Defender Quick Operation Guide:

Installation of Equipment (Sections 1):

You have been supplied:

- Digital Video Recorder with Hard Drive installed & Formatted
- Power Supply/s

- Power Splitter

- CCTV Camera/s

- Power & Video 18m CCTV Cable/s

- Mouse

- Remote Control

In addition to the kit purchased you may need:

- HDMI/VGA Cable
- HDMI/VGA Display Monitor
- Network Cable (If you want to access system remotely)

To connect power to the DVR: If you have been supplied with one power adapter (it would be within the DVR
box) connect this to the power splitter supplied and connect the splitter ends to the DVR and cameras. If you
have been supplied with two power adapters, use the power adapter in the DVR box to power the DVR. then
connect the additional power adapter to the power splitter supplied to power the cameras.

Using the power/video CCTV cable plug one end to the Camera (both DC Plug and BNC plug) and plug the
other end to a BNC port on the DVR and the power splitter supplied. This will result in power being provided
to the camera and Video Data being provided to the DVR.

Connect DVR via HDMI/VGA port to a suitable display monitor. NOTE: Please be aware — If connected directly
to a TV you may need to adjust the resolution first through the DVR to be compatible with the TV. In this case,
connect it first to a display monitor to view and adjust the DVR’s Display settings. Once connected to the
Display Monitor turn the DVR on and wait for the boot up screen to finish loading = access the ‘Main Menu
by right clicking on the home screen and click ‘main menu’ from the drop down box Dthen click ‘systems’ >
then click ‘Display’ > here you can adjust the ‘resolution’ output to one suitable to work with your TV.

’

To enable network/local/remote/mobile viewing, plug a Network Cable from the DVR’s RJ45 port to an RJ45
port on your Router. Once connected, the LED lights on the RJ45 port on the back of the DVR will begin to
flash with green and yellow LED’s. This means that the connection was successful. NOTE: to set up remote
login you will still need to follow the instructions in the next section.
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- Connect the supplied mouse to the DVR via one of the two USB ports on the rear of the DVR. This will enable
you to easily navigate the DVR.

Machine/Network/Mobile Set up (Section 2):

1.  Once power is connected to the DVR then a red LED light on the front will confirm it is on. Wait whilst
the DVR boots up with the Defender Logo.
2. It will then take you to the Set-up Wizard. See picture below. If the cameras have already been

connected, with the CCTV cables provided, you will now be able to view the cameras in the background
of the main page, whilst the set-up wizard (shown below), is running. Click ‘Next’ to continue with the
DVR set up Wizard.

NOTE: to exit the set-up wizard at
any time click ‘cancel’. This will take
you to the main page showing
camera channels. To re-access the
set-up wizard on the main page right
click for the drop down menu = click
‘Guide’ =2 then the set-up wizard will
begin again.

3. System login will then appear. See picture below. Keep the username as ‘Admin’ and the password blank
(these can be changed in the main settings later). Click ‘OK’.

SYSTEM LOGIN

User Name [admin
Password
Lack Authority

Configure the date and time, then click ‘Next’.

5. Network Test will now begin. If the DVR connects automatically it will confirm all connections are OK.
See picture below. Click ‘Next’.



7.

i Please click "Retry” to retest the network.

Your devices have connected to the network properly.
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If the network test fails, it will be because the default IP address of the DVR (192.168.1.10) as shown
below is already allocated on your network. Click ‘network’ and configure with an IP address you know
is available and the correct gateway address for your router. Alternatively, tick the ‘DHCP Enable’ and
the DVR will automatically assign a free IP address on your Network. See picture below (example only).
Once completed click ‘ok’ and then click ‘retry’ to test the connection. Once all the test results confirm it
is ‘OK’ click ‘next’ to advance to the next stage of the set-up wizard.
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Using Mobile/Tablet application Xmeye

a.  To connect the device to your smartphone/tablet for remote viewing. Scan the QR Code
which is applicable to your phone model (Android and 10S only). See picture. NOTE: If you do
not have a QR code Scanner app on your phone >search ‘QR code scanner’ in android play
store or Apple app store 2 download the app and open.



Scan QR code to download mobile app and then finish
installation step by step.

b.  This will bring up a series of prompts to get the app working. 1. Follow the link, click ‘OK’> 2.
Download the app, click ‘download’—> 3. Open the app once downloaded and click ‘local
login’ (circled red).

c.  NOTE: If the Scan does not work, search and download xmeye on android Playstore or Apple
App store Ddownload the app = open the app on your mobile device.

d.  Once you have clicked ‘local login’ = follow directions to add the DVR device by clicking ‘+’
as prompted by the app—> then input a ‘device name’ of your choosing = click the QR Code
(as shown in the image below) to bring up the QR code scanner to instantly input the DVR’s
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e.

unique serial number.

Click next on the DVR to view the DVR’s unique Serial Number in a QR code format. See
example picture below. Scan this code through the app.

Add Device

Manual Add WiFi Config

Advanced

Click "scan" button on mobile app to ad&devices. Search

This will connect the device via the cloud to allow remote viewing from anywhere in the
world. From here you can take snap shots and record videos to your phone, in real time.
NOTE: Should this fail you can access the serial number by exiting the set-up wizard on the
DVR by clicking ‘Cancel’ > on the main page right click for the drop down menu = click ‘main

menu’ > then Click ‘info’ Dthen click ‘Version’. From there you will find system information.
See example picture below.

Record Channeal a8

Systemn V4.02.R11.00000142 12001 131600.0000
Build Date 2016-08-12 01:28:27

MAC 001218c126as

SerialNo 1c1 1089082 7eboES

Status

3
MNat status

Connacted
Nat statu=s code 2:54.72.86.70/1
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8.  Set up wizard is now complete > click ‘OK’ = This will take you to the main page showing camera

channels from where you will now be able to use the DVR system.

Record/Playback (Section 3):




This next section will explain how to access the record and playback functions. In addition, it will explain how
to access the DVR’s motion detection settings within the main menu.

1. Using the mouse right click on the main page (showing all camera channels) = this will bring up a
drop down menu showing a variety of option. You will see ‘Record Mode’ and ‘Playback’

a.  Torecord: Click ‘Record mode’ = here you can set the record mode to ‘Schedule’ (record
only at pre-set schedules — see NOTE below on how to do this), ‘Manual’ (record
constantly), ‘don’t record’ = you can select channels individually or all at once> then
Click ‘OK’ to confirm. Note: to set the Schedules for the cameras right click on main page
- then click on ‘main menu’ - then click on ‘Record’ icon >then Click on the ‘Record
Config’ icon = from here you will be able to see the options to amend the scheduled
recording by camera channel, day and time.

b.  To playback: Click ‘Playback’> here you can view all your recordings with several search
functions by date and time—>to exit and return to the main menu Click ‘x’ in the top right
corner.

2.  To set motion detection go to the ‘Main menu’>click the ’Alarm’ icon—>click the ‘Motion detection’
Icon. From here you can set each channel’s motion detection ‘region’, ‘sensitivity’ and ‘period’
(scheduling) of the times you want the DVR to use this function.

CMS (Section 4):

CMS is a software that will enable you to access your DVR from a Computer on the same network. Here
you will be able to Record, Playback and access the DVR’s settings to change them as if you were doing it
directly from the DVR itself. The numbers in Red below will match with the numbers on the CMS diagram.

To download the software, you will need to go to [http://support.dynamode.com/wp-
content/uploads/2017/02/Xmeye-CMS.zip) and download the CMS software. Once downloaded, open the
file and Install on the computer. Once installed, open the program—> Use default user name (super) and
leave the password blank = Click ‘log in’. Once open you will see in the bottom right 1. Click ‘System’ >2.
Click ‘Device manager—>3. Click ‘Add area’, choose a name and add it = then highlight the area you have
just named—>4. Then Click ‘Add Device’>5. Click ‘IP search’ for the program to automatically find the DVR
on your network. NOTE: It may take several attempts for it to search and find the IP address of the DVR. If
it does not find it on the first attempt, click ‘IP search’ again. If it does not find the DVR on the network
after several attempts, add the information in manually by inputting the DVR’s IP address and Media port
which can be found on the DVR’s Network settings. Then follow the instructions as before by adding the
DVR’s username and password.—>once it comes up click 6. ‘Add Device’ to automatically add the DVR to
CMS 7. Once added it will appear in the top left>Highlight the DVR’s name and right click to see viewing
options—>click ‘connect all videos’ to view all the channels.
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To access and configure the DVR settings from the CMS software click ‘System’ in the bottom right = then
click ‘remote config’ in the menu which appears on the right-hand side>from here select the device and
you will then be able to configure all the DVR’s settings through the CMS software.

Internet Explorer remote login - xmeye (Section 4):

To access your DVR remotely from anywhere in the world using internet explorer go to www.xmeye.net >
install ‘active X’ when prompted > download file=> click ‘run file’ to install=> now click to login in ‘by
device’ on the main xmeye website page—> enter DVR unique serial number NOTE: see note on page 5 to
find out how to get the DVR’s unique details and serial number->enter your username and password NOTE:
use the DVR default username and password if you have not changed it >then enter the Verification code
where prompted-> click ‘login and preview’. If prompted click ‘allow’ to run active x> you will then be
taken back to the log in screen where you will need to enter your details one more time, as before, to
access the DVR with active X now properly functioning on IE. You can now access the DVR remotely with
access to all its settings by clicking on the ‘Device Cfg’ button on the menu at the top of the browser page.
You will now be able to live view.

NOTE: If using Windows 10 you will need to locate the search bar in the bottom left corner = Type in
Internet Explorer = once this is found click to open and begin the above process to log in.


http://www.xmeye.net/

WARNING: MAKE EVERY ATTEMPT TO MAKE A NOTE OF YOUR
LOGIN/USERNAME AND PASSWORD. REACTIVATION OF THE UNIT
COULD TAKE UP TO 14 DAYS.

FOR FURTHER SUPPORT PLEASE CONTACT: 0203 771 4738




