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Durakool.com 
 

Product Change Notification 

DURA-PCN26.01-DG17 

 
Reference:  DURA-PCN26.14-DG20 

Date:  15th May 2026 
 

Overview: 
 
Due to ongoing material shortages and manufacturing constraints affecting the DG20 series, Durakool is no longer 
able to support continued production of this product range at the current manufacturing site. As a result, we are 
issuing a Part Change Notification (PCN) notice for the DG20 series of ultra miniature automotive PCB relays. 
 
Despite best efforts to secure long-term component supply, the availability of key materials has become 
increasingly limited, making current manufacture unsustainable. Therefore, we will be transferring production to 
an alternative approved factory within our manufacturing network. This change is being made to support 
continued product availability, improve supply stability, and reduce the risk of future delivery disruption. 

 

Product(s) Affected:  
Durakool Part Number  

 
DG20*-7021-25-**** DG20*-8021-25-****  
DG20*-7021-35-**** DG20*-8021-35-****  
DG20*-7011-25-**** 
DG20*-7011-35-**** 

DG20*-8011-25-**** 
DG20*-8011-35-**** 

 

   
 

Note:  
“*” denotes high temperature version and applies to all configurations within this series. 
“****” denotes coil voltage options and applies to all configurations within this series. 

 

Design Change:  
Details as per page 2.  
 

Timeline:  
Effective Date: 15th May 2026 
Last Order Date: 5th June 2026* 
Last Shipment Date: 31st December 2026 
 
After the last order date, the current revision of DG20 series will no longer be available for order. 
After the last shipment date, the current revision of DG20 series will no longer be available for delivery. 
 
*LTB availability is not guaranteed due to ongoing supply limitations. However, best efforts will be made to support customer 
requirements. Any corresponding LTB PO’s are NCNR. 
 

Response:  
We request that you get in touch to arrange supply of samples of the new design so these can be tested and 
validated prior to supply to ensure they work within application as expected. 
 

For additional information regarding this notification, please contact your local Durakool sales representative.
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Durakool.com 
 Durakool.com 

DURA-PCN26.01-DG17 
 

Classification of 
change: 

A Stop production or 
design change 
influencing approvals 

B Small change in design 
without influencing 
approvals 

C 
 

No influence to 
product 

Details of change: 

The contact material has been standardised to AgSnO₂. This simplifies product 
selection, improves manufacturing consistency, and supports more stable long-term 
supply. 

 

Further information: 

The product remains the same in form, fit and function.  

The part number series will remain the same as DG20. However, “/2” will be added to 
the end of the part number to denote a new revision, e.g. 

 
Old version - DG20-7011-35-1012 

New version - DG20-7011-35-1012/2 

Contact: Carlos Mendes Email: carlos.mendes@durakool.com 
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