
NetTool™ Series II Inline Network Tester

NetTool Series II features

•	New! NetProve diagnostics	–	isolate	
device	and	application	connectivity	issues	
in	seconds

•	New! IntelliTone™ digital signalling	–	
quickly	and	safely	locate	cables	on	active	
networks,	even	when	terminated	at	a	switch

•	New! Inline Gigabit	–	troubleshoot	
Gigabit-to-the-desk	deployments	with	dual	
10,	100,	and	1000	Mbps	Ethernet	interfaces

•	New! PoE current measurement	–	view	
PoE	current,	voltage	and	pair	information	
either	inline	or	single-ended

•	VoIP Option	–	monitor	IP	phone	boot-up	
and	VoIP	conversations	and	measure	key	
call	quality	metrics

•	PC to network connectivity	–	connect	
inline	between	two	network	devices	and	
see	common	connectivity	problems	like	
speed	and	duplex	mismatch,	link	problems,	
and	errors

•	PC’s network configuration	–	review	
servers	the	PC	is	configured	to	use,	with	
services	offered,	name,	IP	address	and	subnet

•	VLAN, CDP, EDP, LLDP visibility	–	see	
native	and	appliance	VLANs	and	discovery	
protocol	information

Vision into network devices and application connectivity

•	Spot available network resources	–	see	
the	IP	address,	MAC	address,	subnet,	and	
services	offered	by	active	servers,	routers	
and	printers

•	Identify protocols on the PC and network	–	
IP,	NetWare,	NetBIOS,	Apple,	and	other	
protocols	shown	to	identify	mismatches		
and	unwanted	protocols

•	Distinguish service at a network drop –	
determine	whether	a	drop	is	offering	
Ethernet,	phone,	Token	Ring,	or	is	inactive

•	Monitor network health	–	see	frames	
sent,	utilization,	broadcasts,	errors,	and	
collisions	–	for	both	the	desktop	and	network	
conversations	

•	Problems Log	–	alerts	you	to	excessive	
errors,	duplicate	IPs,	unanswered	DNS	
queries,	unwanted	protocols	and	TCP/IP	
connection	failures

•	Perform basic cable tests	–	check	patch	
cables	or	installed	wiring	for	length,	shorts,	
split	pairs,	or	opens,	including	pin-to-pin	
connection	

Technical Data

Email not responding? Who’s to blame? 

Where to start? NetTool Series II 

redefines how to track down and isolate 

the source of connectivity problems 

while providing the vision you need to 

troubleshoot network devices.

The new Series II NetTool features 

NetProve™ diagnostics – this easy, 

one-button test proves if the network is 

to blame for a connectivity problem. In 

seconds, you can test connectivity to key 

devices and service ports enterprise-wide.

NetTool’s inline vision provides a unique 

view into 10, 100 and Gigabit links 

to troubleshoot device problems fast. 

Verify compatible configurations of 

switches and PCs. Monitor the con-

versations between VoIP phones and 

the network, and measure call quality. 

Discover key devices, problems, VLANs 

and switch ports. Measure PoE line volt-

age and current and verify PoE pairs.

And if the problem is cable related, 

NetTool verifies wiremap and displays 

the distance to cabling faults. 

IntelliTone digital toning helps locate 

cables others can’t, even when the cable 

is terminated at a switch.

All this in a handheld, portable tool 

built to take what you can dish out.





t

Debug VoIP phone problems
Connect	inline	for	visibility	into	real-time	
VoIP	traffic	to	quickly	diagnose	IP	phone	
boot-up	and	call	
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Feature Series 2 
Pro VoIP

Series 2 
Pro

10/100 
Pro VoIP

10/100 
Pro

10/100
Standard

1000	Mbps	Ethernet	interface • •

Inline	device	and	traffic	analysis • • • • Option

NetProve	device	and	application	
connectivity	diagnostics • •

VoIP	testing,	monitoring	and	
troubleshooting • Option • Option

Inline	PoE	voltage	measurement	
and	pair	identification • • • • Option

Inline	PoE	current	measurement	
and	single-ended	solicitation • •

IntelliTone	digital	cable	location	
and	isolation	technology • •

Comprehensive	device	and	network	
reporting • • • •

PC	interface	for	data	transfer USB USB Serial Serial Serial

Internal	NiMH	battery	charging Option Option

Protective	rubber	boot	with	bail	
and	ToolPak	slot	 • •

The right tool for the job
Since	no	two	networks	are	identical,	we	
offer	several	models	to	match	your	individual	
requirements	and	to	maximize	the	value	of	
your	NetTool	investment.	From	our	top-of-
the-line	NetTool	Series	II	Pro	VoIP	to	the	
entry-level	NetTool	10/100,	you	will	find	a	
NetTool	that	fits	your	network	troubleshoot-
ing	needs	and	your	budget.

All	NetTool	models	feature	an	Autotest	to	
troubleshoot	the	cabling	infrastructure	and	
to	test	active	Ethernet	networks.	Features	
common	across	all	models	include	cable	
testing,	a	problem	log,	protocol	discovery,	
device	and	service	discovery,	and	visibility	
into	link	configuration	and	health.	The	table	
at	right	highlights	the	key	differences	between	
NetTool	models.

Free Personalization Option 
with registration
Register	your	NetTool	tester	and	receive	
a	personalization	option	free.	Load	
your	custom	image	into	your	NetTool	to	
uniquely	identify	your	tester.	Also	receive	
notification	of	software	upgrades	and	
product	enhancements.

NETTO O L

NET

TO O

L

N

E T

T OO

L

Mod

els

De

sc

rip

tio

n

NT

S2

-V

OI

P

Se

rie

s I

I P

ro

 V

oI

P	

wi

th

	V

oI

P	

op

tio

n,

	1

0/

10

0/

10

00

	in

lin

e,	

Ne

tP

ro

ve

,	I

nt

ell

iTo

ne

	to

ni

ng

NT

S2

-P

RO

Se

rie

s I

I P

ro

	w

ith

	1

0/

10

0/

10

00

	in

lin

e,	

Ne

tP

ro

ve

,	I

nt

ell

iTo

ne

	to

ni

ng

NT

-V

OI

P

10

/1

00

 P

ro

 V

oI

P	

wi

th

	V

oI

P	

op

tio

n,

	1

0/

10

0	

in

lin

e

NT

-P

RO

10

/1

00

 P

ro

	w

ith

	1

0/

10

0	

in

lin

e

NT

10

/1

00

	si

ng

le-

en

de

d

O

pt

io

ns

 a

nd

 A

cc

es

so

rie

s

Mod

els

De

sc

rip

tio

n

NT

S2

-V

OI

P-

OP

T

Up

gr

ad

e	f

ro

m	N

TS

2-

PR

O	

to

	N

TS

2-

VO

IP

NT

-V

OI

P-

OP

T

Up

gr

ad

e	f

ro

m	N

T-

PR

O	

to

	N

T-

VO

IP

NT

-P

RO

-O

PT

Up

gr

ad

e	f

ro

m	N

T	t

o	

NT

-P

RO

MT-

82

00

-6

3A

 

In

te

lli

To

ne

	2

00

	p

ro

be

	fo

r	S

er

ies

	II

TP

AK

To

olP

ak

	h

an

gi

ng

	ki

t	f

or

	Se

rie

s	I

I

NT

S2

-P

OW

ER

PA

K

AC

	ad

ap

te

r	a

nd

	N

iM

H	

ba

tte

ry	

se

t	f

or

	Se

rie

s	I

I

DT

X-

AC

UN

AC

	u

ni

ve

rsa

l	a

da

pt

er

	fo

r	S

er

ies

	II

BA

TT

-A

A-

NI

MH 

(4

)

Re

ch

ar

ga

ble

	N

iM

H	

ba

tte

ry	

se

t	(

4)

	fo

r	a

ll	

mod

els

NT

-A

C-

AD

AP

AC

	ad

ap

te

r	f

or

	1

0/

10

0

NT

-B

AT

T-

CH

G

Ni

MH

	b

at

te

ry	

ch

ar

ge

r	f

or

	1

0/

10

0

DT

X-

US

B

US

B	

min

i-B

	ca

ble

	fo

r	S

er

ies

	II

NT

-S

ER

IA

L

Se

ria

l	c

ab

le	

fo

r	1

0/

10

0

WIR

EV

IE

W-1

Wire

Vi

ew

	W

ire

Ma

pp

er

	#

1	

fo

r	S

er

ies

	II

WIR

EV

IE

W 2

-6

Wire

Vi

ew

	W

ire

Ma

pp

er

s	#

2-

6	

fo

r	S

er

ies

	II

NT

-H

OL

ST

ER

Ho

lst

er

	fo

r	1

0/

10

0

GL

D-

NT

Go

ld	

pr

io

rit

y	s

up

po

rt	

fo

r	a

ll	

mod

els

GL

D-

NT

-R

EN

Go

ld	

pr

io

rit

y	s

up

po

rt	

re

ne

wa

l	f

or

	al

l	m

od

els

O

rd

er

in

g 

in

fo

rm

at

io

n

Ne

tTo

ol	

mod

els

	in

clu

de

	N

et

To

ol	

te

ste

r,	

int

erf

ac

e	c

ab

le,

	fo

ur

	A

A	

ba

tte

rie

s,	

wi

rem

ap

	ad

ap

te

r,	

mult

i	

lan

gu

ag

e	G

et

tin

g	

St

art

ed

	G

uid

e,	

an

d	

res

ou

rce

	CD

	w

ith

	U

se

rs	

Ma

nu

al	

an

d	

co

mpa

nio

n	

ut

ilit

y	s

of

tw

are

.


