
• Effortless backup for your photos, videos
   and files from all your devices
• Centralized storage for your favorite 
   photos, videos and files into one location
• Mobile, on-the-go access using the 
   My Cloud™ Home app
• File search to organize and find content easily 
• Share privately with one or multiple people
• Store your photos, videos and files without 

monthly fee

Take back control 
of your digital life. 
Preserve your content. 
Access at your fingertips.

My Cloud™ Home is an easy-to-use 
personal cloud storage device that 
plugs directly into your Wi-Fi® router 
at home so you can preserve your 
digital life. You own all your data, 
stored in the safety of your home. 
Use the My Cloud™ Home app on 
your phone, tablet or computer to 
access it anywhere without paying a 
subscription fee.  
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Product Features

WD, the WD logo, and My Cloud are registered trademarks or trademarks of Western Digital Corporation or its affiliates in the U.S. and/or other countries. All other marks are the property of their respective owners. Android, 
Chromecast and Google Drive are trademarks of Google LLC. Apple, iPhone, Mac, macOS, Safari and Time Machine are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of 
Apple Inc. IOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used under license by Apple Inc. Microsoft, Internet Explorer, OneDrive and Windows are either registered trademarks or 
trademarks of Microsoft Corporation in the United States and/or other countries. Wi-Fi is a registered trademark of Wi-Fi Alliance. Product specifications subject to change without notice. Pictures shown may vary from actual 
product. 

* As used for storage capacity one terabyte (TB) = one trillion bytes. Total accessible capacity varies depending on operating environment. 

1 Social media and cloud storage services may be changed, terminated or interrupted at any time and may vary by country. User account registration may be required.

2 Compatibility may vary depending on user’s hardware configuration, software version and operating system.

©2020 Western Digital Corporation or its affiliates. All rights reserved.

                              

Product Specifications

Effortless Syncing & Backup  
Compatible with both Mac and PC computers, as well as iOS and 
Android™ devices.2 Set up sync and backup for multiple devices 
with the included software.

Centralized Storage
Store all your favorite photos, videos and files in one place. 
Search by date, time or keyword to quickly find your favorite 
memories and create photo albums or folders.

At Your Fingertips
Remotely access and share your files on-the-go from anywhere 
you have Internet. Organize and easily find favorite memories 
with the intuitive My Cloud™ Home app from any desktop, tablet 
or mobile device and without subscription fees.

Privately Share with Friends and Family
Share a link to a folder, a set of files or a photo album to one 
or multiple people. Collaborate in a folder with others to share 
files, photos, videos or documents seamlessly. Add users, with a 
private space for every additional user added to your device.

Without Monthly Fees 
You can store, access and share your photos, videos and files 
without monthly fees.

Adding Content & Integration 
Store files from your external drives, USB flash drives, and cloud 
accounts. Plug directly into the USB port or set up automatic 
downloads from popular cloud services.1 You can also tailor 
your device by connecting to media streaming services. Stream 
videos with smooth playback anywhere, on any compatible 
device. 

INTERFACE
Gigabit Ethernet
Power Supply (DC in) 

KIT CONTENTS
Personal cloud storage
Ethernet cable
AC adapter
Quick Install Guide

DIMENSIONS
Height:  6.91 in (175.5 mm)
Depth:  5.51 (140 mm) 
Width:  2.09 (53 mm) 
Weight:  2.31 LBS (1.05 KG) 4TB
 2.28 LBS (1.03 KG) 8TB

CAPACITIES AND MODELS
8TB WDBVXC0080HWT
6TB WDBVXC0060HWT
4TB WDBVXC0040HWT
3TB WDBVXC0030HWT
2TB WDBVXC0020HWT 

LIMITED WARRANTY 
2 years worldwide

SYSTEM REQUIREMENTS
•  macOS Big Sur, Catalina or Mojave
•  For mobile: iOS 11+ and Android™ 6+
    Disclaimer – MCH Duo only
* As used for storage capacity one terabyte 
(TB) = one trillion bytes. Total accessible 
capacity varies depending on operating 
environment, and RAID configuration

OPERATING SPECIFICATIONS
Operating temperature:
5°C to 35°C
Non-operating temperature:
-20°C to 65°C 

10/20


