CN Information Schneider

Change Notice Information Announcement g Electric
Customer Care Center: 1(888)778-2733 2733 for all customers

Channel Partners: Contact MySchneider Support

Also CHAT with us at: www.se.com/us/en/work/support/contacts.jsp

RED Flag Notice

Time to End of Commercialization: 5 Months

Note: The red flag notification signals an obsolescence, withdrawal or discontinuation of an offer.

Product SSM3 & SSM2 Solid-State Relays Customer 1(847) 441-
Name(s): Support No. 2540
Product Line 3-Phase and 1-Phase Dual Channel Solid- Document  08/14/2026
Description: State DIN Rail Mounted Relays with Issued:

Integrated Heat sink

Description of Change:

The current SSM3 3-Phase Solid-State relay is being obsoleted January 25, 2027 (Last Time
Buy) and is being replaced with the soon to be launched SSM3*L version 12/1/2026 which comes
with a few improved internal specs. Dimensions are essentially the same, the front appearance may
look different with screw terminal holes and labeling.

The SSM2 - single phase, dual channel Solid-State relay is being obsoleted January 25, 2027
(Last Time Buy) without replacement.

Please reference the attached transition supplement for more details.

Inventory Disposition and Return Policy:
Use to depletion. Standard warranty applies. Ineligible for Stock Rotations. All sales are final.

Product Photos

Schneider:

Current Product: SSM2*, SSM3* New Product: SSM3*L
Last Buy: Product Availability End of
(Or Until Inventory Depletion) Support Ends: Date of New Commercialization
Product:
01/25/2027 07/24/2028 12/01/2026 01/25/2027
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Transition Tools:

Obsolete part number Replacement part number

SSM3A325BD SSM3A325BDL
SSM3A325BDR SSM3A325BDRL
SSM3A325F7 SSM3A325F7L
SSM3A325P7 SSM3A325P7L
SSM2A16BD No Replacement
SSM2A16BDR No Replacement

SSM3, SSM2 Red_Transition Tool 8-14-2026.xIsx

Definition of Dates:

a. Last buy shall be the last date that we will accept a PO. This date shall take into account the lead time to build the
product as well as current inventory levels.

Product support shall be 1 yr beyond end of commercialization or last buy whichever the latter.
. Availability date of new product is when the new products are expected to be orderable.

d. End of commercialization (EOC) if made to stock; this date will be before the last buy date (taking into account
the build / shipping lead time as well as current inventory levels). If made to order; this date will equal the last buy
date.

Note: Our factories have limited capacities for products going obsolete. Product availability will be set on a first
come first serve basis.

Office Location Code RAL260019-IDSIG CN Info ( C102-2B) Doc# 0100HO1003R10/13
Page 2 of 2

Public



