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RED Flag Notice 
Time to End of Commercialization: 5  Months 

Note: The red flag notification signals an obsolescence, withdrawal or discontinuation of an offer. 

 

Product 
Name(s): 

HMIG5U  Customer 
Support No. 

1(847) 441-
2540 

Product Line 
Description: 

Magelis HMI GTU Open Box Document 
Issued: 

7/17/2017 

 

Description of Change: 
Industry Business announces the obsolescence of Magelis HMI GTU Open Box, part number: HMIG5U, effective December 31, 2017. 
The recommended migration path for this product is the new and improved version of the GTU Open Box, part number HMIG5U2, 
which will launch on July 31, 2017. 
 

The new GTU Open Box, HMIG5U2, is a direct replacement for the current version, HMIG5U, with an identical physical form and 
fit, as well as the same list price. The new GTU Open Box has almost twice the CPU performance and has double the storage 

space with a 32 GB Cfast card.  The configuration software for the new Magelis GTU Open Box is Vijeo Designer version 6.2 SP5.1 or 
higher, and it will also be compatible with Vijeo XD software when it becomes available.  Please note, the operating system image from 
the current GTU Open Box, HMIG5U, will not be compatible with the new GTU HMIG5U2 and will need to be reconfigured.  
 
Please reference the attached transition supplement for more information.   

  

Inventory Disposition and Return Policy: 
 Use to depletion.  Standard warranty applies. Ineligible for Stock Rotations.  All sales are final. 

 

Product Photos 

  

Current Product – HMIG5U New Product – HMIG5U2 

 

Critical Dates 

Last Buy: 
(Or Until Inventory Depletion) 

 Product 
Support Ends: 

 Availability 
Date of New 

Product: 

 End of 
Commercialization 

12/31/2017 12/31/2021 07/31/2017 12/31/2017 

 

Transition Tools: 
HMIG5U Obsolescence_Transition Tool.xls 
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Definition of Dates: 
a. Last buy shall be the last date that we will accept a PO.  This date shall take into account the lead time to build the 

product as well as current inventory levels. 
b. Product support shall be 1 yr beyond end of commercialization or last buy whichever the latter.   
c. Availability date of new product is when the new products are expected to be orderable. 
d. End of commercialization (EOC) if made to stock; this date will be before the last buy date (taking into account 

the build / shipping lead time as well as current inventory levels). If made to order; this date will equal the last buy 
date. 

Note:  Our factories have limited capacities for products going obsolete.  Product availability will be set on a first 
come first serve basis.   
 

 



Part Numbers

		Recommended Replacement

		Obsolete part number		Replacement part number		Comments or Differences

		HMIG5U		HMIG5U2		Same Physical Form & Fit, Twice the CPU Performance and Storage size
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Technical Specifications

		Product Comparison		Obsolete Catalog Number
HMIG5U		Replacement Catalog Number
HMIG5U2

		Product photo

		Transition comments		Recommended replacement options
- HMIG5U2		+ Identical physical form & fit
+ Same certifications
+ Twice the CPU performance
+ Twice the storage space on the Cfast Card
+ Vijeo Designer (V6.2 SP5.1+) and Vijeo XD applications are compatible

		Link to catalog		Magelis GTU Catalog		Coming soon

		Link to user manual		Magelis GTU User Manual		Coming soon

		Commercial

		Commercial Status		Commercialized until December 31, 2017		To be Commercialized on July 31, 2017

		Range of product		Magelis GTU		Magelis GTU

		Warranty period		18 months		18 months

		Country of origin		CN		CN

		Hardware

		Processor type		Intel E660/ 680 Tunnel Creek 1.GHz		Atom E3825 1.33 GHz

		Processor frequency		600 MHz		1.33 GHz

		System Disk		Cfast card 16 GB		Cfast card 32 GB

		Memory		DDR2 2GB		DDR3 2GB

		User Storage		Cfast card slot x  1
SD card slot x 1		Same as HMIG5U

		Battery type		Supercapacitor (optional Lithium battery) for internal RAM		Same as HMIG5U

		Realtime clock		Built-in		Same as HMIG5U

		Software

		Operating System		WES7		Same as HMIG5U

		Software compatibility		Vijeo Designer >= v6.2 SP1		Vijeo Designer >= v6.2 SP5.1
Vijeo XD

		Operating system		Magelis		Same as HMIG5U

		Number of pages		Limited by SD Card memory capacity		Same as HMIG5U

		Variables per page		Unlimited (8000 variables max.)		Same as HMIG5U

		Connectivity

		USB type A		3x USB 2.0 port USB type A (2x rear box and 1x front panel)		Same as HMIG5U

		USB type B mini		2x USB 2.0 port mini B USB (1x rear box and 1x front panel)		Same as HMIG5U

		COM ports		COM2 serial link male SUB-D 9 RS232C/RS422/RS485 <= 115.2 kbits/s (187.5 kbps, compatible with Siemens MPI)		Same as HMIG5U

				COM1 serial link RJ45, interface: isolated RS485, transmission rate: 2400...115200 bps (187.5 kbps, compatible with Siemens MPI)		Same as HMIG5U

		Ethernet		10BASE-T/100BASE-TX/1000BASE-T		Same as HMIG5U

		Fieldbus slot		Slot for 1 fieldbus communication card (Target availability mid 2015)		Same as HMIG5U

		Digital input		n/a		Same as HMIG5U

		Digital output		1 output (ALARM/BUZZER), removeable terminal block		Same as HMIG5U

		Audio output		1 output, removeable terminal block		Same as HMIG5U

		Video Interface		DVI-D out x 1 (VGA, SVGA, XGA)		Up to WUXGA (1920 x 1200 60Hz)

		Electrical

		US rated supply voltage		12...24 VDC		Same as HMIG5U

		Power connector		Removable spring terminal block		Same as HMIG5U

		Supply		External source		Same as HMIG5U

		Supply voltage limits		10.8…28.8 VDC		Same as HMIG5U

		Inrush current		<= 30 A		Same as HMIG5U

		Power consumption		<= 57 W		Same as HMIG5U

		Mechanical

		Cut-out dimensions		W15.1 x H11.12 in (W383.5 x H282.5 mm)		Same as HMIG5U

		Width		15.63 in (397 mm)		Same as HMIG5U

		Height		11.65 in (296 mm)		Same as HMIG5U

		Depth		2.64 in (67 mm), display module with box module		Same as HMIG5U

		Product weight		11.9 lb(US) (5.4 kg)		Same as HMIG5U

		Product mounting		Flush mounting		Same as HMIG5U

		Mounting mechanism		By 8 integrated screw clamps		Same as HMIG5U

		Front material		Aluminium alloy		Same as HMIG5U

		Enclosure material		Aluminium alloy		Same as HMIG5U

		Environment

		Operating temperature		32...140 °F (0…60 °C)		Same as HMIG5U

		Storage temperature		-4...140 °F (-20...60 °C)		Same as HMIG5U

		Type of cooling		Natural air circulation		Same as HMIG5U

		Relative humidity		10...90 % without condensation		Same as HMIG5U

		IP rating - front panel		IP66F/IP67F		Same as HMIG5U

		NEMA rating - front panel		NEMA #250 Type 4X/13 (indoor use)		Same as HMIG5U

		Certifications

		Certifications and standards		CE, ATEX, cULus, Class 1 Division 2		Same as HMIG5U

		Marine agencies		ABS, BV, DNV, GL, LR, RINA, RMRS		Same as HMIG5U

		WEEE		Directive 2012/19/EU		Same as HMIG5U

		RoHS		Directive 2011/65/EU		Same as HMIG5U

		RoHS China		Standard SJ/T 11363-2006		Same as HMIG5U

		Port Connections

		RS-232 D-Sub 9-pin		COM2		Same as HMIG5U

		RS-422/485 D-Sub 9-pin		COM2		Same as HMIG5U

		RS-422/485 RJ-45		COM1 (isolated RS-485 only)		Same as HMIG5U
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