
Agilent Advantage Services

Advantage Pack

Reduce downtime and hassles with the 
fastest repair service in the industry
•	 Extend your warranty for two years when you buy equip-

ment and enjoy expedited repair service for the entire 
term 

•	 Get repaired or replaced equipment back within 3 to 5 
days typically

•	 Receive priority scheduling in our service centers

•	 Receive prioritized return shipping of repaired equipment

•	 Enjoy the convenience of service without the need to 
wait for quotes or purchase order approvals

Lower your costs by purchasing two years 
of additional service in advance
•	 Include repair as part of your equipment capital expense 

at purchase 

•	 Avoid unplanned expenses and enjoy price protection 
against inflation for up to five years

•	 Spend significantly less compared to per-incident costs 
for repairs

•	 Save by paying for a warranty that ensures fast repairs 
rather than buying backup equipment

Maintain high productivity with expert 
service only the OEM can provide
•	 Receive full calibrations plus calibration certificates and 

test data after any repair

•	 Eliminate out-of-tolerance conditions found when non-
Agilent service providers perform repairs

•	 Feel confident in measurement integrity with repairs 
that restore equipment to original functionality and 
performance 

* If you purchased your instrument from a distributor, you must 
register to receive priority service.

Extend your coverage and get priority repair service *



www.agilent.com

Infoline Web Services
Manage your equipment more effectively with instant 
access to in-depth product and service information such as 
warranty status, service history, calibration certificates and 
test data plus online transaction capability such as service 
requests, status tracking and more.  

www.agilent.com/find/services

Related Services
On-site Calibration and Repair Agreements
Product specifications and descriptions in this document subject to change  
without notice.
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Agilent Advantage Services is committed to your 
success throughout your equipment’s lifetime. To 
keep you competitive, we continually invest in tools 
and processes that speed up calibration and repair 
and reduce your cost of ownership. You can also 
use Infoline Web Services to manage equipment 
and services more effectively. By sharing our 
measurement and service expertise, we help you 
create the products that change our world.

www.agilent.com/find/advantageservices

For Reference Only

Agilent Advantage Service Pack Product Numbers
R1601A R1602A R1601B R1602B R1601C R1602C R1601D R1602D R1601E R1602E

Price Band 1 Price Band 2 Price Band 3 Price Band 4 Price Band 5

Warranty Extension in Years
1 to 3 3 to 5 1 to 3 3 to 5 1 to 3 3 to 5 1 to 3 3 to 5 1 to 3 3 to 5

Instrument Product Numbers

For the most up-to-date instrument product numbers visit  
www.agilent.com/find/advantagepackproducts

1142A
1144A
1146A
34401A
34405A
34410A
34901A
34902A
34903A
34904A
34905A
34906A
34907A
34908A
E3610A
E3611A
E3612A
E3614A
E3615A
E3616A
E3617A
E3620A
E3630A
E3640A
E3641A
E3642A

E3643A
E3644A
E3645A
E3646A
E3647A
N2779A
N2795A
N6731B
N6732B
N6733B
N6734B
N6735B
N6736B
N6741B
N6742B
N6743B
N6744B
N6745B
N6746B
U2741A
U2751A
U3401A
U3402A
U8001A
U8002A

DSO1002A
DSOX2002A
DSOX2012A
U1211A
U1212A
U1213A
U1241A
U1241B
U1242A
U1242B
U1251A
U1251B
U1252A
U1252B
U1253A
U1253B
U1271A
U1272A
U1401A
U1401B
U1701A
U1701B
U1731A
U1731B
U1731C
U1732A
U1732B
U1732C 
U1733C
U2121A
U2122A
U2123A
U2352A
U2651A
U2652A
U2653A
U2781A
U2802A

1130A
1141A
1143A
1147A
1156A
33210A
33220A
33502A
33521A
33522A
34411A
34970A
34972A
4263B
53131A
53181A
53210A
53220A
6060B
6063B
6541A
6542A
6543A
6544A
6545A
6551A
6552A
6553A
6554A
6555A 
66000A
66101A
66102A
66103A
66104A
66105A
66106A
6611C
6612C

6613C
6614C
6631B
6632B 
6633B
6634B
6641A
6642A
6643A
6644A
6645A
6651A
6652A
6653A
6654A
6655A
E3631A
E3632A
E3633A
E3634A 
E3648A
E3649A
E5810A
L4411A
N2782A
N2782B
N2783A
N2783B
N2796A
N3300A
N3301A
N3302A
N3303A
N3304A
N3305A
N3306A
N3307A
N5741A
N5742A

N5743A
N5744A
N5745A 
N5746A
N5747A
N5748A
N5749A
N5750A 
N5751A
N5752A 
N5761A
N5762A
N5763A
N5764A
N5765A
N5766A
N5767A
N5768A
N5769A
N5770A
N5771A
N5772A
N6700B
N6701A
N6751A
N6752A
N6753A
N6754A
N6761A
N6762A
N6773A
N6774A
N6775A
N6776A
U2701A
U2702A
U2722A
U2761A
U3606A

DSO1004A
DSO1012A
DSO1014A
DSO1022A
DSO1024A
DSOX2004A
DSOX2014A
DSOX2022A
DSOX2024A
DSOX3012A
DSOX3014A
MSOX2002A
MSOX2004A
MSOX2012A
MSOX2014A
MSOX2022A
MSOX2024A
U1602A
U1602B
U1604A
U1604B
U2331A
U2351A
U2353A
U2354A
U2355A
U2356A
U2531A
U2541A
U2542A

1153A
33250A
53132A
53230A
6030A
6031A
6032A
6033A
6035A
6038A
6571A
6572A
6573A
6574A
6575A
6671A
6672A
6673A
6674A
6675A
6811B
E4356A 
N2780A
N2780B
N2781A
N2781B
N2893A
N6702A
N6705A
N6705B 
N9330B
U2723A

DSO5012A
DSO5014A
DSO5032A
DSO5034A
DSO6012A
DSO6014A
DSO6014L
DSO7012A
DSO7012B
DSO7014A
DSO7014B
DSOX3024A
DSOX3032A
DSOX3034A
MSO7012A
MSO7012B
MSOX3012A
MSOX3014A
MSOX3024A

6621A
6622A
6623A
6624A
6625A
6627A
6628A
6680A
6681A
6682A
6683A
6684A
6690A
6691A
6692A
6812B
N9310A
N9320B
N9340B

DSO5052A
DSO5054A
DSO6032A
DSO6034A
DSO6052A
DSO6054L
DSO7032A
DSO7032B
DSO7034A
DSO7034B
DSO7052A
DSO7052B
DSOX3052A
DSOX3054A
MSO6012A
MSO6014A
MSO6032A
MSO7014A
MSO7014B
MSO7032A
MSO7032B
MSOX3032A
MSOX3034A
MSOX3052A
MSOX3054A

6626A
6629A
6813B
N1996A

DSO6054A
DSO6102A
DSO6104A
DSO6104L
DSO7054A
DSO7054B
DSO7104A
DSO7104B
MSO6034A
MSO6052A
MSO6054A
MSO6102A
MSO6104A
MSO7034A
MSO7034B
MSO7052A
MSO7052B
MSO7054A
MSO7054B
MSO7104A
MSO7104B

Advantage Pack is available in the United States, Canada and the 27 member states of the European Union.

www.agilent.com/find/services
www.agilent.com/find/advantageservices
www.agilent.com/find/advantagepackproducts



