarily vulnerable due to ill health or an
accident and already have a designated carer using an In
Touch 2000c phone
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In Touch 2000c Carer Phone

Main Features
• 10 Name & Number Directory

Allows you to store 10 names and
telephone numbers which can easily be
accessed for dialling out.

• 3 Quickdial memories
When the emergency status is on these
are compared against the incoming
number and if there is a match the
phone will beep and flash. They can also
be used to store frequently dialled
numbers.

• BT Select Services*
The In Touch 2000c works with all BT
Select Services. The most useful are:
Caller Display (the carer must subscribe
to a Caller Display network service for
In Touch to work), Call Waiting and Call
Diversion.

• Built-in emergency sequence -
emergency light & beeps
Having subscribed to a Caller Display
network service, the carer benefits from
knowing when the person they are
caring for, (their user), is trying to
contact them. When the In Touch 2000c
has received the call from the user, the
emergency light will flash with loud
continuous beeps.

• Built-in emergency sequence –
call clear down
In the event of an emergency call, the
carer can immediately end the call and
ring for help, e.g. the emergency
services, even if their user has not hung
up.  This feature is unique to the In
Touch 2000c Carer Phone.

• Built-in emergency sequence -
remote control of emergency call
conversation
After a 3-digit security code has been
entered the carer is able to remotely
control the emergency call. The carer
can remotely control the amplification
through the handsfree loudspeaker of
their users In Touch 2000 phone.

• Cancel button
Cancels the emergency sequence. Also
used to delete entries in the Directory
and Calls List.

• Divert button*
Used to access and set-up the diversion
of calls to another phone, eg. a mobile
phone using a Caller Diversion network
service.

• Hands-free 
Allows the user to use the phone
without lifting the handset, either in an
emergency situation or in normal
telephone use. The caller’s voice is
heard through the speaker.

• Plinth
Phone can be used in three positions:
flat, raised and wall mounted.

• Ringer volume and tone control 
Used to adjust the volume and tone of
the ringer.

• Set-up button
Used to check and change optional
features, eg LCD display contrast.

• Supports up to 3 In Touch 2000 user
phones 
Three In Touch 2000 user phones can
work with the one In Touch 2000c carer
phone.

• Volume button
Used to adjust the handsfree
(loudspeaker) volume.

Additional Information
•Radio Frequency and bandwidth:

173Mhz, 25kHz
•Radio Supply: 9V, 300mA
•Batteries: 6 x AA Alkaline
•Standby Power: 7 hours
•Signalling – Tone
•Caller Display: Type 1 & 2
•REN = 1

After Sales Support
•One year guarantee
•Product helpline:

Lo-call 0845 601 1406 

Compatibility
•Compatible careline service

provider emergency response
centres (Jontek Lifeline II protocol)

•DELs employing LD or
MF/TouchTone signalling

•Extension of DELs
•Compatible switchboard

Size(approx) 23.4cm deep x 19.5cm
wide x 6.8cm high (without plinth)

Weight 1150gms (with base mount)

Product codes
Colour Item Bar Code

871768 5016351511619ALP

Top Selling Points
Attractive product design and the BT brand
Differentiates emergency calls (emergency beeps
and flashing light)
Caller Display*, Call Waiting* and
Call Diversion*
Carer control of emergency situation:
differentiated call, security code, remote control in
conversation, call clear down to be able to
immediately make an external call, eg.
emergency services 

*A separate quarterly fee is payable

Ideal for the following customers
• Residential customers who are ‘informal’ carers who

balance their work or family responsibilities, with looking
after someone and want to purchase an In Touch 2000c
carer phone to help them when caring.

For further information see our web site www.bt.com
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In Touch Pendant

Main Features
• Alert warnings (local to user

and sent to careline)
• Detachable mounts

The user can easily change the
way they wear their pendant with
the use of detachable mounts:
wrist strap and necklace.

• Emergency sequence trigger
The user simply has to press the
pendant button, which will
automatically activate the
emergency sequence in the In
Touch 1000 or 2000 and contact
the designated carers or careline
service provider. 

• Remote answering of calls
Allows the user to receive an
incoming call simply by pressing
the pendant button. To end the
call the user need only press the
pendant button a second time.

• Up to 4 years battery life*
The pendant battery will typically
last for up to 4 years, based on
two presses a day. Important
note: It is recommended that the
user replaces their pendant with
one year battery life remaining 
(1 year battery life indication is
given).

• Up to 50 metre range
The pendant can work up to a
range of 50 metres from the In
Touch user phone. Important
note: the range can be greatly
reduced by certain environmental
conditions, (i.e. in buildings with
thick walls or near bodies of
water, etc).

• Waterproof
The In Touch Pendant is
designed to allow the user to
wear it anywhere in their home,
including in the bath.

Additional Information
•Radio Frequency and bandwidth:

173Mhz, 25kHz
•Transmitter Power: 9V
•Range: up to 50m depending on

environmental conditions
•Battery Life: Up to 4 years, based on

an average of two presses per day
•Waterproof (IP67)

After Sales Support
•One year guarantee
•Product helpline:

Lo-call 0845 601 1406 

Compatibility
•In Touch 1000
•In Touch 2000

Size(approx) 1.5cm deep x 4cm wide
x4cm high

Weight 5gms

Product codes
Colour Item Bar Code

871769 5016351511626ALP

Top Selling Points
Can be worn in different ways (using detachable
mounts): wrist strap and necklace
Remote answering of calls
Remotely triggers the emergency sequence in
the In Touch 1000 or 2000
Up to 4 years battery life*
Up to 50 metre range

* Based on an average of two presses per day

Ideal for the following customers
• Residential customers who are ‘informal’ carers who

balance their work or family responsibilities, with
looking after someone and want to purchase an
additional pendant for a second user where a BT In
Touch 1000 or 2000 is already being used in the
household

• Residential customers who rely on someone to provide
intermittent care, be it because they are elderly, disabled,
infirm or temporarily vulnerable due to ill health or an
accident and have a partner already using a BT In Touch
1000 or 2000

• Decision makers in careline service providers, typically
managed by local authorities and charities, who will then
offer the In Touch 1000 as part of their service offering
to aged and disabled residential customers.

Price includes just one
Pendant and two
attachments
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Phone features

Batteries included

Caller Display* facility

Call indicator light

Code/PBX/auto setting function

Calls log list

Easy access to BT Select Services

Hands-free operation

Incoming calls list

In-use LED

Last number redial

Name and number directory

New call indicator

Pause

Pre-dialling facility

Recall

Secrecy button

Speaker volume control

TouchTone dialling

Personal organiser features

128KB memory

60K ROM program memory

Alarm clock

Appointments/scheduler

Calculator

Contrast control

Liquid Crystal Display – large 7-Line

Notepad

Password protection

e-mail features

Compose offline

e-mail address book

e-mail notification*

Fax send facility (Text only)

No of e-mail accounts

On-line registration

Password protected

SMS Messaging (from October 2000)

Other features

Phone socket on base

Power adapter

Printer port

Qwerty keyboard

SCART lead

* The customer will need to subscribe to BT’s Caller Display Service for which a quarterly fee is payable
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easicom 1000

Main Features
•Caller Display* and Call Waiting*

When used with Caller Display and Call
Waiting services, you can see call
information in the Liquid Crystal Display
(LCD). The time and date of the most
recent incoming calls are stored and the
name of the caller is also displayed, if
stored in the directory. 

•Call timer
Monitors the duration of a call.

•Contrast control
Adjusts the contrast of the LCD to
improve legibility.

•E-mail facility 
(text only, no attachments)
E-mail facility allows up to 5 separate
accounts to have simple e-mail functions.
Also includes fax send capability (text
only). Password protection included for
each e-mail account.

•Extension in use indication
Tells the user the line is in use (some of
the interactive phone functions may not
operate with this indicator on).

•Incoming* and outgoing
calls list
Stores a list of up to 50 incoming calls*
and up to 10 outgoing calls. Also includes
a reminder list, with alarm facility.

•Interactive text services
support using ADSI
For shopping and information services.

•Name and number directory 
Allows you to store up to 150 names with
associated telephone number, addresses
and e-mail addresses which can be easily
accessed for dialling out. 

Also, the directory can be accessed
quickly using the ‘search’ facility.

•Phone line disconnected indicator
Tells the user the phone has been
disconnected. 

•Printer port
Can connect a small printer to print out
e-mails/faxes and other useful
information. (Available exclusively
through the helpline.) 

•Qwerty keyboard
To easily create e-mails/faxes for onward
despatch to any e-mail address or fax
number.

•Recall/Timed Break Recall only
Used when transferring calls on
switchboards and for using certain BT
Select Services.

•Ringer tone options
Sets the ringing pitch of the phone.

•Secrecy button
Allows you to speak to someone else in
the room without your caller hearing the
conversation.

•Smart redial
Remembers the pauses between
numbers you dial. This is useful for
calling home banking or automated
services.

•Stores interactive service
information, such as BT’s menu
driven Select Services

•Telephone assistant
Includes calendar, calculator with
tabulation, currency and unit/measures
conversion, notepad, world time (with
alarm) and international dialling codes.

•Text size change
Will increase size of text for easy
viewing.

Additional Information
•REN=1
•Mains power required
•Memories require battery back-up: 

4 x AA alkaline batteries
•Wall mountable
•The e-mail and home shopping services

are provided by and accessed through
talk21. Other service providers may
offer other additional or alternative
services in the future. Access to some of
these services will incur premium rate
call charges. Services will be charged to
the normal telephone bill

After Sales Support
•In warranty products: if helpline cannot

resolve the query over the phone, the
customer will be advised to return the
product to the point of sale.

•Out-of-warranty products t.b.a.
•Product Helpdesk: 0906 683 6836 (for

product information, call charged at 25p

connection plus local call rate)
•For automated e-mail registration call

0870 2430246 (maximum 8p per minute)
•Helpline 0906 302 0069 for e-mail queries

(calls charged at 50p per minute)
•One year guarantee

Compatibility
•DELs employing MF TouchTone

dialling. Will also work with switchboards
that offer time break recall

Size(approx) 21.5cm deep x 27cm 
wide x 17cm high
Weight 1.7 kgs

Product codes
Colour Item Bar Code

871551 5016351511466DB

Top Selling Points
Facility to send faxes (text only) to any fax
machine in the world.
Fully featured telephone with call management
Send and receive simple e-mails – no need to
subscribe to ISP
Send SMS (text) messages to any SMS
compatible mobile phone
Supports interactive text-based services,
giving access to home shopping and information
services, including electronic Yellow Pages and
BT Select Services*
Very easy to use – designed to ensure no
prior IT knowledge or experience of using
e-mail necessary

* A quarterly fee is payable

Ideal for the following customers
• People working from home
• Technophobes – customers that are IT illiterate
• Senior citizens keeping in touch with family 

and friends
• Consumers who do not have access to a computer

but require e-mail and/or home shopping facilities
• ‘Gadgeteers’ (people interested in new/hi-tech

products)
• People who have limited space available for 

essential office/IT equipment
• Large corporations possibly, for use in a customer

service environment.
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Answer-only facility

Audible message indicator

Back up batteries

Call intercept

Call screening

Delete selectively

Digital recording

Low battery warning

Mailboxes

Mains power required

Memo messages facility

Message capacity full alert

Message counter

Message indicator

Pause

Pre-recorded outgoing message

Recording time/type

Ring time selector

Security code

Skip forwards and backwards

Time and day stamp

VIP feature

Voice prompts

Volume control – loudspeaker

Wall mountable

1471 feature

Remote access

Message playback

Message save and re-set

On/Off

Time saver

Voice prompts
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Response 15 Plus

Main Features
• 18 Minutes high quality digital

recording
All messages are recorded
digitally allowing consistent quality
reproduction and fast re-setting.

• Call intercept
This gives you the option to
answer incoming calls from an
extension on the same phone line,
even if the answering machine has
started to answer.

• Call screening
Allows you to hear an incoming
caller so you can decide whether
or not to take the call.

• Memo messages
Allows you to record a message on
the answering machine which
someone can listen to later, instead
of leaving a written note.

• Message capacity full alert
Alerts you when the recording
capacity is reached and no further
messages can be taken.

• Message counter
Counter indicates the number of
messages and memos left in the
mailbox.

• Pre-recorded outgoing message
A message is pre-recorded on the
answering machine (this can be
overwritten with your own
outgoing message).

• Remote access
This enables you to access your
answering machine from a tone
dialling phone. You can playback,
skip forward, backward or delete
messages using a TouchTone
keypad. A PIN number prevents
unauthorised access.

• Selective delete
It is possible to delete individual
messages.

• Skip forwards and backwards
When operating the answering
machine you are able to move
forwards and backwards to listen
to your messages.

• Time and day stamp
The built-in voice tells you the time
and day when a message was left.

• Time saver
Saves time when remotely
accessing your answering
machine. If messages have been
left your answering machine will
answer after two rings. If no
messages have been left it will
answer after six rings.

• Variable ring delay
Choose how many rings before the
answering machine answers the
call.

• Voice prompts
Useful announcements to help you
set up and operate the machine.

Additional Information
• REN=1
• Mains power required
•1 x PP3 9V battery is advised for

back-up of messages and settings in
the event of a power cut (not
included)

After Sales Support
•There is no Customer Helpdesk:
•Out-of-warranty repairs: TecLogic,

tel: 01672 564444
•One year guarantee

Compatibility
•DELs employing LD or

MF/TouchTone signalling
•Extension of DELs
•Compatible switchboards

Size(approx) 4.2cm high x12.3cm wide
x 16.5cm deep
Weight(approx) 340gms

Product codes
Colour Item Bar Code

872151 5016351632307ALP

Top Selling Points
18 Minutes high quality digital recording time
Message counter
Pre-recorded outgoing message
Time and date stamp
Voice prompts

Ideal for the following customers
• First time buyers of an answering machine
• Small to medium businesses
• People trading up from tape machines to digital
• Residential customers
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Response 75

Main Features
• 36 Minutes high quality digital

recording
All messages are recorded digitally
allowing consistent quality
reproduction and fast re-setting.

• 2 Pre-recorded outgoing 
messages
Two messages are pre-recorded on
the answering machine (these can be
overwritten with your own outgoing
messages).

• Answer-only facility
Answering machine can be set to play
an outgoing message only and not
allow a caller to leave a message.

• Audible message alert
An audible beep alerts you that new
messages have been received. This
can be switched on or off.

• 1471 Button
In answer mode this will record the
telephone number of your callers
whether they leave a message or not.
On playback you will be given the
caller’s number. (unless the number
was withheld) and the time of the call.

• Call intercept
This gives you the option to answer
incoming calls from an extension on
the same phone line, even if the
answering machine has started to
answer.

• Call screening
Allows you to hear an incoming caller
so you can decide whether or not to
take the call.

• Memo messages
Allows you to record a message on
the answering machine which
someone can listen to later, instead of
leaving a written note.

• Message capacity full alert
Alerts you when the recording
capacity is reached and no further
messages can be taken.

• Message counter
Counter indicates the number of
messages and memos left in the
mailbox.

• Pause
Allows playback of messages to be
stopped temporarily.

• Remote access
This enables you to access your
answering machine from a tone
dialling phone. You can playback, skip
forward, backward or delete
messages using a TouchTone keypad.
A PIN number prevents unauthorised
access.

• Selective delete
It is possible to delete individual
messages.

• Skip forwards and backwards
When operating the answering
machine you are able to move
forwards and backwards to listen to
your messages.

• Time and day stamp
The built-in voice tells you the time
and day when a message was left.

• Time saver (2/6 only)
Saves time when remotely accessing
your answering machine. If messages
have been left your answering
machine will answer after two rings. If
no messages have been left it will
answer after six rings.

• Variable ring delay
Choose how many rings before the
answering machine answers the call.

• VIP feature
Allows designated callers to beep you
if the Response 75 is in the ‘answer’
mode. If you do not answer the caller
can still leave a message.

• Voice prompts
Useful announcements to help you set
up and operate the machine.

Additional Information
• REN=1
• Mains power required
•1 x PP3 9V battery is advised for back-

up of messages and settings in the
event of a power cut (not included)

After Sales Support
•There is no Customer Helpdesk
•Out-of-warranty repairs: TecLogic,

tel: 01672 564444
•One year guarantee

Compatibility
•DELs employing LD or

MF/TouchTone signalling
•Extension of DELs
•Compatible switchboards

Size(approx) 4.2cm high x12.3cm wide
x 16.5cm deep
Weight(approx) 340gms

Product codes
Colour Item Bar Code

872152 5016351632314MTGY

Top Selling Points
1471 facility
2 Pre-recorded outgoing messages
36 Minutes high quality digital recording time
Answer only facility
VIP feature

Ideal for the following customers
• Business users
• Small to medium businesses
• People working from home
• Home based businesses
• People trading up from tape machines to digital
• Residential customers

For further information see our web site www.bt.com
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Answer-only facility

Back up batteries required

Call intercept

Call screening

Clock

Delete selectively

Hands-free dialling

Hands-free speech

Inductive coupler 

Last number redial

Liquid Crystal Display (LCD)

Low battery warning

Mains power required

Memo messages facility

Memory – 1 touch

Memory – 2 touch

Message capacity full alert

Message counter

Message indicator

Message save

Message timer

Pause

Pre-dialling facility

Pre-recorded outgoing message

Private playback

Recall

Recording time/type

Secrecy

Security code

Skip forwards and backwards

Easy access to BT Select Services

2-Way record

Time and day stamp

TouchTone dialling

Voice prompts

Volume control – loudspeaker

Volume control – ringer

Wall mountable

Remote Access

Change announcement

Message playback

Message save and reset

On/Off

Time saver

Voice prompts
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Response 123 plus

Main Features
• 10 Number memory

Allows you to store and dial 10
numbers at the touch of two
buttons.

• 20 Minutes digital recording
All messages are recorded
digitally allowing consistent
quality reproduction and fast re-
setting.

• Call screening
Allows you to hear an incoming
caller so you can decide whether
or not to take the call.

• Delete selectively
It is possible to delete individual
messages.

• Memo messages
Allows you to record a message
on the answering machine which
someone can listen to later,
instead of leaving a written note.

• Message indicator
Flashing indicator alerts you that
a message has been left.

• Pre-recorded outgoing message
A pre-recorded message on the
answering machine (this can be
overwritten with your own
outgoing message).

• Remote access
This enables you to access your
messages from another tone
dialling phone. You can play back,
fast forward, rewind or save
messages using a TouchTone
keypad. A pre-set security code
prevents unauthorised use.

• Voice prompts
Useful announcements to help you
set up and operate the machine.

• Wall mountable
Phone can be mounted on a wall
either directly or using a bracket
(supplied with product).

Additional Information
• REN = 1
•1 x 6LR61 batteries are required

(not supplied)
• Mains supply needed

After Sales Support
• Out-of-warranty products, or products

damaged by the customer within
warranty, will be repaired for a set
charge by TecLogic, tel: (01672)
564444.

• Helpline number:
Lo-call 0845 769 7146

• One year warranty

Compatibility
• DELs employing LD or

MF/TouchTone signalling
• Extension of DELs
• Compatible with switchboards

Size(approx) 22.5cm depth x 13.2cm
width x 7.5cm height
Weight(approx) 660 gms

Product codes
Colour Item Bar Code

872258 5016351632338
872262 5016351632345MTGY

ALP

Top Selling Points
10 Number memory
20 Minutes digital recording time
Message indicator – Flashing light

Ideal for the following customers
• Residential initial purchasers
• Ex-rental

For further information see our web site www.bt.com
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Paragon 200

Main Features
• 13 Number memory

Allows you to store and dial 13
numbers at the touch of 1 or 2
buttons.

• 15 Minutes digital recording
All messages are recorded digitally
allowing consistent quality
reproduction and fast re-setting.

• 1471 button
In ‘answer’ mode this will record
the telephone number of your
callers whether they leave a
message or not. On playback you
will be given the caller’s number
(unless the number was withheld)
and the time of the call.

• Call intercept
This gives you the option to answer
incoming calls from an extension
on the same phone line, even if the
answering machine has started to
answer.

• Call screening
Allows you to hear an incoming
caller so you can decide whether or
not to take the call.

• Memo messages (multiple)
Allows you to record messages on
the answering machine which
someone can listen to later, instead
of leaving written notes.

• Private playback
Lets you listen privately to
messages left on your answering
machine using your telephone
handset.

• Remote access
This enables you to access your
answering machine from a tone
dialling phone. You can playback,
skip forwards, skip back or delete
messages using a TouchTone
keypad. A programmable security
code prevents unauthorised access.

• Switchable male/female voice on
pre-recorded outgoing message
A pre-recorded message on an
answering machine (this can be
overwritten with your own
outgoing message).

• Time and day stamp
The built in voice tells you the time
and day when a message was left.

• Voice prompts
Useful announcements to help you
set up and operate the machine.

Additional Information
• REN=1
• Needs mains power supply

After Sales Support
• Out-of-warranty products or products

damaged by the customer inside the
warranty period will be repaired for a
set charge call 0870 444 3219

• Helpline Lo-call 0845 330 0076
•One year warranty

Compatibility
• DELs employing LD or

MF/TouchTone signalling
• Extension of DELs
• Compatible with most switchboards

Size(approx) 22.5cm deep x 16.5cm
wide x 9.5cm high
Weight(approx) 690 gms

Product codes
Colour Item Bar Code

871777 5016351632239ALP

Top Selling Points
15 Minutes digital recording time
Answer and record and answer only modes
Auto 1471 facility
Liquid Crystal Display (LCD)
Private playback (via handset)
Switchable male/female voice on pre recorded
outgoing message

Ideal for the following customers
•Initial purchasers 
•Residential customers wishing to replace their

existing answering machine
•People working from home/home based businesses



Telephone
Answering
Machines

Paragon 400

Main Features
•40 Minutes digital recording

All messages are recorded digitally
allowing consistent quality
reproduction and fast 
re-setting.

•20 Number memory
Allows you to store or dial your 20
most used numbers at the touch of
one or two buttons.

•5 Last number redial
Redials any of the last 5 numbers
entered at the touch of a button.

•2 Pre-recorded outgoing 
messages
Two messages are pre-recorded on
the answering machine (these can be
overwritten with your own outgoing
message).

•Answer-only facility
Answering machine can be set to play
an outgoing message only and not
allow a caller to leave a message.

•Auto 1471
In ‘answer’ mode this will record the
telephone number of your callers
whether they leave a message or not.
On playback you will be given the
caller’s number (unless the number
was withheld) and the time of the call.

•Call intercept
This gives you the option to answer
incoming calls from an extension on
the same phone line, even if the
answering machine has started to
answer.

•Call screening
Allows you to hear an incoming caller
so you can decide whether or not to
take the call.

•Liquid Crystal Display (LCD)
Displays dialled numbers. Also
displays the numbers stored in the
memory.

•Memo messages
Allows you to record multiple
messages on the answering machine
which someone can listen to later,
instead of leaving written notes.

•Message capacity full alert
Alerts you when the recording
capacity is reached and no further
messages can be taken.

•Message counter (on LCD)
Counter indicates the number of
messages left in the main mailbox.

•Message indicator
Flashing indicator alerts you that a
message has been left in mailbox 
2 or 3.

•Private playback
Lets you listen privately to messages
left on your answering machine using
you telephone handset.

•Remote access
This enables you to access your
answering machine from a tone
dialling phone. You can playback, skip
forward, backward or delete
messages using a TouchTone keypad.
A programmable security code
prevents unauthorised access.

•Secrecy button
Allows you to speak to someone else
in the room without your caller
hearing the conversation.

•Skip forwards and backwards
When operating the answering
machine you are able to move
forwards and backwards to listen to
your messages.

•Switchable male/female voice on
pre-recorded outgoing message
A pre-recorded message on an
answering machine (this can be
overwritten with your own outgoing
message).

•Time and day stamp
The built-in voice tells you the time
and day when a message was left.

•VIP feature
Allows designated callers to beep you
if the Paragon 400 is in the ‘answer’
mode. If you do not answer the caller
can still leave a message.

•Voice prompts
Useful announcements to help you set
up and operate the machine.

Additional Information
• REN=1
• Needs mains power supply

After Sales Support
• Out-of-warranty products or products

damaged by the customer inside the
warranty period will be repaired for a
set charge call 0870 444 3219

• Helpline Lo-call 0845 330 0076
•One year warranty

Compatibility
• DELs employing LD or

MF/TouchTone signalling
• Extension of DELs
• Compatible with most switchboards

Size(approx) 30.7cm high x 26.5cm
wide x 6.5cm deep
Weight(approx) 873 gms

Product codes
Colour Item Bar Code

871776 5016351632246ALP

Top Selling Points
2 Additional mailboxes
2 Way record
20 Number memory
40 Minutes recording time
Liquid Crystal Display (LCD)
Monitor
Private Playback
Switchable male/female outgoing message

Ideal for the following customers
• Initial purchasers
• Residential customers wishing to replace their

existing answering machines
• People working from home/home based

businesses

For further information see our web site www.bt.com
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Ultimate 106 1+6 Telephone System

Main Features
•50 Memory speed dialling
Stores up to 50 numbers in 2-digit
locations which allows easy access to
frequently used numbers. 

•Automatic call back
Lets you know when the line is free,
when another extension is free or when
the person you are calling is off the
phone.

•Call Director
Routes calls direct to the extension
required.

•Day and night mode
Allows you to control at what time your
extensions will ring.

•Dedicated fax extension
Fax calls can be directed straight to the
fax machine, or with Call Sign, the
user can identify if the incoming call 
is a fax or telephone call.

•Easy customer installation
All parts required for the installation are
supplied with the Ultimate 106
Installation Kit. The system is easy to
set up and can be programmed with the
use of any existing TouchTone phone.

•Hotline extension
Lift the handset and a pre-set number is
automatically dialled.

•Music on hold
Plays music whilst callers are on hold.
Compatibility with CD player enables
own recordings to be played.

•Optional door intercom/entry system
Allows you to talk to visitors or unlock
the door from any extension. Visitors
can leave a message on voicemail when
you are out, Door intercom calls can be
forwarded to an external number where
you can be reached (eg, mobile
number).

•Payphone extension
Direct access to outside line with no
need to dial 9 or install an 
additional line

•Personal voicemail for each
individual extension.

•Privacy on calls
Other extensions cannot listen in or
interrupt a call.

•Simultaneous internal and
external calls
Can make 1 external call as well as 2
internal calls. simultaneously.

•Talking Caller ID*
Announces the number of the caller or
the name if stored in the memory.

Additional Information
• To benefit from Talking Caller ID, it is

required to subscribe to the network service;
Caller ID.

• Requires mains power socket
• REN 4
• The Ultimate 106 wiring kit includes: 

– 50m 4-wire cable (Additional cabling can be
purchased separately)

– 6 master telephone sockets
– 1 insertion tool
– 1 screwdriver
– Cable clips
– Wire insertion tool

• Customers who require extensive wiring  may
wish to have this completed by BT or another
installer. The standard charges for BT
unstructured voice wiring will apply. (In these
circumstances only the Ultimate 106 without
Wiring Kit should be issued).

• Ultimate 106 Door Intercom includes
installation kit with 20m cable. Additional
cabling can be purchased separately.

• Only Master sockets can be used for Ultimate
106 extensions.

• Pre-sales customer leaflet summarising the
benefits is available. Please quote PHME
33934.

After Sales Support
• Customer helpline number: 

Lo-Call 0845 330 0042
• Out-of-warranty products will be repaired for a

set charge. Contact the Ultimate 106 Helpline
for further information.

Compatibility
• 25Hz ring Frequency
• Transparent DTMF Data Communications
• Approved TouchTone telephones
• Compatible with BT Call Sign, Call Waiting

and Caller Display
• Ultimate 106 will provide audio

announcements only and is not compatible
with Caller Display units

• Ultimate 106 Door Intercom is compatible
with Yale and Mortis locks only 

Size(approx) Ultimate 106: 5.1cm high x 29.4
cm wide x 20.0cm long
Weight approx): 1.41kg (includes Wiring Kit)
Size(approx) Ultimate 106 Door Intercom:
12.8cm high x 13 cm wide x 2.8 cm long 
(subject to the type of surface mount used) 
Weight(approx): 1.766kg (includes Wiring Kits)

Product codes
Colour Item Bar Code
Ultimate 106 

871635 5016351511510
Ultimate 106 with Wiring Kit

871663 5016351511534
Ultimate 106 Door Intercom

871664 5016351511527
Wiring Kit (Trade only)

N/A 871636 N/A

CR

CHG

CHG

Top Selling Points
1+6 Telephone system for the home or
small business.
Call Director ensures callers are directed straight
through to the person they wish to speak to.

Have total privacy as calls cannot be interrupted
from other extensions. 
Personal voicemail on individual extensions
ensures users are not inconvenienced by taking
messages for other members of the household/
business.
With the optional Door Intercom, you can talk
to visitors or let them in from any extension, or
they can leave a message on your answering
machine when you are out.

* A separate quarterly fee is payable

Ideal for the following customers
• Tele-workers 
• Home-based businesses
• Large households/families 
• Executive homes 
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BT Enabler Modem

Main Features
• Data compression* 

With faster throughput than
existing V.42bis, and a data
compression ratio in the region of
6:1 as opposed to 4:1 currently
available.

• DTE rate up to 115,200bps
• Integrated installation and

application suite
Windows compatible fax and data
software

• Modem on Hold 
Allows a modem user to suspend a
data call, answer an inbound voice
call, then re-establish the data call
without losing the connection. 

• Plug & Play
• Quick connect*

Enables the modem to shorten the
initial connect time on a call. This
may reduce connect time by 50%
or more in some cases.

• RS232 interface

• Software allows PC fax
• V.92 hardware ready
• V.44 hardware ready
• V.PCM Upstream*

Facilitates faster upstream
communication with upload
speeds reaching 48,000 bits per
second (V.90 upstream speeds
were limited to 33,600 bps.) 

• Windows 95/98/NT4.0/2000
and ME compatible

* Only available with the co-operation of your ISP.

Additional Information
•Minimum System Requirements

– PC with serial port
– PC with Windows 95, 98, ME or

2000
– PC with CD ROM drive 

After Sales Support
•On-line information and software

upgrades — url tbc.
•One year guarantee with courier

service

Size(approx) 13.3cm deep x 17cm wide
3.5cm high
Weight tbc. gms

Product codes
Colour Item Bar Code

004064 t.b.a.tba

Top Selling Points
V.92 ready
PC fax
Integrated installation and application software
RS232 connection

Ideal for the Following Customers
• Residential PC users
• Home office
• People upgrading for speed or functionality

For further information see our web site www.bt.com
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BT Airway

Main Features
•2-Line or 4-Line versions
•200 Name and number directory

Central directory available to all
handsets.

•Capacity
Have up to 10 handsets in use at
once (for internal and external
calls).

•Compatible with Windows
95/98/NT4.0 and 2000

•Data socket
Use your PC to set up your BT
Airway system or to access the
Internet*** by simply plugging the
BT Airway data socket into a spare
serial port on your PC and loading
the BT Airway CD-Rom.  

•DECT GAP compatible
telephone system**
DECT quality speech with
comprehensive set of telephone
features including: Caller Display,*
call hold, call transfer,
conferencing.

•Easy to use handset
Intuitive menus combined with a  
7 line display make it easy to
access features.  When used with
BT’s Caller Display* service, the
handset will display the number of
the person calling against the
incoming line number. 50 name
and number directory.

•Expandability
Up to a total of 16 handsets and
sockets can be used with a single
controller.

•Fully customisable
Handsets can make & receive calls
on any line, or can be tied to one or
more lines.

•Optional ISDN card 
Customer installable upgrade card
which provides connection to
ISDN2e, in addition to the existing
PSTN lines.

•Optional answering machine
card
Integrated answering machine
controlled from BT Airway
handsets

•Wireless phone socket
Plug standard equipment such as
telephones, fax machines,
answering machines and caller
display units into this wireless
socket to allow them to be used
without additional wiring.

*A separate quarterly fee is payable.

***requires external modem or Airway
ISDN card.

Top Selling Points
Advanced DECT telephone system
Highly featured with easy to use handsets
Simple plug and play installation
PSTN, Highway and ISDN compatible
Range of up to 50 metres indoors and 
300 metres outdoors (in ideal conditions)

Ideal for the following customers
• Home based businesses
• Small business start ups
• Corporate branch offices

For further information see our web site www.bt.com
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Data Products

For further information see our web site www.bt.com

BT On-Air 1800 

Main Features Data
• 56 kbit/s modem speed

Same reliability and performance
as wired internet modem.

• Compatible with Windows 
98/Me/2000 operating systems

• DECT technology for reliability
The radio link between the base
and the USB unit connected to the
PC is based on proven DECT
technology for reliability and digital
security.

• Easy installation
Easy plug and play installation - no
need to open up your PC. Simply
plug-in the USB module and install
the software onto your PC or
laptop (software included with this
pack on CD).

• Truly wireless and portable
No power socket needed for USB
unit. Small design that can be
clipped onto laptop for true
portability.

• USB unit connects to PC
The pack includes the BT On-Air
USB unit that connects to your PC
and communicates with the
modem in the base station

• Wireless Internet Connection
Surf the internet and send/receive 
e-mails without wires.

Main Features Voice
• 20 Number directory

Can store up to 20 telephone
numbers which can be easily
accessed for dialling out.

• 3 Colour handset fascias
Medium Blue/Grey/Yellow.

• Caller Display *
Caller Display shows you the
number of the person calling you
on the handset display, providing
the number is not withheld.

• Call screening/Intercept
Allows you to hear an incoming
caller so you can decide whether
or not to take the call.

• Message playback on base or
handset
Answering machine messages can
be played back on base's
loudspeaker or privately through a
handset.

• Remote access
Enables you to access your
answering machine and listen to
messages left from another tone
dialling phone. A PIN number
prevents unauthorised access.

• Up to 15 minutes digital
recording
All messages are recorded digitally
allowing consistent quality
reproduction and fast re-setting.

• Wall mountable
Can be mounted on a wall either
directly or using a bracket
(supplied with product).

* A separate quarterly fee is payable.

Additional Information
•Minimum PC Requirements:

Windows 98/Windows Me/Windows
2000, Pentium Processor 200 MHz,
32Mb RAM, One free port for USB,
CD drive for installation of software.

•Not compatible with bus powered
USB hubs.

•Compatible with mains powered USB
hubs.

After Sales Support
•Via helpline for postal exchange
•Out of warranty products - contact

the helpline number
Lo-call 0845 300 0156

•Web site: www.bt.com/on-air
•One year guarantee

Compatibility
•PABX compatible
•Tone dialling with timed break recall
•BT On-Air 1800 Base Station is

compatible with all BT On-Air handsets.
•The BT On-Air USB unit is not

compatible with BT On-Air 1100, 1200,
1250 or 1300 base stations

•Not suitable for direct connectivity to a
LAN

•Not compatible with Win 95 or Win NT
•Not suitable for receiving faxes
•Not suitable for corporate network

remote access using call-back.

Size(handset approx) 13.5cm high x
5cm wide x 1.8cm deep
(base) 9cm deep x 16.5cm high x 
10cm wide
(USB Module) 12.5cm deep x 5.8cm
high x 2.5cm wide
Weight(handset inc batteries approx)
105 gms
(base approx) 250 gms
(USB Module approx) 75 gms

Product codes
Colour Item Bar Code

872403 5016351511886DKGY

Top Selling Points
Wireless Freedom to Talk & Surf: All in one
digital cordless telephone answering machine and
wireless 56k Internet Modem
Caller Display* facility
Expandability – can register up to 6 handsets to
1 base station
Freedom to place the PC or laptop anywhere in
the home and move around
No need to wire the PC or laptop to the phone
socket
Range of up to 50 metres indoors and 300 metres
outdoors (in ideal conditions)

Ideal for the Following Customers
• Existing internet customers upgrading to wireless

solution
• First time modem buyers
• Home movers and home workers wanting the

freedom to place the PC/Laptop anywhere in the
home. All-in-one voice and data product.



Data Products

BT Speedway ISDN PCI Card

Main Features
• Application software allows your

PC to:
– access your Internet Service

Provider
– send and receive e-mail
– send and receive faxes
– transfer data at high speeds
– access bulletin boards
– answer calls*.

• Channel bonding to 128kbit/s
BT Speedway products allow
customers to use the full capacity
of both their digital (ISDN or BT
Highway) channels to send data
faster than simply using one
64kbit/s channel.

• Compatible with Windows
95/98,NT 4.0 and 2000

• Easy software installation
Speedway products come with
their own software application
suite, Speedway!, on CD-ROM. 

• Full Helpline and Website
support
Customer support for Speedway
products is available via the
Speedway Helpline and from the
Speedway Website on
http://www.speedway.bt.com
(All the latest upgrades and
product information are available
from this site.)

• High speed Internet access –
128kbit/s
Faster than conventional
analogue modems meaning that
you spend less time on-line
accessing the Net or transferring
data. This gives vital cost and
time savings and enables you to
use your PC more efficiently.

• PCI card which links your PC to
ISDN2e or BT Highway
This card can be installed into
your PC to give you direct access
to the Internet, e-mail and fax
services.

• Plug and play compatible
The software detects the card
automatically within the PC,
making it easy to install and use.

* A sound card is required for this function

System requirements
• ISDN2e; BT Highway; ISDN PBX

extension with S-bus
• IBM compatible PC with spare PCI

slot and either:
– Windows 95/98: Pentium or higher
processor with 16MB RAM, or
– Windows NT 4.0 (Workstation i386
– client) Pentium or higher processor
with 16MB RAM

After Sales Support
• Customers should contact the

Customer Helpline inside and outside
warranty on Lo-Call 0845 604 0195 or
http://www.speedway.bt.com

Size n/a
Weight n/a

Product codes
Colour Item Bar Code

N/A 871550 5016351511473

Top Selling Points
BT’s low cost access to ISDN or BT Highway
directly from the PC
Download video clips, music or pictures
rapidly
High speed data transfer – up to 128kbit/s
Internet access at high speed
Send and receive e-mails
Send and receive faxes direct from the PC

Ideal for the following customers
• People with ISDN2/2e
• People adopting BT Highway
• Customers with a PC (IBM compatible)
• Customers needing to surf the Internet 
• Customers who want to send and receive e-mail or

faxes from the PC

For further information see our web site www.bt.com



Data Products

BT Speedway ISDN TA

Main Features
• Allows your PC to:

– access your Internet Service
Provider

– send and receive e-mail
– send and receive faxes
– transfer data at high speeds
– access bulletin boards
– answer calls*

• Channel bonding to 128kbit/s
BT Speedway products allow
customers to use the full capacity
of both their digital (ISDN or BT
Highway) channels to send data
faster than simply using one
64kbit/s channel.

• Compatible with Windows
95/98, ME, 2000 and NT4.0

• Easy software installation
Speedway products come with
their own software application
suite, Speedway!, on CD-ROM. 

• External terminal adapter
Links your PC to ISDN2/2e or 
BT Highway.

• Full helpline and website
support
Customer support for Speedway
products is available via the
Speedway Helpline and from the
Speedway Website on
http://www.speedway.bt.com
(All the latest upgrades and
product information is available
from this site.)

• High speed Internet access 
- up to 128kbit/s
Faster than conventional
analogue modems meaning that
you spend less time on-line
accessing the net or transferring
data. This gives vital cost and
time savings and enables you to
use your PC more efficiently.

• USB and serial port connection
to your PC
Plug the TA into a spare USB or
serial port into the back of the PC
and simply run the software.

* A sound card is required for this function

System requirements
• ISDN2e; BT Highway; ISDN PBX

extension with S-bus
• IBM compatible PC with spare USB

or serial port and: – Windows 95/98,
ME, 2000 and NT4.0: Pentium or
higher processor with 16MB RAM

After Sales Support
• Customers should contact the

Customer Helpline inside and outside
warranty on Lo-Call 0845 604 0195 or
http://www.speedway.bt.com

Size(approx) 16cm deep x 11.5cm wide
x 3.2 cm high
Weight(approx) 250 gms

Product codes
Colour Item Bar Code

871549 5016351511480CHG

Top Selling Points
BT’s low cost access to ISDN or BT Highway
directly from the PC
Download video clips, music or pictures rapidly
Even easier to install as the Speedway ISDN
TA stands alone and you do not need to open
your PC
High speed data transfer – up to 128kbit/s –
Internet access at high speed
Send and receive e-mails
Send and receive faxes direct from the PC
USB and Serial port connection

Ideal for the following customers
• People with ISDN2/2e
• People adopting BT Highway
• Customers with a PC (IBM compatible)
• Customers needing to surf the Internet 
• Customers who want to send and receive e-mail or

faxes from the PC

For further information see our web site www.bt.com



Data Products

For further information see our web site www.bt.com

BT Speedway PCMCIA

Main Features
• Application software allows your

laptop PC to:
– access your Internet Service

Provider
– send and receive e-mail
– send and receive faxes
– transfer data at high speeds
– access bulletin boards
– answer calls*
– make ISDN voice calls*

• Channel bonding to 128kbit/s
BT Speedway products allow
customers to use the full capacity
of both their digital (ISDN or BT
Highway) channels to send data
faster than simply using one
64kbit/s channel.

• Compatible with Windows
95/98, NT 4.0 and 2000

• Easy software installation
Speedway products come with
their own established software
application suite, Speedway!, on
CD-ROM. 

• Full Helpline and Website
support
Customer support for Speedway
products is available via the
Speedway Helpline and from the
Speedway Website on

http://www.speedway.bt.com
(All the latest upgrades and
product information are available
from this site.)

• High speed Internet access –
128kbit/s
Faster than conventional
analogue modems meaning that
you spend less time on-line
accessing the Net or transferring
data. This gives vital cost and
time savings and enables you to
use your PC more efficiently.

• PCMCIA card which links your
laptop PC to ISDN2e or BT
Highway
This card can be installed into
your PC to give you direct access
to the Internet, e-mail and fax
services.

• Plug and play compatible
The software detects the card
automatically within the PC,
making it easy to install and use.

* A sound card is required for this function

System requirements
• ISDN2e; BT Highway; ISDN PBX

extensions
• IBM compatible PC with spare PCI

Slot and either: 
– Windows 95/98; Pentium or higher

processor with 16MB of RAM.
or
– Windows NT4.0 (work station i386

client) Pentium or higher processor
with 16MB of RAM.

After Sales Support
• Customers should contact the

Customer Helpline inside and outside
warranty on Lo-Call 0845 604 0195 or
http://www.speedway.bt.com

Size n/a
Weight n/a

Product codes
Colour Item Bar Code

N/A 871774 5016351511664

Top Selling Points
Remote access for customers with laptop PCs who
use ISDN2e or BT Highway at up to 128kbit/s
Download video clips, music or pictures rapidly
Easy to install
Internet access at high speed
Send and receive e-mails
Send and receive faxes direct from the PC

Ideal for the following customers
• Teleworkers
• SoHo
• People with ISDN2/2e
• People adopting BT Highway
• Customers with a Laptop PC (IBM compatible)
• Customers needing to surf the Internet 



Data Products

For further information see our web site www.bt.com

Ignition Pro ISDN Terminal Adapter (TA)

Main Features
• Allows your PC to:

– access your Internet Service
Provider

– send and receive e-mail
– send and receive faxes
– transfer data at high speeds
– access bulletin boards
– answer calls*

• Analogue ports
Allows the use of standard
telephones, fax machines,
answering machines and cordless
telephones to make and receive
calls.

• Channel bonding to 128kbit/s
Ignition Pro products allow
customers to use the full capacity
of both their digital (ISDN or BT
Highway) channels to send data
faster than simply using one
64kbit/s channel.

• Compatible with Windows
95/98, ME, 2000 and NT4.0

• Easy software installation
Ignition Pro comes with an
installation guide and software for
speedy and easy set-up and RVS-
Com Lite application suite all on
CD.

• External terminal adapter
Links your PC to ISDN2/2e or 
BT Highway.

• Full helpline and website support
Customer support for the Ignition
Pro is available via the Ignition
Pro Helpline and from the Ignition
Pro Website on
http://www.ignitionpro.bt.com
(All the latest upgrades and
product information are available
from this site.)

• High speed Internet access 
- up to 128kbit/s
Faster than conventional analogue
modems meaning that you spend
less time on-line accessing the net
or transferring data. This gives
vital cost and time savings and
enables you to use your PC more
efficiently.

• LCD display
Display gives good visual
feedback on the status of the
connection. 

• USB and serial port connection
to your PC
Plug the TA into a spare USB or
serial port into the back of the PC
and simply run the software.

* A sound card is required for this function

System requirements
• ISDN2e; BT Highway; ISDN PBX

extension with S-bus
• IBM compatible PC with spare USB

or serial port and: – Windows 95/98/
ME/2000/NT: Pentium or higher
processor with 16MB RAM

After Sales Support
• Customers should contact the

Customer Helpline inside and outside
warranty on Lo-Call 0845 601 3664
or http://www.ignitionpro.bt.com

Size(approx) 5cm high 
x 19.2cm wide x 14.5cm deep
Weight(approx) 455gms

Product codes
Colour Item Bar Code

872074 5016351511909CREAM

Top Selling Points
2 Analogue ports for connection of standard
telephony devices
Has USB and serial ports for connection to an
IBM compatible PC
Helpdesk facilities
Internet access at high speed
Provides a number of enhanced services through
it’s telephony ports
Transfer data at 128kbit/s the Ignition Pro will
automatically drop back to 64k bps when a voice
call is initiated or received

Ideal for the following customers
• Existing ISDN2/2e customers requiring advanced

speech or voice data integration
• Small Businesses/SoHo who want to access the

Internet and may have the need for an extra line
• Potential BT Highway customers who are out of

reach of Highway but within the reach of ISDN2e
• Corporate teleworkers who dial into intranet

services – remote access



Fax Machines Features Chart

For further information see our web site www.bt.com
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12 month warranty

A4 handling

Activity reports

Alarm/Clock

Answering machine interface

Automatic document feeder (sheets)

Automatic fallback

Automatic redialling

Broadcasting

Caller line identification

Clock display

Confidential transmission

Copier facility

DECT base station (Connectable) 

Delay transmission

Display (LCD)

Document reception memory*

DPI (Dot per Inch)

Error correction mode

Error indication

Fax number memory

Grey scales

Group 3 compatibility

Hands-free dialling

Individual transmission receipts

Integral digital answering machine

Integrated handset

Last number redial

Mailboxes – fax

Mailboxes – voice

Manual/automatic answer

Multifunctionality

Multi-handset capability

One-touch dialling

On-hook dialling

Paper cassette holds

Pause facility

PC interface software

PC print resolution mono (dpi)

PC print resolution colour (dpi)

Plain paper fax

Print engine

Ringer volume control

Speaker volume control

Resolution – fine

Resolution – superfine

Resolution – photo

Time Break Recall

Tel/fax ring time selector

Transmission speed (bps)

Windows 2000 and Windows NT compatible

Answering machine functions

Answer-only facility

Call counter

Call intercept

Call screening

Memo message access

Message indicator

Remote message access

Recording time (mins)

Ring time selector

Time and date stamp

* Using the ITU standard Slerex letter
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Fax

Machines

PaperJet 55

Main Features
• 40 Sheet feeder

Up to 40 sheets of paper can be
stacked ready for copying or
receiving faxes.

• 32 Number memory
10 One-touch memory buttons
allows you to dial numbers at the
touch of a button. Stores 32 names,
telephone and fax numbers.

• A4 Plain paper
Prints permanently onto A4 paper.

• Answering machine interface
Allows an answering machine to be
connected to the fax machine.

• Colour PC printing
A colour cartridge is required 
(not supplied).

• Copying facility
Can be used to make single or
multiple copies of documents, using
reduced or enlarge copy facility if
required.

• Document reception memory  
Will store up to 21 pages in
memory in the event that paper
runs out.

• Delayed transmission 
Enables you to program the fax
machine to send documents at a
pre-arranged time. Useful when
sending documents overseas.

• Inkjet print technology
Simple, easy to change cartridge
with replaceable head.

• Large Liquid Crystal Display (LCD)
(2 line x 16 characters)
Displays machine status, dialled
numbers, memory entries and
other useful information.

• On-hook dialling
Allows you to dial a number without
lifting the handset.

• PC compatible
Printer is compatible with PCs
using Windows 95, 98, Me, 2000
and NT.

• Polling
Allows you to retrieve a document
from another fax machine, or for
another fax machine to retrieve a
document from your fax machine.

• Reports
Allows you to print out a variety of
activity and setting reports.

Additional Information
• Replacement cartridges can be

ordered by calling
Freefone 0800 590 009

• REN 1
• Fax provided with a starter cartridge

(1 unit). Replacement cartridges
consist of 1 print head and a quantity
of ink ‘tanks’. It is recommended that
the print head is changed after every
6 ink tanks.

• Cost per copy approx 2p

After Sales Support
• Lo-call Helpline with Free courier

exchange within 12 month warranty
period

• Helpline number 
Lo-call 0845 052 0052

Compatibility
• Requires a Bi-directional printer cable

(supplied)
•Recommended configuration:

– Windows 95 Processor - 486 -
66MHz or higher 
(minimum 33MHz)

– Windows 98 Processor - Pentium
586 - 133MHz or higher

– RAM - 16 Mb or higher 
(minimum 8Mb)

– Monitor - VGA or higher
– CD ROM drive

Size(approx) 18cm high x 35.9cm wide
x 23.4cm deep
Weight(approx) 4.5 kgs

Product codes
Colour Item Bar Code

003429 t.b.a.STONE

Top Selling Points
A plain paper fax with colour PC printing
21 Page receive memory
Answering machine interface
Convenience copier
Inkjet print technology

Ideal for the following customers
• Professional users working in small or home offices
• Residential customers
• Small businesses

For further information see our web site www.bt.com
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Fax

Machines

PaperJet 65

Main Features
• 40 Sheet feeder

Up to 40 sheets of paper can be
stacked ready for copying or
receiving faxes.

• 32 Number memory
10 One-touch memory buttons
allow you to dial numbers at the
touch of a button. Stores 32 names,
telephone and fax numbers.

• A4 Plain paper
Prints permanently onto A4 paper.

• Colour PC printing
A colour cartridge is required 
(not supplied).

• Copying facility
Can be used to make single or
multiple copies of documents, using
reduced or enlarge copy facility if
required.

• Delayed transmission 
Enables you to program the fax
machine to send documents at a
pre-arranged time. Useful when
sending documents overseas.

• Document reception memory  
Will store up to 21 pages in
memory in the event that paper
runs out.

• Inkjet print technology
Simple easy to change cartridge
with replaceable head.

• Integral digital answering
machine (20 Minutes)
Total recording time including
announcement up to 20 minutes.

• Large Liquid Crystal Display (LCD)
(2 line x 16 characters)
Displays machine status, dialled
numbers, memory entries and other
useful information.

• On-hook dialling
Allows you to dial a number
without lifting the handset.

• PC compatible
Printer is compatible with PCs
using Windows 95, 98, Me, 2000
and NT.

• Polling
Allows you to retrieve a document
from another fax machine, or for
another fax machine to retrieve a
document from your fax machine.

• Remote Message Notification
Will call you at a remote number at
a specified time to notify you if you
have a voice message waiting. You
can then play these messages
using your remote access code.

• Select services compatible
Will work in conjunction with
Caller Display* and Call Sign*.

• Reports
Allows you to print out a variety of
activity and setting reports.

* A separate quarterly fee is payable

Additional Information
•Replacement cartridges can be ordered

by calling Freefone 0800 590 009
•REN 1
•Fax provided with a starter cartridge (1

unit). Replacement cartridges consist of
1 print head and a quantity of ink
‘tanks’. It is recommended that the print
head is changed after every 6 ink tanks.

•Cost per copy approx 2p

After Sales Support
•Lo-call Helpline with Free courier

exchange within 12 month warranty
period

•Helpline number
Lo-call 0845 052 0052

Compatibility
• Requires a Bi-directional printer cable

(supplied)
• Recommended configuration:

– Windows 95 Processor - 486 -
66MHz or higher 
(minimum 33MHz)

– Windows 98 Processor - Pentium
586 - 133MHz or higher

– RAM - 16 Mb or higher 
(minimum 8Mb)

– Monitor - VGA or higher
– CD ROM drive

Size(approx) 18cm high x 35.9cm wide
x 23.4cm deep
Weight(approx) 4.5 kgs

Product codes
Colour Item Bar Code

003430 t.b.a.STONE

Top Selling Points



Fax
Machines

For further information see our web site www.bt.com

PaperJet 300

Main Features
• 10 One Touch memory 

10 One-touch memory buttons
allow you to dial numbers at the
touch of a button.

• 20 page document feeder
Automatic document feeder for
faxing and scanning.

• 300 dpi Mono and colour
printing

• 50 Name and number directory 
Stores 50 names and numbers in
alphabetical order.

• 50 Sheet feeder
Up to 50 sheets of paper can be
stacked ready for faxing, copying
and printing.

• 64 Shade photo quality scanning
Allows good quality photograph
scanning with 64-shade halftone
control

• Answering machine interface
Allows a telephone answering
machine to be connected to enable
reception of phone and fax
messages.

• Broadcasting
(1 fax to 20 numbers)
Saves time by sending single
documents to multiple
destinations.

• Caller Display*
Displays callers’ numbers and
stores them in the spare directory
spaces. 

• Centronics Parallel Printer
Interface
Printer cable included.

• Copying facility
Fax machine doubles as a
convenience copier. Allows
multiple copying – up to 50 copies.

• Document reception memory 
Will store up to 20 pages in the
memory if your fax is out of paper.

• ECM (Error Correction Mode) 
Ensures legibility of transmitted
documents.

• Liquid Crystal Display (LCD) one
line of 16 characters
Displays dialled numbers, numbers
stored in the memory and other
useful information.

* A separate quarterly fee is payable

Additional Information
•Minimum PC requirements: running

Windows 3.x, Windows 95, 98 or Me.
Will not work with Windows 2000 or
Windows NT

•The machine will need to be situated
near a power supply

After Sales Support
•Helpline with free courier exchange

during the 12 month warranty period
•Helpline Lo-call 0845 0500 950

Compatibility
• PSTN
• Meridian

Size(approx) 34 cm deep x 36 cm wide
x 18 cm high
(without paper cassette)
Weight 3.6 kgs

Product codes
Colour Item Bar Code

001810 5016351211687LGY

Top Selling Points
A compact, easy to use plain paper fax machine
Colour printing
Convenience copier
Scanner (monochrome)
Receive and send faxes from your PC

Ideal for the Following Customers
• Home users requiring a fax or printer
• Office users requiring one per desk solutions
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Fax
Machines

For further information see our web site www.bt.com

eF@x 2000

Main Features
• Laser quality plain paper fax
• Laser quality printer
• PC scanner
• Copier
• Document management
• 100 Sheet paper tray
• 20 Sheet document feeder

LED Page Printer Features
• Advanced LED technology
• 8 Pages per minute output
• 600 Dpi resolution quality
• Windows 3.xx, Windows 95,

98, and NT4.0 compatible

LED Plain Paper Fax
Features
• 14.4k Modem/MMR coding
• 6 Seconds/page transmission
• Dual access
• Up to 300 dpi transmission

resolution
• 10 One-touch, 70 speed dials

and 5 group dials
• 1Mb memory (approx 80

pages)

Scanning Features
• TWAIN compatible
• Integrated OCR
• 300 dpi resolution
• 6 Seconds per page scanning

Copier Features
• 8 Copies per minute
• 50 Page multi-copy capability
• 2 Up and 4 up copying via

software
• 64 Grey scales

Document Management
Features
• Print from any application
• Send faxes from PC
• Manage incoming

communications – receive
faxes into PC

• Send paper documents by fax
• Manipulate documents –

enlarge or reduce 
(25% – 200%)

• Put 2 or 4 copies on to one A4
sheet

• Import existing phone book
from any .dbf file

Additional Information
• Freefone 0800 590 009 for

consumable orders
• Drum unit 10,000 prints
• Toner cartridge 1,600 prints

After Sales Support
• Helpline with engineer on site during

the 12 month warranty period call
08702 413 929 (Mon-Fri 9am-5pm)

Compatibility
• PBX, PSTN and ISDN via PSTN

terminal adapter

Size(approx) 38.3cm deep x 31.6cm
wide x 19cm high
Weight(approx) 8 kg

Product codes
Colour Item Bar Code

872271  5016351211625
872301  (Trade Only)

LGY

Top Selling Points
Quick and easy to fax, print reports, scan, copy
and manage all types of business documents
from one machine

Ideal for the following customers
• Professional users working in small or home offices
• Corporate users working from home
• Anywhere space is at a premium



Fax
Machines

BT On-Air DECTf@x Plus

Main Features
• Caller Display

Displays call information, in the fax
and handset LCD, such as the name
or number of the person calling.
(A quarterly fee is payable).

• Directory (alpha numeric)
Allows you to store 100 names and
telephone numbers in the directory. 

• E-mail facility
Send documents or recorded voice
messages to an e-mail account.
Receive and print out e-mails without
the use of a PC. Allows you to send e-
mails using the qwerty key board.

• Full hands-free dialling/
operation
Allows you to dial a number and hold
a conversation.

• Integral digital answering machine
(20 Minutes)
Built-in answering machine facility.
Outgoing message: answering and
recording – 20 seconds, answering
only – 90 seconds. Additional
answering machine functions include:
memo function, selective delete,
messages date and time, call
screening and intercept (also via
handsets).

• Large Liquid Crystal Display (LCD)
(2 line x 16 characters)
Displays dialled numbers. Also
displays numbers and names stored
in the memory and other visible
information ie, status of faxes sent
and received.

• Mailboxes
Allows you to create up to 5 mail
boxes (accessible by a 4 digit code)
which can receive fax or voice
messages.

• Multi-handset capability
Up to 3 additional GAP/DECT
compatible handsets can be
registered to the fax base station. The
features of the handset include a 300
metre outdoor and 50 metre indoor
range from the fax base station (in
ideal conditions), intercom and
transfer of calls between base and
handset, and between two handsets,
simultaneous internal/external calls,
ie, one handset can make an outgoing
call whilst 2 other handsets are in use
on internal calls, and call screening
and intercept of messages using a
handset.

• Navigator
User friendly multi-directional keys
allow for quick and easy access to all
functions.

• Prints out web pages
Type in a URL and print out the 
WEB page.

• Qwerty keyboard
To enter and recall names from the
directory and to easily create and
transmit short faxes and/or cover
sheets directly via the Liquid Crystal
Display (LCD).

• Voice recording
Record a voice message and send it
to an e-mail account.

Additional Information
• Transmission speed – 14,400 bps
• Replacement ribbon capacity – 230

pages
• Replacement print ribbons available on 

Freefone 0800 590 009
• Power supply – 230V/50Hz
• Up to 50 hours standby capacity on

handset
• Up to 5 hours talktime on handset
• GAP compatible
• Up to 20 page document memory
• Box contains:

One fax base unit/station
One GAP/DECT telephone handset
One power lead
One telephone line cord
User Guide
Registration warranty card
Starter ribbon (up to 20 pages with
smartcard**)

**The unit will only operate when the smart
card is fitted. A new smart card is supplied
with each new ribbon and enables you to
monitor ribbon usage.

After Sales Support
• Helpline number:

Lo-call 0845 603 1066 with free
courier exchange during 12 month
warranty period.

•Freefone 0800 590 009
for consumable orders.

Compatibility
• Group 3

Size(approx) 26cm deep x 27.5cm wide
x 15cm high (fax base, unit closed with
radio module attached, without paper)
Weight 2.7 kgs

Product codes
Colour Item Bar Code

000296 5016351211533CHG

Top Selling Points
A compact plain paper fax with digital answering
machine and digital cordless handset with
charger. Facility to register up to 3 additional
DECT handsets to the base station on the fax,
and send and receive e-mails without a PC
Fax and telephone calls can be received on
the one line, using the cordless handsets. Calls go
to the handset and faxes divert to the fax machine
Fully integrated, it eliminates interference
which can be experienced when using separate
products
Prints web pages
Sends voice recorded messages to e-mail accounts
Superb voice quality

Ideal for the following customers
• People working from home
• Small to medium businesses
• New fax customers
• People wishing to trade up from thermal to a plain 

paper fax

For further information see our web site www.bt.com



Accessories
and DIY Kits

For further information see our web site www.bt.com

Allows you the freedom to extend the distance to your telephone
from the socket.
3 Metre
Item Code 871580 Bar Code 5016351631317

5 Metre
Item Code 871579 Bar Code 5016351631324

Replaces the cord that connects your phone to the wall socket.
1 Metre (White)
Item Code 871569 Bar Code 5016351600603
1 Metre (Grey)
Item Code 871568 Bar Code 5016351600610
1 Metre (Oatmeal)
Item Code 871567 Bar Code 5016351600627

Replaces the cord that connects your phone to the wall socket.
3 Metre (Clear Blue)
Item Code 871566 Bar Code 5016351600634

Handset Cords for replacement or to extend the reach of the handset
from the telephone base.
2.5 Metre (white)
Item Code 871575 Bar Code 5016351600542
2.5 Metre (grey)
Item Code 871574 Bar Code 5016351600559
2.5 Metre (oatmeal)
Item Code 871573 Bar Code 5016351600566

Handset Cords for replacement or to extend the reach of the handset
from the telephone base.
8 Metre (white)
Item Code 871572 Bar Code 5016351600573
8 Metre (grey)
Item Code 871571 Bar Code 5016351600580
8 Metre (oatmeal)
Item Code 871570 Bar Code 5016351600597

With audible tone and a flashing indicator the Tone Ringer lets you
know when your phone is ringing. Simply plugs directly into a
standard BT socket.
Item Code 871565 Bar Code 5016351631355

The Tone Caller with its loud sound makes it easier to know when
your phone is ringing. Features a choice of 4 sound options and a
volume control.
Item Code 871582 Bar Code 5016351631362

Allows you the freedom to extend the distance to your telephone
from the socket.
15 Metre
Item Code 871576 Bar Code t.b.a.

If you have a new-style linebox this kit makes it easy to wire a new
extension directly into it.
15 Metre
Item Code 871577 Bar Code t.b.a.

Instant plug in adaptor to convert a single BT socket to a double 
(2 way) or treble (3 way) outlet.
Doubler Adaptor
Item code 871578 Bar Code 5016351631300

15 metres of telephone cable plus clips for use when installing
extension sockets.
Item Code 871584 Bar Code 5016351631263

Allows you to run an extension up to three different ways.
Item Code 871583 Bar Code 5016351631270

Standard BT socket to extend your phone system.
Item Code 871581 Bar Code 5016351631287

Suitable for external use in noisy environments where a loud ring 
is required.  Mains power needed.
Item Code 374396 Bar Code t.b.a.

Bell 80D

Extension Socket

Joint Box

15 Metre Telephone Cable and Clips

Doubler (2 way) Adaptor

Linebox Extension Kit

Telephone Plug-in Extension Kit

Extension Tone Caller II

Tone Ringer

8 Metre Handset Cord

2.5 Metre Handset Cord

3 Metre Telephone Line Cord

1 Metre Telephone Line Cord

Extension Cords

All orders should be placed by calling 0870 240 5522



Accessories
and DIY Kits
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Suitable for internal use in noisy environments where a loud ring is
required. Mains power not required, connects to a standard BT
socket.
Item Code 877905 Bar Code t.b.a.

Boosts from a REN 4 to a REN 11. Enables additional telephone
devices to be used. Mains power needed, connects to a standard
BT socket.
Item Code 870788 Bar Code 5016351631614

Adjustable headband headset, suitable for all day usage in call
centre or office environments. Converse 2 has a discreet,
adjustable voice tube and Quick Disconnect* feature, allowing you
to move away from your desk while wearing the headset, keeping
your call on hold.
Item Code 877969 Bar Code 5016351301192

Over the ear style headset, that rests comfortably against your ear
and is ideal for spectacle wearers. Converse 3 has a discreet voice
tube and Quick Disconnect* feature, allowing you to move away
from your desk while wearing the headset, keeping your call on
hold; and is suitable for all day usage in call centre or office
environments.
Item Code 877970 Bar Code 5016351301203

Noise cancelling lightweight convertible style headset (over the
head or over the ear), designed for up to 4 hours use per day. 
The noise cancelling microphone cuts out up to 75% of distracting
background noise.  Supplied with 3 ear hooks.
Item Code 872049 Bar Code t.b.a.

Converse 4

Converse 3

Converse 2

Extension REN Booster

Bell 50E



Information

For further information see our web site www.cp.bt.co.uk

After Sales Helplines
Please advise customers to dial these numbers carefully

Product Group
Cordless Helpdesk number Opening times
Freestyle 300, 300+, 320, 320+, 500, 520, 520+, 600, 1500, 1500+, 
Freelance 1, 2, 100, 200 Lo-call 0845 769 7330 Mon-Fri  0900-1730  Sat  0900-1400
Freestyle 50, 60, 6, 70, 80, 80+, 90, 100, 120, 120+
130, 1000, 1000+, 1025, 1100, 1100+, 1200 Lo-call 0845 769 7146 Mon-Fri  0900-1730
Freestyle 75, 1050 Lo-call 0845 758 5589 Mon-Fri  0900-1730  Sat  0900-1400
Quartet 2010, 2015, 2000 Lo-call 0845 769 7330 Mon-Fri  0900-1730  Sat  0900-1400
Quartet 1000, 1100, 1500 Lo-call 0845 769 7146 Mon-Fri  0900-1730
BT On-Air – 1000, 1100, 1250, 1300 Lo-call 0845 601 2476 Mon-Fri  0830-1730  
Diverse – all types Lo-call 0845 790 8070 Mon-Fri  0900-1730  Sat  0900-1400
BT Mini-DECT 1000 & 2000 Lo-call 0845 769 7146 Mon-Fri  0900-1730
Synergy 2110, 2120, 2100, 2150 Lo-call 0845 602 1041 Mon-Fri  0900-1730  Sat  0900-1300 
Synergy – 900, 1000, 1400, 1500 Lo-call 0845 650 2020 Mon-Fri  0900-1730  Sat  0900-1400
Synergy 500/600 Twin, Synergy 600 Lo-call 0845 769 7146 Mon-Fri  0900-1730 
Verve 100 Lo-call 0845 790 8070 Mon-Fri  0900-1730  Sat  0900-1400
Verve 5000, 5300 Executive 0911 023 5004 Mon-Fri  0900-1830  Sat  0900-1730

Answering Machines Helpdesk number Opening times
Response 5, 12, 12 Plus, 110, 115, 123, 123 Plus, 130 Lo-call 0845 769 7146 Mon-Fri  0900-1730
Response 10, 55, 60, 65, 90, 100, 
160, 15, 70, 85, 125 Lo-call 0845 758 5589 Mon-Sat  0900-1730  Sat  0900-1300
Response 310, 510 0911 023 5004 Mon-Fri  0900-1830  Sat  0900-1730
Response 50, 120, 150, 300, 500 Lo-call 0845 762 6342 Mon-Fri  0900-1730  Sat  0900-1400
Response 2000 Lo-call 0845 702 3372 Mon-Fri  0900-1730  Sat  0900-1400
Paragon 200, 400, 600 Lo-call 0845 330 0076 Mon-Sat  0900-1730

Fax Machines Helpdesk number Opening times
BF750, BF750SE, BF900 0870 516 8585 Mon-Fri  0830-1700
BT On-Air DECTF@x Plus/DECTFax/DECTFax Plus Lo-call 0845 603 1066 Mon-Fri  0830-1730
DF 50, DF 60 Lo-call 0845 777 1777 Mon-Fri  0830-1700
DF 450 Freefone 0800 215200 Mon-Fri  0830-1700
eF@x 2000 0870 241 3929 Mon-Fri  0900-1700
Image 350,  370 Freefone 0800 854726 Mon-Fri  0830-1700
Image 2000, 2001 Lo-call 0845 600 0053 Mon-Fri  0900-1730
BT MultiJet 3000 Lo-call 0845 0500 199 Mon-Fri  0900-1730
PaperJet 50, 55, 60, 65 Lo-call 0845 052 0052 Mon-Fri  0900-1730
PaperJet 100, 200 Lo-call 0845 074 0750 Mon-Fri  0900-1730
PaperJet 300 Lo-call 0845 0500 950 Mon-Fri  0900-1730
All other types 0870 513 3355 Mon-Fri  0830-1700

Caller Display Helpdesk number Opening times
CD30, Relate 350 Lo-call 0845 758 5589 Mon-Sat  0900-1730  Sat  0900-1300
CD50 Lo-call 0845 762 6342 Mon-Fri  0900-1730  Sat  0900-1300
Duet 700 Lo-call 0845 330 0092 Mon-Sat  0900-1730
Relate 1100, 700,1500, Your Phone 0911 023 5004 Mon-Fri  0900-1830  Sat  0900-1730

Payphones Helpdesk number Opening times
All types – sales Freefone 0800 115511 Mon-Fri  0800-1800  Sat  0800-1630
Faults for 90, 190, Contour range Freefone 0800 252541 Mon-Sat  0800-1800
Faults on all other types 151/154 Mon-Sun  24 hours



Information

For further information see our web site www.cp.bt.co.uk

After Sales Helplines
Product Group
Audioconferencing Helpdesk number Opening times
Freehand Lo-call 0845 769 7330 Mon-Fri  0900-1730  Sat  0900-1400

Call management systems Helpdesk number Opening times
Callscape 100 Lo-call 0845 758 5079 Mon-Fri  0800-1700

Interactive Communications Helpdesk number Opening times
easicom 100, 200, TV1, TV3 0911 023 5004 Mon-Fri  0900-1830  Sat 0900-1730
easicom 1000 0906 683 6836 Mon-Fri  0900-1830  Sat 0900-1730

Data Products Helpdesk number Opening times
Speedway ISDN PCI Card/TA/PCMCIA Card Lo-call 0845 604 0195 Mon-Sat  0900-1800  
BT Airway Lo-call 0845 602 1790 Mon-Fri  0900-1730  Sat 0900-1330
BT Ignition Pro Lo-call 0845 601 3664 Mon-Sat  0900-1800
BT Ignition 08705 133502 Mon-Fri  0900-1700
BT On-Air 1800 Lo-call 0845 300 0156 Mon-Fri  0830-1730

2-Line Phones Helpdesk number Opening times
Converse 2-Line Lo-call 0845 603 1616 Mon-Fri  0900-1730  

Phone Systems Helpdesk number Opening times
Ultimate 106 Lo-call 0845 330 0042 Mon-Sat  0900-1730  

Special Phones (Carer Phones) Helpdesk number Opening times
In Touch 1000, 2000, 2000c Lo-call 0845 601 1406 Mon-Fri  0900-1730  Sat 0900-1400

Out of Warranty Helpdesk number Opening times
TecLogic 01672 564444 Mon-Fri 0900-1730   Sat 0900-1400

Extended warranty Helpdesk number Opening times
Premier Assured Portfolio 0208 380 2515 Mon-Fri  0900-1700

Spares Helpdesk number Opening times
Ashwood Telecom offer a comprehensive
spare parts facility Lo-call 0845 666 9000 Mon-Fri  0830-1700

Replacement user guides Helpdesk number Opening times
Freefone 0800 980 8999 Mon-Fri  0900-1730   Sat 0900-1400

Notes

1. These helplines only support the products shown against them
2. All 0845 Helpdesk numbers are at local call rates, 0911 numbers are charged at 12p connection then at local rate, 0906 numbers are charged at 25p per

minute and the 0870 numbers are charged at National rate
3. All the product helplines are for END USERS/CUSTOMERS ONLY 



Information

2 PSTN line system
A maximum of 2 separate
telephone exchange lines can be
connected (separate charge
payable for DELs).

Abbreviated dialling
Numbers stored in the fax
machine’s memory can be dialled
easily using a short dialling
sequence.

Answering machine interface
Allows an answering machine 
to be connected to your fax
machine.

Answer-only facility
Answering machine can be set to
play an outgoing message only and
not allow a caller to leave a
message.

Automatic fallback
Will automatically reduce the
speed of transmission to enable
both machines to communicate at
the same speed.

Automatic ‘Switch to line’
This allows you to automatically
connect to the telephone line when
picking up handset from rest, from
base station or charging unit.

Broadcasting (fax)
Saves time by sending single
documents to multiple
destinations.

Buffer memory
If the receiving paper has run out,
faxes can be stored in memory
and printed later.

Channel switch
Enables switching between
different analogue frequencies to
obtain the best frequency for
clarity during communication.

Companding noise reduction
Reduces background noise,
providing much clearer reception
at all times.

Confidential transmission
Allows you to send a fax to a
password protected fax machine
(on the receiving side).

DECT (Digitally Enhanced
Cordless Telecommunications)
This is the standard for cordless
communications. Using advanced
digital radio techniques, it makes
very efficient use of the available
radio spectrum and provides high
quality sound and extremely high
speech security.

Dual access
If the fax machine you are sending
to is busy, documents can be
placed in its memory and sent
when the machine is free.

End call/follow-on call function
Allows a follow-on call to be made
without the need to replace the
handset on the base.

Fax transfer
You can program the fax to
forward faxes to another number.

Flexible call management
This includes collective ringing, 
ring priority, manual/automatic
line selection.

Fully PBX working
Compatible with most
switchboards.

GAP compatible
Compatible with DECT/GAP base
stations regardless of
manufacturer.

Grey scales (fax)
Better reproduction of non-text
images such as drawings and
photographs.

Group 3 compatibility
Works on a normal land line
(PSN).

Inductive coupler
Helps people who wear hearing
aids with a T switch to hear their
caller more clearly.

Interactive text services
support using ADSI
For home banking, shopping and
information services.

Mailbox
Allows contacts to have individual
mailboxes (accessible by a PIN)
which can receive individual
messages (fax or voice, dependent
on product).

Manual/automatic answer
Select option where the user may
receive faxes automatically or by
manually answering the call and
then pressing start if a fax
transmission tone is heard.

Memo message/facility
Allows you to record a message on
the answering machine which
someone can listen to later, instead
of leaving a written note.

Monitor button
Allows you to hear if a call is
answered without lifting the
handset.

Multifunctionality
Print, scan, copy, send and receive
faxes on a single machine.

Navigator
User friendly, multi-directional
keys allow for quick and easy
access to all functions.

On-hook dialling
Allows you to dial a number
without lifting the handset.

On-hook volume control
Allows an adjustment to the
volume whilst the handset is in the
cradle.

Paging facility
Allows the handset to be paged by
the base unit.

Pause (answering machine)
Allows playback of messages to be
stopped temporarily.

Pause (phone)
Allows you to insert a pause when
dialling. For use with switchboards.

PC interface
Allows you to connect your fax
machine directly to a PC. With
additional software (purchased
separately), you can receive and
send faxes, print and scan directly
onto a PC.

PC print resolution
The number of dots per inch used
to define the print quality.

Polling
Allows you to retrieve a document
from another fax machine, or for
another fax machine to retrieve a
document from your fax machine.
Also called Fax back.

Pre-dialling facility
When dialling a number it appears
in the display allowing you to
check that it is correct. The
number can then be dialled by
pressing a single button.

Print engine
The type of engine technology
used (ie, thermal, thermal transfer,
inkjet, LED and laser).

Private playback
Lets you listen privately to
messages left on your answering
machine using your telephone
handset.

Qwerty keyboard
To easily create and transmit faxes
and/or cover sheets directly via
the LCD.

Recall
Used when transferring calls, for
using certain BT Select Services
and with switchboards.

Reset button
Allows you to make follow-on calls
without replacing the handset.

Ring time selector
Allows you to set the number of
rings before the machine answers
your call.

Rotary feature
Facilitates rapid access to your
directory, volume and calculator
control.

Smartcard ribbon gauge (fax)
Smartcard ribbon gauge supplied
with each ribbon. Allows you to
monitor ribbon usage.

Smart redial
Remembers the pauses between
numbers you dial. This is useful
for calling home banking or
automated services.

Talktime/standby
Handsets switch to standby mode
when not in use and therefore do
not need to be recharged as
frequently.

Time saver
Saves time when remotely
accessing your answering
machine.

Two-way handset charging
Allows you to charge the handset
either facing down or facing up on
the base.

Two-way record
Allows you to record telephone
conversations as they happen.

VIP feature
Allows designated callers to beep
you if the Response 85 is in the
‘answer’ mode. If you do not
answer the caller can still leave a
message.

Glossary of terms

For further information see our web site www.cp.bt.co.uk



For further information see our web site www.cp.bt.co.uk

Amendments and suggestions

Please complete this page and fax to 
01442 248307

Date:

Name:

Department:

Address:

Telephone:

Fax:

Your amendment/suggestion: (please print)

We have tried to ensure that the details contained
in this SELECTOR< are accurate and up-to-date.
However, as with any large catalogue, some
inaccuracies may have slipped through our
screening process. Please tell us about them as well
as any suggestions you have to help improve future
editions of the SELECTOR<.

Notes
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