
Agilent Technologies 

Service Pack  

Agilent Warranty               Ex-

tensions 
 
By selecting Agilent Technologies 

equipment you have already chosen 

from the most sophisticated and reli-

able products on the market. 

  

The Agilent Service Pack extends 

the factory warranty of your Agilent 

instrument to 3 or 5 years giving you 

the Peace Of Mind of the highest 

possible quality of service in the 

unlikely event of your instrument 

failing. 

No one knows Agilent Instruments 

better than Agilent. Here every re-

pair is carried out using only original 

Agilent Parts in Service Centres 

which comply with the highest stan-

dards of quality. 

The Cost of your warranty extension 

is protected from Price Increases, 

Currency fluctuations and can easily 

be budgeted at the time of purchase 

of your Agilent Instrument. It is the 

most Value Effective form of Sup-

port. 
 

Your Uptime is our Priority  

 
The Agilent Products supported by 

the Service Pack are serviced 

through a replacement process 

known as Unit Exchange. In just 

three simple steps you will receive 

an Agilent refurbished or new instru-

ment replacing the defective unit. 

1. Log a Support call Using our 

Web based Service Tool  Info-

line or by calling one of our 

support centres 

 

2. Indicate your Model Number, 

Serial Number and confirm your 

shipping address. A replacement 

instrument will be promptly on 

its way. 

3. Receive the replacement instru-

ment and place the failing in-

strument in the same shipping 

box, seal it and affix the pre-

paid and pre-filled label for 

shipping back your instrument 

to Agilent. 

 

Activating your Warranty   Ex-

tension could not be easier  
 
Spend just a few minutes to activate 

your warranty extension as soon as 

your receive your instrument and its 

Service Pack. 

Follow the simple Set-by-Step in-

structions included in the Service 

pack to log on our Web tool Infoline 

or call one of our support centres 

Provide the Model number and Se-

rial number of the instrument you 

have just purchased together with 

the Activation code from your Ser-

vice Pack, 

Your request will then be processed 

and your warranty extension updated 

in our Customer Support systems. 

 

Finally you will receive an acknowl-

edgement email advising you of the 

new warranty details. 

 

Remember to activate your warranty 

extension as soon as possible and in 

any case before the factory warranty 

expires.  
  

Choose the right Service Pack 

for your Instrument 
  
There are two categories of Service 

Packs, each one has a 3 Year War-

ranty Extension and a 5 Year War-

ranty Extension option. The correct 

Service Pack Category should be 

chosen depending on the Agilent 

Instrument Model.  

 

Contact Us  

 
To check warranty on any piece of 

Agilent Test and Measurement 

equipment, simply log into our Info-

line tool. 

 

Agilent Infoline - your window into 

Agilent’s service centres: 

 

www.agilent.com/find/service 
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