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HD Portable Satellite System 1-2.

1. While installing the ‘Portable Satellite System’ on a  
 vehicle (car,  motor-home, camper etc) the dish  
 should be stored inside the vehicle before starting  
 the journey. The dish must not remain outside  
 even for short trips and even if the vehicle is  
 travelling slowly.

2. This ‘Portable Satellite System,’ can only be used in  
 static conditions, it must not be used in a moving  
 vehicle or on an unstable platform 

3. Suction pad 
 • The force of the suction pad may change  
  depending on conditions. It can be influenced  
  by the weather, temperature fluctuations,  
  cleanliness & mounting surface material etc.

 • The suction pad cannot be relied on as a 
  permanent mounting method. Please ensure  
  nothing delicate or valuable is located beneath  
  the dish, in case it should fall.

 • The use of the suction pad; on a car roof or other  
  painted / delicate surfaces (i.e. furniture or thin  
  glass etc.); could cause scratches. Do not use the  
  suction pad on a glass surface. The manufacturer  
  will take no responsibility for any damage caused  
  by such use.

4. The reception threshold is restricted by the broadcast 
 power of the satellite and the reception location. If 
 the signal is weak the picture on the TV could break  
 up and the sound may be poor.  

5. The reception quality can deteriorate if the dish is  
 damaged (dented / warped). The satellite unit can  
 only be used if all of the equipment is in perfect  
 condition. Any defective parts could cause a  
 reception failure.  

6. Please follow this set up guide to assemble & 
 connect the ‘Portable Satellite System’ 

7. Dismantle the dish if there is a likelihood of a 
 thunderstorm or of strong winds (>45mph.)

              
 WARNING!  Please read the safety checklist below before operating your portable Satellite System

Avoid exposing your equipment to harsh  
conditions such as wet or damp places, high 
humidity, strong vibration, extremely high or 
low temperatures, strong sunlight and places 
that are very dusty.

Do not cover or place heavy objects on the  
receiver unit. Make sure there is sufficient 
clearance around the unit to allow adequate 
ventilation. 

Never push objects into holes or ventilation 
slots.

To save power, switch off mains power or pull 
out the mains power plug when you are not 
using the equipment.

Don’t continue to use this equipment if you have 
spilt liquids on it, if it is damaged in any way or if 
it does not work normally. Immediately unplug 
the equipment and contact the after sales  
support line.

Pull the mains plug out of the wall socket during 
thunderstorms and disconnect the satellite dish.

Cleaning: disconnect the mains supply and use 
only a lightly dampened soft cloth. Do not use  
chemical solvents or strong detergents as these 
may damage the cosmetic finish.

•  To prevent electric shock, do not remove any  
 covers.
•  If anything goes wrong, don’t try and fix it  
 yourself, contact the after sales support line.
•  Do not expose this equipment to dripping or  
 splashing liquids.
•  Never allow a naked flame on or near the  
 equipment.
•  This product is not a toy. Do not let young  
 children play with the equipment.

General safety warnings
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HD Portable Satellite System 12-14

Subject Question Solution
Power Supply Receiver is connected to the mains 

adaptor but there is no display showing.
Check if the power socket is switched on and the 
sensor display is properly connected.

Remote Control The Remote doesn’t respond properly 
when keys are pressed.

Check batteries are not flat and that polarity is 
correct (see battery compartment markings).

Signal After connecting the satellite downlead 
to the receiver cable the receiver display 
still shows  “no signal” .

Check if the satellite downlead is connected to 
the receiver properly. Check dish is correctly 
aligned and that the correct satellite is selected.

Signal  breaks up. Check the signal level. Check if the satellite 
downlead is connected to the receiver properly. 

Output Picture color is abnormal. Check if the the receiver and TV have the same 
format and HDMI is selected.

No Audio output. Check that the Audio cables are undamaged and 
connected correctly. Check that Audio output is 
not muted or turned down on the receiver or TV. 
Make sure the Audio is set to stereo. 

No video output. Check if  the correct signal input source to the TV 
is selected. 
Check input cables are connected correctly.
Make sure the receiver is not in standby mode.

Connected USB  
Device

Cannot see or open media files. Make sure the files you want to view/listen to are 
saved in a compatible format. 
Make sure the USB device is properly formatted 
and connected.

Troubleshooting

Satellite Receiver

Power Supply 100-240V~50/60Hz  

Power Consumption ≤9W (Powered), ≤1W (In standby mode)

Operating Conditions Temperature: 0˚C -40˚C  
Relative humidity: 10%-80%

Connections
1x LNB input, 1x HDMI output,  
1x 3.5mm AV output (composite video & stereo audio)  
1x USB port

Dimensions / Weight 23S x 170 x 38mm / 0.8kg

Remote Control

Batteries  2 x AAA Alkaline Batteries (not supplied)

Operating Distance Up to 8m from sensor

Operating Angle Up to 30° horizontally, up to 20° vertically

Weight 0.11 kg (Including batteries) 

 Specifications

Cleaning and Maintenance
To prevent damage to the your satellite receiver, IR sensor and remote control  please note the following:
• Disconnect from power supply before cleaning.
• Clean with a soft cloth dampened with a mild detergent if necessesary.
• Keep away from solvents or abrasive materials.
• Avoid prolonged contact with rubber or plastic products to prevent marking your  receiver and accessories.
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HD Portable Satellite System 15

Satellite dish alignment settings for Astra 2E, 2F, 2G (Eutelsat 28A)
28.3 Degrees East for the UK and Eire (English Language Channels)
For other satellite settings see www.dishpointer.com

Town County Elevation Azimuth Polarization 
Aberdeen Aberdeenshire 19.76 145.17 -10.55
Abergavenny Gwent 23.96 142.37 -14.66
Aberystwyth Dyfed 23.05 141.46 -14.84
Alnwick Northumberland 21.39 145.06 -11.48
Ampthill Bedfordshire 24.77 145.24 -13.03
Athlone West Meath 20.62 137.71 -16.14
Aviemore Highland 19.12 143.34 -11.37
Ayr Ayrshire 20.32 141.85 -13.04
Banff Aberdeenshire 19.16 144.87 -10.43
Barnstaple Devon 24.16 140.96 -15.81
Basingstoke Hampshire 25.22 144.29 -13.92
Bath Avon 24.61 142.91 -14.61
Belfast Antrim 20.53 140.27 -14.24
Berwick-Upon-Tweed Northumberland 20.96 144.86 -11.38
Birmingham West Midlands 23.84 143.83 -13.57
Blackpool Lancashire 22.27 143.06 -13.28
Bodmin Cornwall 24.38 139.98 -16.66
Boston Lincolnshire 24.10 146.10 -12.12
Bournemouth Dorset 25.37 143.19 -14.80
Brecon Powys 23.71 142.02 -14.79
Brighton & Hove East Sussex 25.95 145.16 -13.65
Bristol Avon 24.44 142.68 -14.70
Bude Cornwall 24.17 140.33 -16.29
Burnley Lancashire 22.59 143.95 -12.84
Bury Saint Edmunds Suffolk 25.02 146.66 -12.16
Caernarfon Gwynedd 22.36 141.52 -14.41
Cambridge Cambridgeshire 24.85 145.97 -12.56
Campbeltown Argyll & Bute 19.96 140.89 -13.47
Cardiff Mid Glamorgan 24.19 142.06 -15.01
Cardigan Ceredigion 23.08 140.69 -15.41
Carlisle Cumbria 21.40 143.56 -12.48
Carmarthen Carmarthenshire 23.42 140.98 -15.39
Cavan Cavan 20.41 138.52 -15.41
Chelmsford Essex 25.37 146.21 -12.64
Chester Cheshire 22.86 143.01 -13.63
Colwyn Clwyd 22.43 142.12 -14.03
Cork Cork 21.57 136.57 -17.60
Coventry West Midlands 24.05 144.26 -13.37
Crainlarich Stirlingshire 19.53 142.26 -12.31
Dingwall Highland 18.58 142.81 -11.40
Dolgellau Gwynedd 22.84 141.78 -14.49
Douglas Isle of Man 21.44 141.64 -13.81
Dover Kent 26.23 146.91 -12.53
Dublin(Baile Atha Cliath) Dublin 21.36 139.47 -15.30
Dundee Angus 20.02 144.02 -11.43
Edinburgh Midlothian 20.39 143.60 -11.91
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HD Portable Satellite System 15

Town County Elevation Azimuth Polarization 
Elgin Grampian 18.91 144.01 -10.83
Exeter Devon 24.69 141.40 -15.76
Felixstowe Suffolk 25.51 147.27 -11.96
Fishguard Dyfed 23.02 140.32 -15.65
Folkestone Kent 26.24 146.76 -12.64
Fort William Highland 19.00 141.86 -12.26
Gairloch Highland 18.08 141.56 -11.90
Galway/Gaillimh Galway 20.28 136.52 -16.80
Glasgow Lanarkshire 20.09 142.45 -12.50
Gloucester Gloucestershire 24.24 143.22 -14.20
Great Yarmouth Norfolk 25.04 147.96 -11.29
Grimsby Lincolnshire 23.61 146.25 -11.78
Guildford Surrey 25.45 144.84 -13.64
Hastings East Sussex 26.22 146.01 -13.17
Hereford Hereford and Worcester 23.89 142.79 -14.33
Holyhead Gwynedd 22.09 141.17 -14.51
Ipswich Suffolk 25.35 147.08 -12.02
Kendal Cumbria 21.95 143.56 -12.77
Killarney Kerry 20.99 135.57 -17.99
Kilmarnock Ayrshire 20.22 142.13 -12.79
King’s Lynn Norfolk 24.45 146.46 -12.04
Kingston upon Hull Humberside 23.30 145.98 -11.82
Kyle of Lochalsh Highland 18.42 141.37 -12.23
Lancaster Lancashire 22.17 143.40 -12.99
Largs Ayrshire 19.97 141.80 -12.86
Larne Antrim 20.35 140.47 -14.00
Leeds Yorkshire 22.83 144.69 -12.45
Leicester Leicestershire 24.00 144.74 -13.00
Limerick Limerick 20.93 136.72 -17.07
Lincoln Lincolnshire 23.70 145.62 -12.26
Liverpool Merseyside 22.63 142.99 -13.52
London Greater London 25.37 145.48 -13.15
Londonderry Londonderry 19.65 138.93 -14.64
Ludlow Shropshire 23.63 142.89 -14.12
Luton Bedfordshire 24.93 145.26 -13.09
Lyme Regis Dorset 24.92 142.04 -15.41
Maidstone Kent 25.83 146.07 -12.95
Mallaig Highland 18.59 141.16 -12.47
Manchester Greater Manchester 22.87 143.85 -13.05
Middlebrough North Yorkshire 22.30 145.38 -11.73
Moffat Dumfries and Galloway 20.85 143.14 -12.46
Montrose Angus 20.01 144.64 -11.02
Newark upon Trent Nottinghamshire 23.74 145.24 -12.53
Newcastle upon Tyne Tyne and Wear 21.78 145.03 -11.69
Newhaven East Sussex 26.07 145.35 -13.57
Newry Down 20.70 139.69 -14.75
Newtown Isle of Wight 25.58 143.72 -14.51
Northampton Northamptonshire 24.45 144.93 -13.09
Norwich Norfolk 24.89 147.45 -11.56
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Town County Elevation Azimuth Polarization 
Nottingham Nottinghamshire 23.69 144.81 -12.81
Oban Argyll & Bute 19.21 141.36 -12.71
Oxford Oxfordshire 24.75 144.27 -13.71
Peebles Borders 20.69 143.56 -12.09
Pembroke Pembrokeshire 23.30 140.27 -15.84
Penrith Cumbria 21.68 143.70 -12.53
Perth Perth & Kinross 19.94 143.52 -11.71
Peterborough Cambridgeshire 24.40 145.70 -12.54
Peterhead Aberdeenshire 19.54 145.63 -10.16
Pitlochry Perth & Kinross 19.57 143.31 -11.65
Plymouth Devon 24.69 140.59 -16.37
Portree Skye 18.13 140.90 -12.37
Reading Berkshire 25.10 144.44 -13.76
Rosslare Wexford 22.20 138.93 -16.21
Scarborough Yorkshire 22.82 146.12 -11.49
Settle Yorkshire 22.35 144.00 -12.68
Sevenoaks Kent 25.70 145.72 -13.13
Sheffield South Yorkshire 23.22 144.63 -12.70
Shrewsbury Shropshire 23.32 143.02 -13.87
Sligo Sligo 19.74 137.48 -15.74
Southampton Hampshire 25.40 143.80 -14.37
Stafford Staffordshire 23.49 143.74 -13.45
Stirling Stirlingshire 19.99 142.84 -12.18
Stoke on Trent Staffordshire 23.28 143.71 -13.36
Stranraer Dumfries and Galloway 20.61 141.31 -13.56
Stratford-upon-Avon Warwickshire 24.18 143.95 -13.65
Swansea (Abertawe) Swansea 23.76 141.28 -15.35
Swindon Wiltshire 24.24 143.41 -14.06
Tain Highland 18.54 143.28 -11.08
Thirsk North Yorkshire 22.55 145.07 -12.06
Thurso Highland 18.05 144.11 -10.28
Torquay Devon 24.92 141.31 -15.96
Tralee (Tra Li) Kerry 20.73 135.45 -17.92
Truro Cornwall 24.40 139.56 -17.00
Uig Skye 17.20 140.31 -12.17
Ullapool Highland 18.08 142.14 -11.54
Waterford Waterford 21.90 138.12 -16.62
Watford Hertfordshire 25.13 145.20 -13.24
Westport Mayo 19.65 136.21 -16.62
Weymouth Dorset 25.22 142.51 -15.22
Wick Highland 18.32 144.51 -10.19
Worcester Hereford and Worcester 23.97 143.38 -13.95
Workington Cumbria 21.37 142.79 -12.98
Yeovil Somerset 24.86 142.45 -15.08
York North Yorkshire 22.88 145.25 -12.10
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WARRANTY CARD

Your details:

Name _________________________________________________________________________

Address _______________________________________________________________________

________________________________________________ Postcode  _____________________  

  _________________________ Email  ____________________________________________

Date of purchase* ______________________________________________________________

*We recommend you keep the receipt with this warranty card

Location of purchase ____________________________________________________________

Description of malfunction:

If after contacting the manufacturer you 
are requested to return the faulty product 
please return the completed warranty card 
together with it.

Philex Electronic Limited
Philex House
Kingfisher Wharf 
London Road
Bedford
MK42 0NX
United Kingdom

technical@philex.com

Phone lines available 
Monday to Friday, 
9am - 5pm. Calls are  
charged at local rates  
from a landline, calls  
from mobiles may vary.



Great care has gone into the manufacture of this product and it should therefore provide 
you with years of good service when used properly. In the event of product failure within its  
intended use over the course of the first 3 years after date of purchase, we will remedy the 
problem as quickly as possible  once it has been brought to our attention. In the unlikely event 
of such an occurrence, or if you require any information about the product, please contact us 
via our helpline support services, details of which are to be found both in this manual and on 
the product itself.

This does not affect your statutory rights.

PRODUCED IN CHINA FOR:
PHILEX ELECTRONIC LTD
PHILEX HOUSE
KINGFISHER BUSINESS PARK
LONDON ROAD, BEDFORD
MK42 0NX

Waste electrical and electronic products should  
not be disposed of with household waste.  
Please recycle where facilities exist.  
Check with your Local Authority for recycling advice. 


