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Product change notification (PCN)

Title / short description PSM-ME-... serial converters, change of color, QR code, packaging
Affected article category Industrial communication technology

Change category Material, Packaging

Change number CDN240072-01

Reason for PCN/PDN Revision Additional change of packaging

Purpose/objective of the change
Change of housing color, QR code, packaging

Detailed description of the change

The housing color of the items mentioned below will be changed from green to traffic gray (RAL 7042). The
logo on the front plate will be slightly adapted.

In our effort to support environmental sustainability, the packing slip will no longer be included in paper
form. Instead, a QR code will provide access to the latest documentation. The QR code will be added to the
marking on the product.

The items are no longer delivered in a cardboard box, but in a plastic bag. This packaging is made with
recycled content.

Please note that all product characteristics, as described in the data sheet, remain unchanged. The new
product versions will be fully downward compatible.

For more information, please refer to the attached document

Identifying characteristics
Color of the housing, packaging and packaging label

Start of Production (SOP) - Last Time Delivery (LTD) -
Effective date (EOP) 2026-10-15 End of Service (EOSR) -
End of Sales (EOS) -

Short-term change (< 6 months) or discontinuation (< 12 months), due to:

[ Software / Firmware Bugfix [ Short-term delivery stop by [0 Short-term recall by supplier
supplier

[ Force majeure [ Product improvement with
customer benefits

X Others

Additional change of packaging

Attachments
¢« CDN240072_Detail_2.pdf
¢ Material_list.csv
* PCN-CDN240072-01_EN
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Phoenix Contact GmbH & Co. KG Tel.: +49 (0) 5235 3-00 phoenixcontact.com
Flachsmarktstralle 8 Fax: +49 (0) 5235 3-41200
32825 Blomberg, DE E-Mail: info@phoenixcontact.com
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Material list
Item Hardware / Firmware Substitute item

Item no. Type old new Item no. Type

2708041 PSM-ME-REP LON485-P 21/200 30/300

2744416 PSM-ME-RS232/RS485-P 23/420 30/500

2744429 PSM-ME-RS485/RS485-P 21/310 30/400
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Phoenix Contact GmbH & Co. KG Tel.: +49 (0) 5235 3-00 phoenixcontact.com

Flachsmarktstrafl3e 8 Fax: +49 (0) 5235 3-41200

32825 Blomberg, DE E-Mail: info@phoenixcontact.com



ltem no. Type old new Substitute item Replacement product designation eCl@ss 13.0
2708041 PSM-ME-REP LON485-P 21/200 30/300 27242208
2744416 PSM-ME-RS232/RS485-P 23/420 30/500 27242208
2744429 PSM-ME-RS485/RS485-P 21/310 30/400 27242208
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Additional information:

old label

Phoenix Contact GmbH & Co. KG

Flachsmarktstr. 8, 32825 Blomberg, Germany
www.phoenixcontact.com

2026-02-20 08:02/ VIEW

[€ T

in Germany
i
D/C: 2608

KC MSIP-REI-PCK-ME2744416

D gepee
o 200
Bt 2! 017918 171780
T e

08041

IO A AR A

oty. 1 pecs [N

PSM-ME-RS232/RS485-P

VY
INMHTRPATARTARION oy

P/N: 2708 04 1 v/C:12 —

COO: DE - Made

FEQRLLE T

®

Lo

Item No. 2708041:12 -> 13
Item No. 2744416: 23 -> 24

Item No. 2744429: 20 -> 21

Date of change: 2026/10/15

new label
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old design new design

Additional information: Color changed to traffic gray (RAL 7042), new logo on the front plate Date of change: 2026/10/15
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old design new design

PHCENIX P5M-ME-RS232/R5485-P
CONTACT 0Ord.-No.: 27 44 416

Phoenix Contact Gmbd & Co. KG
Flachsmaritsh Hlomierg, Germany
www.hosnircontact.com

PSM-ME-RS232/RE485-P
Ord—-No: 27 44 416
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Serial Mo. 2038328620

Terminals:

LISTED Wire Range: 30-12 AWG
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U=2AVDG 0w
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Additional information: New QR code Date of change: 2026/10/15
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old packaging new packaging

Additional information: New packaging Date of change: 2026/10/15
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