
© 2011. All rights reserved. Black Box Corporation.

Free 24-hour tech support: 724-746-5500
blackbox.com

  1 of 23/3/2011 
#26919

19" Steel Distribution Racks

Organize your computer 
room with steel 
distribution racks.
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 » Constructed of rugged 16-gauge steel.
 » For use in secure computer rooms where access 

is limited and locking cabinets aren’t needed.
» Use them to mount patch panels, hubs, shelves, 

and more.
» Feature 10-32 holes on the front and back of 

the vertical rails for mounting accessories on 
both sides. Holes are spaced for standard 19" 
TIA/EIA mounting.

» All racks are 21.2"W.
» Easy to assemble and take apart. Bolts enable 

simple disassembly for compact storage.

Features

Item   Code
19" Steel Distribution Racks 
 20U   rM392a-r2 
 40U   rM391a-r2 
 47U   rM390a-r2

Buyer’s Guide  |  19" Steel Distribution Racks
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39.0" 21.2" 21" 20U 17.5" 18.3" 32 lb. RM392A-R2

74.0" 21.2" 21" 40U 17.5" 18.3" 55 lb. RM391A-R2

86.5" 21.2” 21" 47U 17.8" 18.3" 60 lb. RM390A-R2

Recognize any of these situations?

•	 You	wait	more	than	30	minutes	to	get	through	 
to a vendor’s tech support.

•	 The	so-called	“tech”	can’t	help	you	or	gives	you	 
the wrong answer.

•	 You	don’t	have	a	purchase	order	number	and	the	
tech refuses to help you.

•	 It’s	9	p.m.	and	you	need	help,	but	your	vendor’s	 
tech support line is closed.

According to a survey by Data Communi cations magazine, 90%  
of network managers surveyed say that getting the technical support 
they need is extremely important when choosing a vendor. But even 
though network managers pay anywhere from 10 to 20% of their 
overall purchase price for a basic service and support contract, the 
technical support and service they receive falls far short of their  
expectations—and certainly isn’t worth what they paid.

At Black Box, we guarantee the best value and the best support. 
You can even consult our Technical Support Experts before you buy if 
you need help selecting just the right component for your application.

Don’t waste time and money—call Black Box today.

Why Buy From Black Box? Exceptional Value. 
Exceptional Tech Support. Period.

NOTE: Additional front braces add extra stability  
on the RM391A-R2 and RM390A-R2.
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