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Whole Home Wi-Fi  

Main Features  

• Works with all broadband providers 

• AC2500 Dual-Band wireless technology 

• Wi-Fi roaming and band steering 

• Self-configuring network (star or daisy chain) 

• Intelligent backhaul channel and band selection  

• Easy setup. The app guides you to create and setup your Whole Home Wi-Fi system in minutes. 

• Connection advice. Get help finding the greatest positions for your discs to get the best Wi-Fi 
experience. 

• Simple dashboard. Use the dashboard to see who is online and what devices are connected to your 
Wi-Fi. 

• Complete control. Pause your Wi-Fi so you’re in charge.  

• Secure network. Peace of mind that your home Wi-Fi network is safe and secure. 

 

 

 

 

Superfast, super reliable Wi-Fi 

Three discs create a complete Wi-Fi network – which 
means no more dead spots. 

Complete control 

Use the app for simple set up, see who’s online and even 
pause the internet 

Super smart 

Intelligent Wi-Fi technology automatically connects you to 
the fastest and strongest signal as you move from room to 
room. 
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Product Specification 

System requirements – Wi-Fi devices 

• Works with any operating system 

System requirements – App  

• Android version 4.4.2 and above 
• iOS version 8 and above 

Security 

• WPA (TKIP), WPA2 (AES), WPA+WPA2 

Wireless standards 

• Wireless: IEEE802.11a/b/g/n 
• Steering: IEEE802.11k/v 

Antennas 

• 4x4 Dual-band (2.4 and 5GHz) 

Transmission speed 

• 2.4GHz: 800Mbps (256QAM) 
• 5GHz: 1733Mbps (256QAM) 

Power Supply 

• 230V ± 15%, 50Hz ± 3% 

Other features 

• PC browser configuration interface 

Lights 

• Single light: Purple, Blue, Orange Red 

Buttons 

• Power (On/Off), WPS, Reset (Pinhole) 

Ports 

• RJ45 (IEEE 802.3 10/100/1000 Mbps) 

Environment 

• Operating Temp: 0 to 45ºC 
• Operating Humidity: 10% to 90% 

Power consumption 

• In operation 7.09 Watts 
• Network standby 4.27 Watts 
• Off mode 0.07 Watts 
• Elapsed time to standby mode 18 Minutes 

 Weight & dimensions 

• 415 grams, 16.5 x 16.5 x 7.7 cm 

Package content 

• 3 x 11ac Dual-Band Wi-Fi Discs 
• 3 x Power Supply Units  

Ethernet Cable 
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Product Information 

Weights and dimensions 

• Wi-Fi Disc: 415 grams, 16.5 x 16.5 x 7.7 cm 
• PSU: 140 grams, 8.5 x 8.1 x 4.9 cm 
• 40 grams (Ethernet cable) 

Item code 

088269 

Giftbox – dimensions / complete / empty 

21.2(H) x 40.6(W) x 26.7(D)cm  / 3449 g / 1774 g 

Giftbox barcode 

5016351619018 

Overpack – dimensions / complete 

1 Pack: 24.8(H) x 55.7(W) x 43.1(D) cm / 7949 grams 

Overpack barcode 

05016351825174 

No. of giftboxes per overpack 

1 Pack: 2 

Pallet Ti's x Hi's 

1 Pack: 4 x 3 

 

Packaging Details Paper/Cardboard Plastics Shrink Wrap Other 

Item packaging (kg) 1.504 0.225 0.0155 - 

Outer Carton (kg) 1.05 - - - 

 

 

 

 

 

 

 

 

 

 

 

Technical support: 

Available from the BT Helpdesk on Freephone 0808 100 6116 or via the email link on the product page at 

www.bt.com/wholehomewifi 

Status: Development        Country of manufacture: China 

http://www.bt.com/producthelp

