
 

 

S414T Socket Adapter 

Bottom PCB: PEP3K, 100 pins expander module 

required W*L(mm): 25*25 Pitch(mm): 1.27 

USB Interfaced Ultra-Fast 144-pin Stand-Alone 
Universal Programmer 

Warranty Support 

Standard Warranty: Included with the purchase 
of SuperPro 7000, SuperPro 6100, and 

SuperPro 6104GP 

 Two-year warranty on hardware repair services. 

 User requested device updates available during the first year of purchase.** 

 Xeltek covers FedEx Ground when shipping RMA items back to domestic (USA) addresses 
only. 

 International customers are responsible for shipments both ways. 

 Programmers are warranted to be free of manufacturing or workmanship defects for two 
years from the date of purchase. 

 For technical support, contact Xeltek via Repair Request, Ticketing System, or Forum. Calls 
will be answered in the order it was received. Due to high volume of calls, representatives will 
respond faster through written request. Calls are accepted during business hours Monday - Friday, 
8:00 AM - 4:30 PM (PST). 

 Additional service fee applies to out-of-warranty items. 

 Effective as of February 1, 2013. 
**Available on selected Programmers: SuperPro 7000, SuperPro 6100, SuperPro 6104GP, SuperPro 
5004GP. Due to sample limitations on obsolete devices, support time may vary. Customers are 
welcome to provide chip samples to expedite algorithm support. XELTEK adds devices upon 
customer's request at its option. Additional non-recurring engineering (NRE) charge may apply if 
device update involves socket adapter designing. Device support for out-of-warranty items is $150 -
$300 per device request. 

 

http://www.xeltek.com/Return-for-Repair-pages-79
http://www.xeltek.com/support/index.php
http://forum.xeltek.com/index.php

